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Classroom management is the process of forming a learning environment
that is conductive for students.[1] The term “Classroom Management” refers to
the procedures, strategies and instructional techniques teachers use to manage
student behavior and learning activities.

Effective classroom management is one of the most important and the most
difficult skills the teacher has to master. The strategies teachers use to create a
classroom environment, have been studied and developed over many years
because effective classroom and behavior management are major concerns in
language teaching and teaching in general. It requires not only firm control but
also a willingness to take advantage of a teachable moment, as well as
leadership but also a sense of compassion and understanding.[4]

Classroom management refers to the process teachers use to ensure that
classroom lessons run smoothly without disruptive behavior from students
compromising the delivery of instruction. Disruptions may range from normal
peer conflict to more severe disturbances of the social class dynamics, such as
bullying among students, which make it impossible for the affected students to
concentrate on their schoolwork and result in a significant deterioration of
their school performance.

The researchers in the field believe that classroom management implies
efficient organization of material, seating plans, keeping an up-to-date grading
system, effective instruction, being aware of students’ needs and characters,
assessing their work and performance, and having a positive attitude while
teaching. Thus, the concept of classroom management is significant in
facilitating the learning process since it creates well-organized classrooms
where learning can be optimized.



It is important to remember that for many reasons, any child is fully
capable of misbehaving every now and then. Problems with family members,
friends, and sometimes other teachers may be behind a shift in behavior. It
might simply be tiredness or the onset of illness. In other words, students need
to have breaks. A few minutes spent doing something other than academic
work help students maintain focus. Whatever the cause, it is worth taking time
to talk with the student and see what is happening to him.[3]

Brown (Brown 2001: 199-200) offers some advice to young teachers who
come across discipline problems.

= Learn to be comfortable with your position of authority.

* Gain the respect of your students by treating them all with equal fairness.

= State clearly and explicitly to your students what your expectations are

regarding their behavior in class (turn-taking, respect for others, group
work, test-taking), attendance, homework.

= Be firm but warm in dealing with variances to these expectations.

= Try initially to resolve disciplinary matters out of class. [2]

= In resolving a disciplinary problem, try to find the source of the problem

rather than treating symptoms.

In general, classroom management challenges faced by teachers can be
classified into challenges that come from the teacher and students. The internal
challenges related to the teachers’ ability are challenges that manifested in the
form of assumptions, knowledge, and teacher skills.

Classroom management in Armenian schools, as in many educational
settings, presents unique challenges that stem from the cultural, social, and
educational framework of the country. These challenges, rooted in both
structural and socio-cultural factors, often lead to negative outcomes for
students and teachers alike. By examining these issues more closely, we can
better understand their causes and explore potential solutions that can improve
the overall quality of education.

The article studies the issues and challenges in classroom management
based on the questionary results among Armenian teachers working at different
schools. Observations were carried out in two state schools and one private
school in Vanadzor.

Date: 20.01.2025 to 15.02.2025

Location 1. School number 7, named after Aksel Bakunts (about 6
participants)

2. Gugark High School, named after H.Shiraz (about 15 participants)

3. Educational Centre named Educational Bridge (about 5 participants).
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Trying to find out the most common challenges in language teaching
classes, we offered a questionnaire consisting of 10 questions. The teachers’ task
was to express their opinions on the suggested issues and offer solutions to
them. The questionnaire helped us gain a detailed understanding of today's
most common problems that teachers encounter in Armenian schools.

Some of the questions and suggested solutions are presented below.

Teachers' Approaches to Meet Student Requirements in Overcrowded Classrooms

Interesting Assignments
Individualized Attention

25.0%
30.0%

20.0%

25.0%
Assignment Discussions

Group Work

Pie chart 1

Challenge 1. Large Class Size

In many public schools across Armenia, particularly in urban areas,
classrooms are overcrowded. This is due to a shortage of both educational
infrastructure and qualified teachers. The student-to-teacher ratio is often
much higher than the recommended standards, making it difficult for educators
to provide individualized attention to each student. The large class sizes not
only contribute to a noisy and chaotic environment but also make it harder for
students to focus on their studies. As a result, students may struggle to absorb
information, leading to a decline in academic performance and potentially
disruptive behavior. Teachers find it challenging to maintain order, manage
classroom dynamics, and offer the support needed for every student to thrive.

The first question given to the teachers is how they meet the students’
requirements in classes with a great number of pupils. The answers were
different, but we may conclude that teachers really face this problem in
language teaching sphere. According to their answers in order to overcome this
problem, they try to understand each student's requirements and only after that

—-10-



they are able to meet their needs by approaching each student individually.
Most of them also claim that they use different methods including group works.
The teachers also suggest giving assignments to all the students and then
discussing each and every detail. They claim that the assignments should be
chosen carefully to be interesting for the students. In this way, at least most of
the students will be involved in the process.

In other words, to address these problems, schools could implement
smaller group activities to keep students engaged and allow teachers to give
them more attention. Additionally, increasing the number of teachers and
building more classrooms would directly reduce overcrowding. Leveraging
technology to monitor classroom behavior and personalize learning could also
provide support in managing large groups of students effectively.

The following pie chart summarizes the results.

Teachers' Approaches to Meet Student Requirements in Overcrowded Classrooms

Interesting Assignments
Individualized Attention

25.0%
30.0%

20.0%

25.0%
Assignment Discussions

Group Work

Pie chart 1

Challenge 2. Lack of Teacher Training in Modern Classroom Management
Techniques and Modern Technology

Many teachers, particularly in rural regions of Armenia, have limited
access to ongoing professional development opportunities. This lack of training
in modern classroom management techniques and innovative teaching methods
leads many teachers to rely on outdated approaches, such as authoritarian
discipline methods. These methods can lead to disengagement and even
resentment from students, making it harder to foster a positive and inclusive
learning environment.

—-11-



The absence of knowledge and tools for managing behavioral challenges or
fostering an inclusive environment exacerbates classroom disruptions, creates a
negative impact on both students' emotional well-being and academic progress.

To mitigate this, the education system in Armenia could invest in
developing teacher training programs focused on modern classroom
management strategies, including positive reinforcement and inclusive teaching
methods. Providing mentorship opportunities where experienced educators can
guide newer teachers would help improve practical skills. Additionally, creating
a culture of peer observation, where teachers observe each other’s successful
classroom management techniques, could facilitate continuous improvement.

The second question was whether teachers have difficulties using modern
technologies in the classroom. It is clear that the use of modern technologies in
classrooms is crucial nowadays and without them, the language learning process
can suffer as language learners need to watch videos and listen to audio
materials to improve their skills.

Most of the teachers have claimed that they use modern technologies
while teaching, but added that additional training on applying them would be
necessary. Some of them also claimed that it is good to use technologies while
teaching, but they still prefer using books more. Only a small percentage of
teachers claimed that they have some problems using modern technologies. All
we may conclude is that nowadays teachers actively use modern technologies in
the classrooms, but there might be a need to provide them with more detailed
knowledge.

The pie chart below summarizes the results regarding challenge 2.

Teachers' Use of Modern Technologies in Classrooms

Teachers facing problems with tech

15.0%

25.0% .
60.0% Teachers using tech but prefer books

Teachers using technologies actively

Pie chart 2
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Challenge 3. Parental Involvement and Attitudes

Parental involvement in education is crucial for students’ success, yet in
some Armenian communities, this involvement is limited. Factors such as
socio-economic pressures, attitudes toward education, and a lack of awareness
regarding the importance of home-school collaboration contribute to this issue.
Some parents possibly are unable to get engaged in their children's education
due to long work hours, or they may think that their involvement in discipline
and education is unnecessary.

When parents are not actively involved in their child’s educational
journey, it can result in inconsistent discipline, decreased academic
performance, and lack of motivation among students. Without reinforcement of
positive behaviors at home, students often struggle to maintain focus and
motivation in school.

So, it is undeniable that parents' involvement in the teaching process is
really crucial.

The third question is, “How do the teachers encourage parents’
involvement in students “learning process”. All the teachers really valued
parents' role in students’ learning process and they mentioned that they
frequently have meetings with parents and keep in touch with them to let them
know about their children’s behavior and learning progress. They also mention
that a good result will be visible if the three sides work as a unit.

There were no controversial opinions on this question, as all the teachers
indeed realize the importance of parents’ involvement in students’ learning.
The teachers also mention the problems they face in parents' involvement.
Most of them observed that there are really some problems. The main thing
almost all the teachers mentioned is that parents are mostly busy with different
things, and sometimes it becomes impossible to get them involved. They
mention one more problem; regardless of their overloaded work, high school
students’ parents become indifferent, and the teachers are really concerned
about that.

Thus, to address this challenge, schools can improve communication with
parents by holding regular meetings and sending updates about their child's
progress.

The following pie chart makes evident the importance of the parental
involvement in the educational process.

- 13-



Teachers' Efforts to Encourage Parents' Involvement and the Problems Faced

Problems: Indifference of Parents
40.0%

60.0%

Problems: Busy with work

100.0%

Encouragement of Parent Involvement

Pie chart 3

Challenge 4. Behavioral Issues and Emotional Needs of Students

Many students in Armenia come from challenging home environments
where emotional support may lack. This often results in behavioral problems at
school, including disruptive behavior, lack of concentration, or resistance to
authority. In some cases, schools may lack the resources —such as trained
counselors or psychologists —to address students’ emotional and social needs
effectively. When students’ emotional needs go unaddressed, it not only affects
their ability to learn but also creates a disruptive classroom environment that
hinders the progress of other students.

The vast majority of the teachers in responding to this issue stated that
they consult psychologists. They find this approach very useful and productive.
Some of them also value the assistance of students’ parents. A small percentage
of the teachers mentioned that they use their skills and experience to handle
such students. Some of them organize separate talks and discussions as well.

Anyway, to support students emotionally, schools can provide mental
health resources, such as school counselors, who can work with students
dealing with emotional or behavioral challenges. Teachers can also be trained to
recognize signs of emotional distress and adopt strategies such as mindfulness or
emotional regulation activities to help students manage their feelings.
Additionally, establishing peer support systems where students can share their
feelings in a safe environment could help create a more supportive school
culture.

The following pie chart depicts the reality concerning the issue.
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Teachers' Approaches to Parent Involvement and Student Support

Organizing Talks/Discussions

Consulting Psychologists 13.6%

31.8%

Using Own Skills and Experience
18.2%

36.4%

Waluing Parents’ Assistance

Pie chart 4

Challenge 5. Student Motivation and Learning Gaps

The national curriculum in Armenia is often rigid, leaving little room for
differentiation to meet the varying needs of students. This lack of flexibility can
lead to learning gaps, particularly for students who struggle with the pace or
style of teaching.

The next question refers to students' motivation in learning, how the
teachers deal with it and how to create and keep the internal motivation among
students. First of all, teachers themselves should work on their internal
enthusiasm and be a source of motivation for students. Teachers suggest that
one way is to encourage students’ least achievements and work. Next, they find
it important to talk with the students about their future possibilities. The
lessons should be interactive and well organized with the help of appropriate
activities.

However, to address this, teachers can also implement differentiated
instruction, tailor their lessons to accommodate the diverse learning needs of
their students. Regular formative assessments would help identify students who
are falling behind early, allowing for targeted interventions. Peer tutoring
programs, where more advanced students help those who are struggling, can
also be an effective way to support students and improve overall motivation.
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Here we have got the following picture:

Teachers' Approaches to Motivating Students

Work on Internal Motivation Interactive Lessons with Games

25.0% 25.0%

20.0%
30.0%

Talking About Future Possibilities

Encouraging Least Achievements
Pie chart 5

Anyway, as we can see, the challenges facing Armenian schools can be
effectively addressed through a wide range of solutions that focus on creating
an engaging, inclusive, and supportive learning environment.

By incorporating differentiated instruction, fostering student autonomy,
utilizing formative assessments, building a growth mindset, improving
classroom management techniques, and encouraging collaboration, teachers can
create classrooms that not only improve academic outcomes but also promote
positive behavior, emotional well-being, and long-term success for all students.
The integration of these points is crucial in overcoming the barriers to effective
education ensuring that Armenian students should be well-prepared for the
future.

In conclusion, addressing classroom management challenges in Armenian
schools while teaching a foreign language requires a multi-faceted approach
that incorporates effective teacher training, improved parental involvement,
and the integration of modern technologies. By dealing with issues such as large
class sizes, limited resources, and behavioral problems, educators can create a
more engaging and supportive learning environment. Solutions like
differentiated instruction, individualized attention, and the promotion of
student well-being are crucial to enhancing academic outcomes and fostering
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positive classroom dynamics. Ultimately, collaboration among teachers, parents,
and the community will be key to overcoming these challenges and ensuring
that Armenian students are well-prepared for their future success.
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Jwsh tyuwwnwlj E wupqt] huyjuljut npuypngubpnid onwn 1kqyh niunig-
dwt gnpéplpwugnid hwinhwnn dwpnwhpwybpubpp b thnpdl] wnwewn-
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Bs130BEI M peleHus yIpaBIeHNsA KJIaCCOM IIPH IIPeNofaBaHUH
MHOCTPAHHOrO A3bIKa B apMAHCKHUX IMKOJIaX
Saruran /lna
QakyIbTeT ryMaHHTAPHBIX HAYK,
«AHITTHHCKHE A3BIK H THTEPATYPA»,
Pyxosozuresrs MarucTepCKoH JHCCEPTALIHA:
KaHAHAAT QHI0TOTHYECKHX HAVK, goneHT A. [lamoga
Pesiome
KrroueBsle ciroBa: ympapireHHe KIaCCOM, OOpa3OBaTEIbHBIE BBI3OBEL
IOBHIIIEHHE KBAIHQHKAIHH IIPEI0aBaTe/Ied, MOTHBALHA YIAI[HXCA, YIACTHE
DOZHTETEH, IPENOJAaBAHHE A3BIKOB, O00pa30BaTeTbHbIE IPOOETBI, CIPATErHH

yuHTeIeH
[IpaBribHOE yIpaBleHHe KJIACCOM SABJIAETCS BaXHeHIMUM (QaKTOPOM IIpU
IpelojaBaHUU JIo6oro mnpexamerta. llenp HacroAmeidl CTaTbU — BBLACHUTH

BBI30BEI, C KOTOPBIMU CTAJIKMBAIOTCA aPMAHCKME IIKOJIBI B IIPOIecCe IperoaBa-
HHAA WHOCTPAaHHBIX A3BIKOB, M IIOIBITaThCA IIPeIJIOXKHTH COOTBETCTBYIONIVE
peurenus. [lng momydeHus 6ojee YeTKON KAapTHHBI B pPaMKaxX MCCIelOBAHUA
OBUIM COCTaBJIEHBI AHKETHI, KOTOpble OBLIM 3aIlOJHEHBI IIPerofaBaTeIIMH,
PpaboTaOIUMH B Pa3IMIHbIX IIKOJIAX.

Crenys mNpenioOXeHHBIM pPEKOMEHIAUWIM, IIKOJbI MOIYT OOeCIeduTh
6oJiee MO3UTUBHYIO U 3hGEKTUBHYIO CpPely, YTO IIpeIIoIaraeT BOBIeYeHHOCTD
ponuTesel, pasBUTHe HHTepeca ydYalIUXCA K M3y4aeMOMY IIpeaMeTy,
COBepUIEHCTBOBAHME IIPOLIeCCa MOBBINIEHN KBATU(PUKALMY yuuTeel, obecie-
yeHue O0Opa3OBaTeIBHBIMM peCcypcaMu M Ipyrue acmekTsl. [loaydeHHBIe
BBIBOZBL UM IIPEAJIOKEHHBIE PELIeHUsS MOTYT OBITh IIOJI€3HBI AL YIAy4LIEHUS
Ipoliecca IIpeIojaBaHuA NHOCTPAaHHBIX A3BIKOB.
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Pragmatic markers such as ‘well’ are an essential part of the structural
organization of spoken discourse and are especially important in academic
contexts where the accuracy of communication and interpersonal relationships
are of significance. These markers are used for various purposes including but
not limited to pausing, controlling the turn taking, expressing some attitude or
emotion, softening or providing a detailed response. In academic discourse,
'well' is used to moderate vagueness in statements, to help the speaker go
through complex topics, to qualify statements or to change the subject. This
paper aims to present a systematic analysis of the use of the word ‘well’ in
interviews with Professor Jack C. Richards at the syntax-semantics-pragmatics
interface, specifically focusing on the syntactic, semantic, and pragmatic roles it
plays in face-to-face communications of academic dialogues. The analysis is
particularly based on the theoretical frameworks proposed by Green [4],
Norrick [5], Aijmer [1], who have explored the use of ‘wel/’ in different
disciplinary contexts.

This article is an attempt to examine how Professor Richards uses ‘we//’in
interviews to manage the above-mentioned functions, specifically when
answering questions related to his work on English Medium Instruction (EMI).

Pragmatic markers such as the word 'well' are valuable tools in identifying
the subtle differences in the language usage in social discourse. Central to
understanding ‘wel/’ in academic discourse is Green’s distinction between
structural and attitudinal markers. Green places ‘well’ in the attitudinal
category, which is used to express the speaker’s attitude towards the discourse,
whereas structural markers like ‘now’ or ‘okay’ mark the organizational status
of the discourse. Nevertheless, as Green points out, the difference between the
attitudinal and structural functions is not always distinct because ‘we//’can be
used both attitudinally and structurally, depending on the context [4].
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It is worth mentioning that 'well’ occurs in different positions in face-to-
face conversation although the initial position could generally be regarded as
the natural one [2].

The structural function proposed by Green [4] is further illustrated in the
example below, where ‘wel/’organizes the speaker’s turn.

(1) A: Could you tell me about the kind of issues that are explored in the
book?

B: Well, I think yes. There are, I think, 11 chapters. We look in the first
chapter at how it differs from foreign language education. And what's special
and unique about it, as I mentioned a second ago, is that in English medium
Instruction, English is a medium for teaching academic subjects [7].

In example (1), ‘well’ functions as a structural marker illustrating a turn
and signalling a detailed response. From a syntactic perspective, it functions as a
starter, informing the listener that a somewhat longer or more detailed answer
is forthcoming. The word ‘well’as a reply is used to give a tentative response,
i.e., the speaker contemplates how to phrase the answer. The second use of the
phrase 7 think’also underlines the fact that the speaker has given some thought
to his response. From a pragmatic point of view, ‘well’ is used as a hedge — to
make the speaker’s claim less forceful and to leave some room for alternative
response. Moreover, it functions to move from the interviewer’s question to the
speaker’s detailed explanation of it, thus shifting the discourse and providing a
smooth flow of conversation.

Turning into example (2), we see that ‘wel//’is an attitudinal marker and
reflects the professor’s hesitation and personal reflection [4].

() A: It’s a very comprehensive book—over 800 pages. I wonder if you
could tell me a bit about why you ever took on this project—it's such a huge
project.

B: Well, I guess I thought there wasn't a book like this around. When I was
doing my studies, there were big comprehensive books like these written by
your former director, David Stern, for example, and Wilda Rivers. I'd always
wanted to have a chance to write a big overview kind of book that sort of
covers the field in fair detail from my point of view. That was one of the goals
that I've had for myself, as well as the other goal was to write a basic series like
the Interchange series, so I'd always had those two goals in mind [9].

Syntactically, ‘well’ functions as the beginning of a new turn, telling the
listener that a detailed answer is coming. Semantically, the marker brings in a
personal reflection, and the speaker is going to explain why he decided to
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implement the project, for his own motives. Pragmatically, 'wel/'is a hesitation
marker, which allows the speaker to pause and collect his ideas before
explaining the purpose. It also functions as a transition from the interviewer’s
observation to the speaker’s personal view, thus changing the discourse.

Building on Green’s structural-attitudinal distinction, Norrick shifts focus
to the situational adaptability of ‘well’ He stresses that the functions of 'well’
are situational, that is, they depend on the kind of discourse and the ongoing
activity. For instance, in oral narratives, 'wel/’ can function as a narrative
discourse marker, tied up to the expectations concerning the structure of
stories. It can serve as a way to enter into the conversation and to end oral
narratives and serve as a means of a return to the main topic [5]. This further
underscores Green’s assertion that the line between structural and attitudinal
functions is often blurred, as ‘well’here simultaneously organizes discourse and
conveys hesitation.

In academic discourse, ‘well’ often serves as a marker of vagueness,
allowing speakers to navigate complex topics, hedge their statements, or signal a
shift in focus [5].

Hedging function is exemplified in the following response in example (3),
where “well” softens the speaker’s statement.

(3)A: What sort of issues does EMI pose for Iearners?

B: Well, the first one, of course, is the language—whether they have sufficient

academic vocabulary because they probably need between 5-6 thousand words
to be able to cope with academic learning. Also, a huge amount of
terminology... [7]

In this example, ‘well’ is employed once more to begin a response,
following the turn-taking pattern of conversation. It acts as a hedge by
mitigating the force of the speaker’s claim. In the syntactic level, it shows the
beginning of a new turn, in order to offer a more elaborate answer. In the
semantic level, the marker brings in a set of problems, and the first problem is
described as obvious or known to everyone. This indicates that the speaker is
taking it for granted that the interviewer would know certain things. In the
practical sense, ‘wel/’is used as a filler, which allows the speaker to pause and
organize his thoughts before answering the question. It also helps to transition
from the interviewer’s question to the speaker’s detailed response, thus shifting
the discourse.

Another illustration of this role can be seen in the example below, where
'well'introduces a speculative explanation.
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(4) “Even in Denmark, there might be a degree available in either English
or Danish, but many of them will choose the option of doing it in English
because they feel it adds a little extra value to their degree and also if they plan
to work overseas and do graduate work abroad. Again, students might go from
Thailand; they could do an engineering degree in Thailand. Why would they go
to do one in Germany in an English medium university? Well, maybe they
value the reputation of that university and they'd like to have that credential
before they go back to their own country where they may not use much
English at all”[9].

In this example, ‘well'is used in the mid-position to indicate a shift in the
reasoning of the speaker marking vagueness. Syntactically, it serves as a marker
of a transition within the speaker's response, meaning a change in the focus or
direction. Semantically, the marker introduces a speculative explanation and
thus indicates that the speaker is pondering over the possible reasons for
students’ choices. Pragmatically, ‘wel/’ acts as a marker of vagueness, which
allows the speaker to provide a tentative explanation without having to provide
a concrete answer. It also functions as a shift in focus, from describing the
situation to presenting a possible reason for it, and thus may help maintain the
listener’s interest by inviting them to consider the speaker’s explanation.

In Ostman’s research it is stated that 'wel/’ as a politeness marker is
associated with hedging. The core function for ‘well’ may be to soften a
potentially face- threatening act or to reinforce it (e.g. in an argument).
However, in both cases something must be added to 'wel/"to show how it is
intended. Combinations such as ‘well I don’t know’, ‘well I think’, ‘well
perhaps’, ‘well maybe’ and ‘well you know’ occur and have the function of
mitigating the illocutionary force in contexts which can be perceived as face-
threatening [6].

While Green and Norrik focus on discourse-related roles, Aijmer broadens
the scope to include the interpersonal and contextual dimensions, particularly
in interview settings. Aijmner’s framework compliments Green and Norrick by
highlighting how ‘well" operates as a tool for managing speaker-listener
dynamics [1].

The broadcast discussion has both dialogical and monological features
since speakers are allowed to express their ideas and standpoints at some length.
The topics are disputable and that is why they intend to provoke mutually
exclusive positions.

Fuller, for example, found a high frequency of well in interviews which
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she explained by the use of ‘wel/'as a mitigator of a proposition stated by the
speaker rather than as a coherence marker [3].

As a contextualisation marker, ‘well’ involves functions associated with
the roles as moderator or participant in the debate. It is typically used by the
moderator to invite contributions from the discussant (inviting a new speaker)
or by the discussant to respond to the moderator and introduce a new topic or
aspect of the topic [1].

Both the moderator and the discussant use prefaces but different ones and
for different purposes. 'Well’ in broadcast discussion can be distinguished
depending on who uses it. ‘Well'is used both by the moderator and by the
discussants for specific purposes. In broadcast discussion the moderator uses
‘well'to introduce the issue to be discussed, to invite a new speaker to take the
floor, to achieve a shift of speakers or topics, to keep the discussion going by
asking questions for explanations or clarification, to summarise the discussion
so far, or going back in the discourse to resume a topic. The discussants, on the
other hand, make clarifications, present, develop or defend a position. Well’
was used by the participant nominated as a speaker to signal that an
explanation, an argument, or a defence for a certain position is forthcoming
related to the issue to be discussed [1].

'Well'is more frequent in the initial position in the discussions, which can
be related to its turn-introductory functions. Moreover, it is more frequent in
answers than in conversations, which is illustrated in the example below [10].

(5) A: You've got chapters on EMI teachers, EMI teaching, and on the EMI
learners. Could you say a little about what the issues are for EMI teachers and
EMI learners?

B: Well, one of the issues for the teachers is, of course, how proficient their
English is and how comfortable they are teaching their subject in English.
What strategies they use to help make their discipline comprehensible. Often, it
takes a lot of compensatory strategies. Sometimes they'll use code-switching;
theyll switch to the student's mother tongue if they can, in countries like Hong
Kong where they can, but they can't, of course, in a multilingual classroom
where students have many different language backgrounds...[8]

Here ‘well' functions as a contextualization cue presenting a new topic
(teacher proficiency) within the discussant’s turn. ‘Well’ is used at the
beginning of a turn to introduce a more expansive response. In terms of syntax,
it works as a framing device, meaning that the speaker is about to provide an
elaborate explanation to a concept. In the linguistic sense, the marker brings in

—24 —



a set of problems to be solved, which shows that the speaker is thinking about
how to structure his ideas. The use of of course’right after ‘well’ means that
the speaker regards the following information as rather self-evident or even
generally known, which can help the interviewer to align with the speaker.
From a politeness sense, ‘wel/’ helps to make the transition to a potentially
critical analysis of teachers’ language abilities smoother. It also acts as a filler,
enabling the speaker to pause and collect their ideas before answering the
question.

Conversely, the following example (6) illustrates ‘well’ in its politeness
function rather than a structural one.

(6) A: I noticed that there's an e-version of this textbook as well. I wonder
If you could talk a Iittle bit about the differences between the two?
B: Well, these days, of course, big books like these are often accompanied by an
e-book so the students or the users have a choice. For the e-book, I recorded a
video overview of each chapter and also I interviewed eight specialists on
different topics throughout the book. So, the e-book is accessible through a
mobile device. But in addition, it has these other components that only an e-
book can provide—that is, the video, additional components of the course 7).

'Well’ here serves as a politeness marker easing the transition into a
technical explanation. At the syntactic level, it shows the beginning of a turn,
in preparation for a more detailed answer. At the semantic level, the marker
brings in a general statement about the use of e-books and is followed by details
about the e-version of the textbook. At the practical level, 'well' serves as a
framing tool, meaning that the speaker is about to provide a more detailed
explanation. It also has a politeness function that helps to ease the transition to
a potentially technical discussion, which may begin with something that the
listener will easily understand and will show interest towards the rest of the
information. As is already indicated, Aijmer’s emphasis on ‘well’ as a
contextualization marker is validated here inasmuch as it navigates the
interviewer-interviewee power dynamic while maintaining coherence.

To sum up, the analysis of the pragmatic marker ‘well’ from syntactic,
semantic and pragmatic perspectives demonstrates that ‘well’ operates as a
marker of vagueness and hedging by mitigation claims, softening statements or
introducing speculative explanations. Notably, ‘well’ serves two-faceted
purposes, as a structural marker, it organizes turns and frames detailed
responses while as an attitudinal marker, it expresses hesitation, personal
reflection and politeness. By balancing structural and attitudinal perspectives,
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the article underscores the importance of ‘well’ in academic discourse for

maintaining coherence and conversational flow, managing face-threatening acts

and enhancing listener engagement.

10.
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«Well» npujbu winpnympjul gnpswpuiiuljwi gmghs
wljuntdhuljwb jpnunypnid
Zulnppul Upihhak
Znidwlhunwp ghwnnipmiabbph pwlniynkn,
«Uhg kpki jkgnt I gqnuluibinipin. i,
dwghunpnuwlml pkgh pkluup’
L. q. ., qngkinn [ Jwupnuwiyub

Udthnthnud

Pwbuyh pwnkp. gopdwpwlulfuwi  gnighshlp, whunbdpulub
[Jununype, winpnonyentl, dkndwgnid, whunkdhwlwl hupguqpnighbp,
[Junuph hkppuiquynieint i, punupwiyjupniprul rugquwyupnijemnti

Uny hnpJusp nuunidbwuppnud | «wells punh ghipp wjunbdhwljwi
hudwnbpunnmd npybu winpnonipul gnpswpwbulul gnighsh: Zhu-
ulny mbuwljut wnpmipitph b ypndptunp Qtp U. thswpnuh htwn hwp-
guqpnygbph Ypw Yhpnisymd ki «wells punh Junnig]udpught, hiwu-
nuwpwbwlut b gnpswpwbwlju gnpswnnypubpn: Munidtwuhpnipmiup
pungpynud k ophtwmfukp, npntp gniyg tu mwhu, ph hyybu b «well»-p
hwintu quihu npyhu winpny wpnwhwynnpnit’ wWingmdukph htwpw-
Ynp wqpbkgnipmniup dbndbnt, hwunnppulgnipjut wvwhnit pupwgpp
wywhnybkint, nphk nbuwljtnn wpunwhwjnbnt b hwiqudwiwhg ww-
tnuwufuwl nwnt tyunwlny: Zknwgqnunipjut wpyniupubpp gnyg Lo
wnuhu, np «well>-h npuybu gnpdwpwbwlub gnighsh Yhpupnidp uplnp
ntp £ huunnud wjunbdhwlwb junupnid, wmuyywhnybiny Junnigguspuh
b hdwunwghtt hunwlnipnii:
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«Well» xak mparmMaTru4eckuii MapKep HeoIpe e IEHHOCTH
B aKaJleMHYECKOM AUCKypce
Axonar Apnure
QakyIbTeT ryMaHHTAPHBIX HAYK,
«AHITTHHECKHE A3BIK H THTEPATYPA»,
PVKOBOZHTEIb MATHCTEPCKOH JHCCEPTAIHH.
KaHZ. QHIOI. HayK, gogeHT JI. Bapganau

Pesiome

KrroueBsle croBa: mparmarmieckrne MapKepsl, AKaZeMHIeCKHEH IHCKYPC,
HeoIlpezeTéHHOCTS, XeXKHPOBAHHE, aKaZeMHIeCKHe HHTEPBBIO, CMEHA PEILTHK,
CTpaTeruH BeKTHBOCTH

B maHHOI1 cTaThe aHAIU3UpyeTCA PyHKIMOHUPOBAaHUE CJI0Ba «well» B aka-
JeMUYecKoM IHUCKypce B KadecTBe IIparMaTHYeCcKOro MapKepa HeoIlpeZesnéH-
Hoctu. Ha ocHOBe TeopeTHMYeCKHMX MCTOYHUKOB M WHTEPBBIO C Ipodeccopom
Ixexom C. Puyapzacom, paccMaTpuBaroTCs €ro CTPYKTypHBIE, CEMAaHTHYECKUE U
mparMathyeckue ocobeHHoOcTH. McciemoBaHue oxBaThIBaeT IPUMepPhl U Jie-
MOHCTpHUpYeT, 4To «well» ucmonp3yeTcsa B KadecTBe HeOIpeeIeHHOTO BhIpaXKe-
HUA [JI1 CMATYeHUA KaTeTOPUYHOCTU BBICKA3bIBAHUM, MO Jep>KaHU IJIABHOCTU
KOMMYHHUKAIIUH, BBIpaXX€HUA TOYKHU 3PEHHA M CTPYKTYPHPOBaHHA JeTaIbHOTO
oTBeTa. PesynbTaThl aHanMM3a MOKA3hIBAIOT, YTO JAHHBIM MapKep UrpaeT 3HAUU-
TEJIbHYIO POJIb B aKafeMUYeCKoi peuw, obecrevyuBas CTPYKTYpPHYIO CBI3aH-
HOCTH ¥ CEMaHTHYIECKYIO THOKOCTh KOMMYHUKAI[HN.
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Introduction: George Orwell's novel “Animal Farm” is considered one of
the most significant works of political literature of the 20% century. It is
presented as a parable in which political and social realities are allegorically
examined. The book is not only a story about animal husbandry, but also a deep
criticism of totalitarian regimes. This work by Orwell presents the political
history of the Soviet Union through images of animals.

Pigs symbolize Soviet leaders, especially Stalin (Napoleon) and Trotsky
(Snowball). Other animals represent different strata of society, from workers to
intellectuals. The revolution on a livestock farm is reminiscent of the Russian
revolution of 1917, when the tsarist regime was overthrown, but the new
government turned into a brutal dictatorship. In this context, Orwell shows
how idealistic ideas can be used to gain and abuse power.

Purpose of the article: George Orwell’s novel “Animal Farm” is one of the
classic examples of world literature, containing deep political, social and moral
advice. This work is not only a literary masterpiece, but also a poignant political
allegory depicting the process of transformation of power and the emergence of
a dictatorship. Orwell wrote the novel in 1945 as a symbolic critique of the
Soviet Union and the Stalinist regime, but it remains relevant and instructive,
highlighting the problems of abuse of power and the influence of propaganda
[11].

This study aims to demonstrate the allegorical and satirical nature of the
novel, identify the use of linguistic manipulation, and examine the dynamics of
propaganda and power. The novel research reveals not only the political
context, but also the mechanisms by which language can become a tool for
controlling power and shaping ideas. In this article, we will discuss these
mechanisms, as well as the impact and relevance of the novel in the context of
modern political systems [6]. It also aims to discover the allegory, satire of
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George Orwell's novel Animal Farm and to present the mechanisms of the
social and political structure.

The issue under consideration is relevant because abuse of power, political
manipulation, ideas of false equality and the dangers of totalitarian regimes
remain important challenges for modern societies. The themes presented by
“Animal Farm” concern not only the past, but also the modern world, where
different political systems are often subject to the same mistakes, from
restricting freedom to strengthening power through propaganda [1].

Novelty of the article lies in the fact that it presents the allegory and satire
of George Orwell's novel “Animal Farm” from a new perspective, emphasizing
their relevance in the context of modern political processes. It not only presents
classic interpretations of the novel, but also examines how Orwell's ideas can be
applied to the study of current social and political realities.

Research methodology

This article is based on the basic methods of research: secondary sources,
and historical comparison.

The significance of allegory in the novel: allegory operates in literature as a
system of symbolic images and stories aimed at revealing deep ideas and
concepts. In novels, allegory is used for several important purposes. This allows
one to hide deeper ideas, philosophical thoughts or social comments under the
surface shell of the work. In many novels, allegory serves as a tool for criticizing
power, public order, morality, or political ideas. In allegorical novels, characters
and events often have a broader and more general meaning. Allegory helps
writers explore social and moral values. Allegory can also explore human
psychology, subconscious fears, or desires. George Orwell's novel “Animal
Farm” is completely structured as an allegory with a symbolic representation of
political events and historical realities. “Animal Farm” openly refers to the
Russian Revolution of 1917 and the subsequent formation of the Soviet Union.
animal characters symbolize various historical figures and social groups [2].

Pigs (Napoleon, Snowball, Minimus) symbolize the leaders of the Soviet
Union, especially Joseph Stalin and Leon Trotsky. Working animals (boxwoods,
mowers, sheep) represent that part of the common people who believed in the
revolution, but then were exploited by the new government.

People (Farmer Jones, Pilkington, Frederick) symbolize capitalist countries
and their relations with the Soviet Union. This symbolizes how idealistic
revolutions can lead to new, even stricter regimes, sometimes more violent than
the previous ones [8].
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The “Seven Commandments” are initially presented as principles of
equality, but are gradually being violated, demonstrating the mechanism of
political manipulation. The establishment of Napoleon's power symbolizes
Stalin's centralization of power with the elimination of opponents and
increased propaganda.

Orwell not only describes the political past, but also gives a broader view,
showing how power manipulates ideas and how societies often repeat the
mistakes of history [5].

Through allegory, “Animal Farm” becomes a more accessible and
compelling work that, despite its historical foundations, remains relevant across
different periods when it comes to authoritarian regimes, propaganda, and the
dangers of abuse of power.

Thus, allegory plays an important role in novels not only to enrich the
narrative, but also to allow the reader to reflect, analyze, and understand deeper
ideas. It allows the novel to be given a multi-layered meaning, making it not
only a story, but also a symbolic message [7].

The use of satire and political criticism: Satire is an important tool for
political criticism, which can not only entertain, but also enlighten and
influence the formation of public opinion. It helps to identify and discuss social
and political issues, enabling society to maintain critical thinking.

Satire is a literary and artistic genre that involves the criticism of reality,
social phenomena, or individuals through ridicule, irony, or exaggeration. It is
often used to expose the negative aspects of social problems, morals, politics,
and governments. Political satire has become an important tool for pointing out
and discussing the shortcomings of governments, state institutions, and social
orders [10].

George Orwell's novel “Animal Farm” is a classic example of political
satire, directed at totalitarian regimes around the world, especially the Stalinist
era of the Soviet Union. Orwell uses allegory and satire to describe how
revolutionary ideals can turn into dictatorship. This is not only an allegorical
work, but also a sharp political satire that openly criticizes totalitarian systems
and their manipulative mechanisms. Orwell masterfully uses irony,
exaggeration, and paradox to make the nature of power, corruption, and
political manipulation more visible to the reader [4].

Satire is one of Orwell's most powerful tools, through which he shows how
revolutionary ideas are distorted in the hands of power. At the beginning of the
novel, the animals fight for freedom, but later their new leaders, the pigs, turn
into oppressors. Pigs are initially presented as advocates of equality, but
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gradually take on the worst traits of humans: corruption, cruelty, and
hypocrisy.

Squealer embodies political propaganda, using lies, statistical manipulation,
and rhetoric to mislead the animals. Through the novel, Orwell shows how a
totalitarian regime uses propaganda, violence, and the rewriting of history to
maintain power. The change of the “Seven Commandments” - the original
principles of equality are gradually changing, becoming a tool serving the
interests of the new government.

“All animals are equal, but some are more equal than others” is one of the
most memorable phrases in the novel, which ironically shows the deepening of
social inequality. The phrase is a perfect satire on political corruption.

In the novel, Orwell details the mechanisms by which totalitarian systems
control the masses. Squealer uses propaganda, statistical distortions, and
outright lies to mislead the animals. Napoleon uses dogs as “secret police” to
terrorize his opponents and opponents. The animals are forced to forget the past
and accept a new “history” that is entirely in line with the pigs' interests [1].

Orwell's sharp irony forces the reader to question political systems and be
wary of abuses of power. The novel reminds us that revolutions can easily
degenerate into new dictatorships if control of power is lost. “All this makes
Animal Farm not only a literary masterpiece, but also an important tool for the
development of political thought. Orwell uses satire to expose the fraud of
totalitarian regimes. His ironic style emphasizes the paradox that the original
goal of the revolution was freedom, but it turned into a new violence” [1].

Mechanisms of social and political structure: The mechanisms of social and
political structure are presented in “Animal Farm” as a system that arises
through the acquisition, seizure and abuse of power. After the revolution, when
animals take over the farm, they begin to create their own legislation, the
“triple orders”, which at first glance are fair and aimed at creating equality.
However, soon a group of animals (especially pigs) begin to abuse this
opportunity and extend their power to everyone. Thus, power is concentrated
in the hands of a small group, and everyone begins to use this power for their
own personal interests. Although the original initial goals were justice and
equality, power soon turns into governance concentrated in the hands of one
person or a small group. The principle of “all are equal” turns into the principle
of “all are equal”, but some are more equal than others. This change shows how
corruption can distort even the most righteous ideas, turning them into cruel
systems. The senseless division, exploitation, and painful practices of animals
show how easy it can be to manipulate systems and spread false news to mislead
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the public [3].

George Orwell also touched upon the ideas of the “Animal Farm” in the
novel “1984”, although in a different way. If “Animal Farm” is more of an
allegorical satire on the Stalinist regime, then in “1984” Orwell develops the
idea of a totalitarian state, showing how power can control not only people’s
actions, but also their thoughts and memories.

The connection between the two books:

= Both represent brutal mechanisms of dictatorial power.

= In “Animal Farm” the revolution begins as a liberation movement, but

ends with a new dictatorship. In “1984”, the dictatorship is stable
because it completely controls the reality and way of thinking of people.
= The use of language as a tool of control, such as in “1984”, the Newcomer
restricts free thought, and in “Animal Farm”, corrective slogans (“All
animals are equal, but some are more equal”) serve the same purpose [2].

Thus, “1984” explores in greater depth the ideas that Orwell had already
explored in “Animal Farm”, but this time from a darker and more futuristic
perspective. “1984” is a futuristic novel because Orwell attempts to predict how
a totalitarian society might develop if information control and propaganda
become absolute. “Animal farm” is more of a historical allegory, but “1984” is
already entering the field of futurological criticism. The connection between
“1984” and “cattle farm” is deep, as both represent a critique of totalitarianism,
but in different ways [9].

General ideas of the both novels are the following:

(1) Strict state control

In both novels, the ruling power controls all aspects of society through
lies, pressure, and intimidation, propaganda and control of history. In “1984”,
the official Ministry of Truth rewrites history, and the pigs in the “Animal
Farm” change slogans by deceiving other animals.

(2) Concentration of power

In both novels, the revolution that promised freedom ends with a new
dictatorship.

(3) Symbols

Napoleon (Animal Farm) and Big Brother (1984). Both symbolize the cult
of personality and the preservation of power through fear. Manipulative
(livestock farm) and Newspeak propaganda (1984). Both are used to distort the
truth and subjugate people.

(4) Public control

In “1984” people are being monitored by television screens and the secret
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police, while in “Animal farm” Napoleon’s dogs spread fear, and pigs control
information.

(5) False equation

The motto of the livestock farm “All animals are equal, but some are more
equal,” shows how leaders create privileges for themselves. In “1984” the party
claims that “war is peace, freedom is slavery”, which again points to control
through language. If “Animal Farm” satirically shows how a revolution turns
into a dictatorship, then “1984” describes in detail what happens when this
dictatorship is already stabilizing. George Orwell does not directly mention
“Animal Farm” in “1984”, but ideologically and thematically continues the ideas
that he outlined in “Animal Farm”. If in “Animal Farm” Orwell shows how a
revolution turns into a dictatorship, then in "1984” he describes what happens
when this dictatorship is already established and acts with all its brutality [4,
pp- 28-30].

(6) Control of history and reality

“Animal farm” — pigs eventually change the laws of the farm to bring them
in line with their interests, animals that don’t remember the past are easily
deceived. “1984” — the Ministry of Fertilizers (Minitru) controls all information,
falsifies facts and rewrites the past so that the Party always seems Fair.
Winston, as a member of the Party, is working on this case, falsifying historical
facts.

(7) Language control

“Animal farm” — pigs paraphrase slogans (“four legs is good, two legs are
bad” - “four legs is good, but two legs are better”). “1984” — the party creates
Newspeak, which limits the possibilities of speech and thinking. The idea of
“doublethink” makes people believe in contradictory things, such as “war is
peace”.

(8) Restriction of freedom of speech and an atmosphere of fear

“Animal Farm” — Napoleon’s dogs terrorize animals, and he eliminates any
signs of opposition (for example, evicting Snowball). “1984” — the elder brother
created a party police force that monitors everyone’s life, and the Ministry of
Love (Miniluv) used to torture and subjugate people. Winston is being led to
believe that 2+2=5, because that’s what the Party says.

(9) The system of dealing with the individual

“Animal Farm” — animals were originally equal, but as pigs grow in

power, they turn into creatures similar to humans who exploit other animals.
“1984” — Winston tries to resist, but in the end the party breaks him. He
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renounces his love, beliefs, and eventually completely submits to his older
brother.

In chapter 9 of the second part of the novel, Winston Smith reads the book
“Theory and Practice of Oligarchic Collectivism”, written by Emanuel
Goldstein. In this part, Orwell again turns to the idea of totalitarianism and
how power controls the masses. Although the “livestock farm” is not explicitly
mentioned, the same ideas are outlined here [4].

In addition, Orwell also mentioned in his various articles and letters “A
livestock farm,” explaining the motives of his writing and the political realities
that inspired it. Thus, “Animal Farm” can be considered as a preface to “1984”.
He shows how revolutionary ideas are slowly being distorted, while “1984”
represents the complete victory of a totalitarian regime in which no one is
trying to resist anymore. Both books warn about the future when power
becomes absolute and people lose their freedom to think and act.

Conclusion: “Animal Farm” is a warning about the dangers of political
manipulation and authoritarian regimes. It is a shrewd and sharp political and
social critique that presents the risks of abuse of power, delusion, and tyranny
after any revolution. Through allegory and satire, the author shows how
movements that initially began with just goals can turn into oppressive and
unequal systems. “Animal Farm” is a stark reminder that power must be
controlled and how easy it is to extort it under the guise of charity or reform,
when in reality the goal is often evil. Orwell's analytical and sharp language
helps the reader understand how power can transform and exploit society.

This work becomes an important lesson, reminding us that any change, be
it revolution or reform, can be dangerous if it is not controlled and protected by
the core values of justice, equality, and freedom. This is relevant and important
for all those who seek to understand the lessons of history and avoid repeating
them.
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«Ugqupuiljp, npp puguwhuwynnd E wyjupwiimpyniut o Gpghdwtpp
f2npg Opnikh «Thwububtipduyniu»

Lun/njul Udwppu
Znrdwithunup ghnipiniibbph pulnijnkn,
«Ubgbpkl jEkgnt I gpulwinieini i,
dwmghumnpnuwlwb plgh nEjudun®
L. q p. . Snhpupyul

Udthnthnud

Zwhgniguyhl punkp. nnuuyhunuphql, ppiuybnnipmndl, hkpuhn-
Junipnil, §npnigghw, unghujwilwb whhujwawpnipinil, uwnuaghlihqd,
nnunuyhunuphqu, punupulwi phluguinnijpinil

Unyt hnpwdnud unpnyh b phunupldnd Qnpe Opnibjh «Ubwubw-
dtipdw»-u, pungdynid bpw wjjwpwnipju b tpghdwph Jupbnpnipmniup
dudwbwlulhg punupulub gqnpéphupwgubpp pdprubnt hwdwp: Hpw-
tnud hbnhtwlp gmpu b quihu wjwinuuh diliwpwinpmniibtphg
nuumidbwuhpbny, pt htywbu Jupnn E bpw Ynndhg wdpnnownmhpuljwi
Jupgtph puttunuunnipnitp Yhpunyl) dudwbwluljhg hmpujht b pw-
nupwlwb hwdwwnbpunbpnud: Zhknwgqnuunipnitt puggsnud £ Jbwyh
hwpwnlt whwlnipmpiip holuwbnipjut swpwowhnidp, punupulju
Udwithynijjughwi b nninuphnwphquh Juubqtpp hwujwiwne hwdwp
wjt qupdiubng dudwtwluljhg punupulwt Junnygubph Jbtpnisnt-
pjut jupbnpwgniyu gnpshp: Znpjusnid bl ntuntdbwuhpynid k, ph his-
whu £ Opnibjh wjjwpwinipniuubph b tpghdwiph oquugnpénidp ny
vhuyu putwnunnud yuwndwlwt hpunwpdnipmnitiubpp, wjl wpnwgn-
1l dudwbwjuljhg punupwlub hwdwljupgtph tbpyuyhu pughpubpp,
b hojuwtinipniup yEpwhuljbnt pupngsnipniup: Ujn wdbkup pungémd k
Ytyh Juplnpmpmiip * gnyg wwny, ph hbswbu bu JEymd dkplwpug-
Juws holuwbnipjut Ykpwthnjunudp b pputwybnnipjut wnwewgnidp ow-
pnitwuynid wpdwquipl] dudwbujuljhg hwuwpulnipnibtbpnud:
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Bacus o depme, packpsiBaiomas aJJIETOPUIO M CATUPY B IIPOU3BEZEHUH
Ioxopmxa Opyanna «CKOTHBIH ABOP»
Hapoga Amarg
QakyIbTeT ryMaHHTAPHBIX HAYK,
«AHITTHHCKHE A3BIK H THTEPATYPA»,
PYVKOBOZHTETb MATHCTEPCKOH JHCCEPTAIIHH!
KaHAHAAT QHI0TOTHYeCKHX HAVK 3. 30rpabaH
Pesiome

KrroyeBsle cioBa: roranHTapH3M, AHKTATYPd, PEBOJIOLHA, KOPPYIIIIHA,

COLHA/IPHOE HEPABEHCTBO, CTATHHH3M, TOTATHTAPH3M, IIOJTHTHIECKAA KDHTHKA
B maHHO# cTaThe mMO-HOBOMY paccMarpuaercs pomal JIxopmxka Opyaiia
«CKOTHBIH ABOp», IOAYEPKUBAETCS BAXXHOCTh €rO AJUIETOPHH U CATHPHI IJIs
IIOHMMAaHUA COBPEMEHHBIX IIOJIUTUYECKHUX IIPOIeCcCOB. ABTOpP BBIXOAUT 3a
PaMKU TPaIMIMOHHBIX MHTEPIIPETALMI, UCCIeRYS, KAK KPUTHKA TOTATUTAPHBIX
PEXUMOB, IIpeICTaBIeHHAas B IIPOM3BEIZEHHH, MOXeET OBITh IPHMEHEHa K
COBpPEMEHHOMY OOLIECTBEHHOMY H IIOJIMTUYECKOMY KOHTeKCTy. MccienmoBaHue
HOAYepKUBAeT HEM3MEHHYIO 3HAYMMOCTh POMAaHa JJii OCMBICIEHUS 3JIOYIOT-
peGJieHHs BIACTHIO, MOTUTUYECKUX MAHUIIYJIANUNA U YIPO3BI TOTAJIUTApU3MA,
Jenas ero BaXHBIM HHCTPYMEHTOM aHajIM3a COBPEMEHHBIX IIOJIUTHYECKHX
CTPYKTyp. B craree Taxke paccMaTpuBaercs, Kak ucmonbsoBaHue Opyaizom
QJJIETOPUil M CAaTUPHl He TOJBKO KPUTUKYeT HCTOPHYECKHe COOBITUA, HO U
OTpakaeT TeKyliue IIPoOIeMbl COBPEMEHHBIX ITOJUTHYECKUX CUCTEM M IIPOIa-
TaHJBI, HAIpaBIeHHON Ha KOHTPOJb BJIACTH. Bce 5TO NMOAUEpKHUBaeT aKTyasb-
HOCTh pOMaHa, JeMOHCTPUPYHA, KaK H300paKeHHBbIe B HeM TpaHCcHOpMaIus
BJIACTH U BO3HUKHOBEHHE JUKTATyPHI MIPOLOJDKAIOT HAXOAUTH OTKJIUK B COBpe-

MEHHBIX OOILIECTBAX.
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One of the most valuable assets an individual can possess is reputation,
which, in turn, is very fragile. Although it is built over time, it may be
potentially broken in a second. We live in a world where public reputation is
fundamental for success inasmuch as every action and statement contributes to
the way how it is perceived. Consequently, it is out of necessity to make
considerate choices and understand the basic elements that have an impact on
reputation. Amongst these elements, the use of apologies in public discourse is
regarded as a powerful tool for reputation management.

As stated by Baroness Amos of Brondesbury, the evolving nature of
society, accompanied by the growing volume of real-time information and data,
has significantly increased the importance of reputation in shaping behavior —
oftentimes in ways that traditional reputation has had difficulty to achieve. In
spite of the fact that policymakers may not always explicitly frame discussions
in terms of reputation, they admit its enlarging influence and recognize the
necessity of prioritizing it in governance and strategic decision-making [19]. Sir
Roger Carr highlights the growing awareness among corporations and public
figures that reputation is no longer solely defined by financial success but also
by the ethical and social implications of their actions. He emphasizes that
factors such as environmental responsibility, social impact, and corporate
citizenship have become increasingly significant in recent years. These
considerations are now integral to corporate strategy, influencing public
perception and long-term sustainability. Individuals who fail to recognize the
importance of these aspects face significant reputational consequences [19].

A considerable number of studies have been conducted on reputation
management, with scholars and professors dedicating significant effort to this
field. Reputation is the cornerstone of public perception, an intangible yet
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invaluable asset that shapes how individuals and organizations are seen. In the
seminal work called “The Reputation Game: The Art of Changing How People
See You’ [9]. David Waller and Rupert Younger present a nuanced exploration
of reputation management—its principles, strategies, and impact on public
discourse. Their insights offer key pillars for understanding and leveraging
reputation in the context of apologies and broader reputation management
efforts.

Based on our research of more than 150 examples we have identified
several foundational elements that define effective reputation management [3].

1. Authenticity

= Authenticity is the bedrock of trust. Any effort to manage reputation

must align with genuine values and consistent behavior. Superficial or
insincere apologies, for instance, can often misfire, dwindling
credibility rather than enhancing it.

2. Narrative Control

Storytelling is an indivisible part of reputation. The authors have always
put a special emphasis on crafting and maintaining an enchanting narrative that
shows a person’s purpose, values and response to challenges along with public
controversies or crises.

3. Stakeholder Engagement

= Effective reputation management necessitates a thorough

understanding of key stakeholders. The call for transparent
communication and active engagement is vital to be mentioned
guaranteeing that the concerns and anticipations are addressed.

4. Resilience and Adaptability

= Resilience and adaptability are required for getting the full meaning of

the nature of public perception. The capability to respond strategically
is crucial whilst facing media counteraction.

Apologies, as acts of public discourse, are pivotal in reputation
management. Apologies should adhere to the following principles to be
effective:

= Timeliness: Acknowledgment of mistakes shows accountability and

prevents narratives from spiraling out of control.

= Clarity and Specificity: Apologies must be clear and directly address the

issue at hand. Vague or evasive statements can deplete trust.

* Restorative Actions: Words must be accompanied by actions that show

genuine commitment to rectifying the situation [2].
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The current research is an attempt to highlight the importance of apologies
in reputation management and to show that reputation is not built or repaired
overnight. Alternatively, sustained effort and a strategic approach are required.
For example, consistent and well-executed apologies can contribute to a
resilient reputation over time. In turn, this resilience is an opportunity that
allows individuals to handle reputational challenges more effectively. Public
figures can transform challenges into opportunities for reinforcing their
reputations by understanding the connection between authenticity, narrative,
and stakeholder perceptions. When apologies are dealt with strategy and care,
they become influential tools for enhancing public standing and rebuilding
trust.

In this research, we aimed to identify the key components of effective
apologies. Our findings reveal that effective apologies generally consist of
several essential components, such as:

= Acknowledgment of the Offense: Recognizing the specific action or

behavior that caused harm or offense.
= Expression of Regret: Conveying genuine remorse for the wrongdoing.
= Responsibility: Accepting fault and not deflecting blame.
= Explanation: Sometimes providing a context or reason for the behavior
(without justifying it).

* Reparation: Offering to make amends or take corrective action.

* Promise of Forbearance: Committing to avoiding the offensive behavior
in the future [5].

One good example of public apology is given by Bill Clinton for the
Tuskegee syphilis experiments. The US Public Health Service started in the
1930s. They carried on for about 40 years in a community in Tuskegee
consisting of a largely African-American population, and they didn't tell the
300 men that they had syphilis. Well, when this came out in the 1970s, there
were lawsuits, settlements, and so on, but never an apology. Finally, in 1997,
President Bill Clinton apologized and said this: “7he American people are sorry
for the loss, for the years of hurt. You did nothing wrong, but you were
grievously wronged. I apologize and I'm sorry this apology took so long in
coming’. He also reiterated what had been done and made some promises for
future settlements in terms of a center for medical ethics at Tuskegee
University. So, his apology captured all of the criteria of a good apology [29].

From our research, it has become clear that apologies are essential in
preserving and restoring social relationships because they address the emotional
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and interpersonal dimensions of an offense. They serve not only to admit the
wrongdoing but also to initiate a process of reconciliation and healing. Kevin
Hart apologized for past homophobic tweets which resurfaced when he was
announced as the host of the Oscars. He said: "7 sincerely apologize to the
LGBTQ community for my insensitive words from my past. I'm evolving and
want to continue to do so"[16].

Justin Timberlake apologized to Britney Spears and Janet Jackson for his
past behavior and the unfair treatment they received, particularly about the
Super Bowl incident and his relationship with Spears. He said: "7 am deeply
sorry for the times in my life where my actions contributed to the problem,
where I spoke out of turn, or did not speak up for what was right"[15].

Will Smith publicly apologized to Chris Rock for slapping him during the
Oscars 2022 ceremony. He said: 7 was out of line and I was wrong. I am
embarrassed and my actions were not indicative of the man I want to be. There
Is no place for violence in a world of love and kindness. I apologize to you, I am
here whenever you are here to talk"[30].

Ellen DeGeneres apologized to her staff following allegations of a toxic
work environment on her show. She said: I take responsibility for what
happens at my show. We have had a lot of conversations over the last few
weeks about the show, the workplace, and what we want for the future. We
have made the necessary changes"[14].

Logan Paul apologized for posting a video that showed a deceased person in
Japan's ‘suicide forest'. He said: "/’ve made a severe and continuous lapse in my
Jjudgment, and I don'’t expect to be forgiven. I'm simply here to apologize"[23].

Within the framework of our research, we have to notice that in public
apologies, the word "sorry" is often accompanied by terms like ‘sincerely’,
‘deeply’ and ‘severe’. These words help to convey a sense of genuine regret and
responsibility, emphasizing the emotional weight of the apology and the
speaker's commitment to making amends. Such language is crucial in rebuilding
trust and repairing damaged relationships, as it shows that the individual truly
understands the impact of their actions and is dedicated to personal growth and
reconciliation. Apologies issued by public figures are often constructed through
a range of other expressions, each serving to convey varying degrees of regret,
responsibility, and emotional sincerity. These statements are crucial in shaping
public perception, especially in the aftermath of controversies or scandals.
While the term "sorry" is commonly used, there exists a diverse set of
expressions that public figures utilize to express their contrition. As part of our
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study, we have found that the choice of language plays a significant role in
determining the apology's effectiveness and the public's interpretation of
accountability.

v" "I Apologize"

We have identified that know that the phrase "I apologize" is one of the most
often used ones to express regret which explicitly acknowledges the wrong or
harm caused. It is less colloquial than ‘sorry’, and at the same time it is a rather
straightforward way of offering a tone of responsibility and professionalism. In
certain cases, the phrase ‘I apologize’ is used to distance the speaker from more
emotionally charged language mainly used in legal or formal contextl]

In response to accusations of misconduct, actor Kevin Spacey stated, "7
apologize for the feelings of hurt that I caused’". This statement reflects a formal
yet personal acknowledgment of the harm done [26].

v" "I Take Full Responsibility"

This phrase presents a public figure’s clear and sincere acceptance of their
actions without avoiding the blame being directed at them. This expression is
mainly used in uncompromising situations where public trust is in danger. It
indicates complete acknowledgment of the results of one’s actions.
Golfer Tiger Woods, during his public apology for his extramarital affairs,
affirmed, "7 take full responsibility for my actions’. This phrase serves as a clear
indication of his commitment to acknowledging the wrongdoing [27].

v "I Regret"

Considering the ways to express apologies, some of the most frequently
used ways are the terms ‘I regret’, ‘In spite of the fact that’. They may not
necessarily include a direct acceptance of the fault. Often times it implies a
softer approach of apologizing where the focus is more on the result rather than
expressing personal error.

The use of the term "I regret" is frequently observed in public apologies,
though it may not always include a direct admission of fault. It reflects sorrow
or disappointment over a situation or outcome, but it can sometimes imply a
softer approach than "apologizing," where the focus is more on the outcome
rather than a personal error.

Prince Harry, addressing criticism surrounding his relationship with the
press, expressed, "/ regret any harm that was caused by my actions”. The phrase
emphasizes the sorrow felt, though it can also subtly avoid full personal
accountability [22].
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v" "I Didn't Mean To"

The expression "I didn't mean to" implies that the individual’s actions were not
intentional and very often it is defensive and mitigating. This expression is
directed to softening the severity of the offense and minimizing full
accountability.

Actor Mel Gibson, in response to accusations of anti-Semitic remarks,
stated, "7 didn’t mean to offend anyone’. This statement highlights the use of
intent to deflect responsibility, which may reduce the perception of
accountability [18].

v "I Want to Make Amends"

Oftentimes public figures employ this expression to suggest rectifying the
damage caused by their actions. This expression not only shows that they
acknowledge their wrongdoing but also presents their willingness to repair the
damage and better the situation. This phrase highlights a forward-looking
approach to reconciliation.

Cyclist Lance Armstrong, after admitting to doping, expressed, "/ want to
make amends for the damage I have caused’. His apology sought to emphasize
his intention to atone for the harm caused beyond mere words [17].

v "I Am Committed to..."

Phrases like T am committed to...” are regularly used to underline their
dedication to approbate public trust. Generally, the use of this phrase is
considered as a proactive approach. However, from time to time it focuses more
on the future rather than on directly addressing the damage done in the past.
Public figures frequently use phrases like "I am committed to..." to underscore
their dedication to personal growth or to specific actions intended to restore
public trust. While this can be seen as a proactive approach, it sometimes
focuses more on the future than on directly addressing the harm done in the
past.

In the aftermath of the Monica Lewinsky scandal, President Bill Clinton
stated, 7 am committed to working hard to regain the trust of the American
people’. This expression highlights a forward-looking perspective, aiming to
rebuild relationships and trust [20].

On close analysis and appraisal, we see that each of these expressions
represents a distinct approach to apology, and their use can reveal much about
the sincerity, intent, and tone of the public figure involved. The careful
selection of language in public apologies is essential for maintaining credibility
and managing the long-term impact of controversial actions.
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Through our research, we have discovered that there are some apologies
that lack the true intent of accountability, regret or remorse despite being
framed as apologies. These apologies are usually referred to as non-apology
apologies. A non-apology apology is a statement that appears to be an apology
but fails to express genuine regret or accept responsibility. On the contrary,
non-apology apologies usually draw away responsibility, sift blame and
diminish offense. There are a number of non-apologetic expressions such as ‘if
you were offended’ or ‘I'm sorry if which imply that the fault is the recipient’s
reaction, rather than the action itself. In these kinds of cases, public figures
mainly attribute the issue to external factors and misunderstandings, instead of
admitting the wrongdoing. There is a myriad of characteristics that are typical
of non-apologies. In all cases, the apologies avoid specifics and fail to present
the harm or damage. As an alternative, they mainly include vague
generalizations. Furthermore, they typically neglect to discuss the
consequences or provide any form of restitution for the wrongdoing.

Here are some examples of non-apology apologies.

v’ 'I'm sorry if anyone was offended by my comment". This shifts the
blame to those who were offended rather than acknowledging the impact of the
speaker's words. In 2009, David Letterman made an off-hand comment about
Sarah Palin’s daughter, which resulted in significant backlash. He later issued
such public apology [13].

v’ 'T apologize, but it wasn't my intention to cause harm'. By saying this
Kevin Hart acknowledged the action but downplayed the responsibility by
emphasizing intent over impact [16].

v "Mistakes were made, but it's important to move forward’. This
deflects responsibility by using passive language and implies that dwelling on
the issue is unnecessary. In 2013, Lance Armstrong admitted to using
performance-enhancing drugs in an interview with Oprah Winfrey and
acknowledged that mistakes had been made but stressed the importance of
moving forward, both in his personal life and career [17].

v "I'm sorry you feel that way". By saying this, Bill Burr placed the blame
on the other person's feelings rather than took responsibility for his actions
[10].

Non-apology apologies are often subjects of criticism for their lack of
sincerity and failure to address the underlying issue. They can further aggravate
the situation by invalidating the feelings of those affected and undermining
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efforts to rebuild trust or resolve conflicts. In public relations and personal
relationships, genuine apologies that acknowledge wrongdoing, express
empathy, and outline steps for improvement are generally more effective in
resolving conflicts and restoring trust [24].

In January 1968, during the Vietnam War, the USS Pueblo, a U.S. Navy
intelligence-gathering ship, was captured by North Korean forces. The crew
members were taken captive and held prisoner for nearly a year, enduring
harsh conditions and interrogation. The United States government, under
intense diplomatic pressure and seeking to avoid escalation during an already
tense period of the Cold War, eventually signed a document that the North
Koreans presented as an apology. This document, known as the "confession and
apology," was signed under duress and included statements that the US
regretted the incident and promised not to intrude into North Korean waters in
the future. The Army major Gilbert Woodward general at that time signed that
US was at fault simultaneously releasing this remark: My signature will not and
can not alter the facts. I will sign the document to free the crew and only to
free the crew. The crew of the USS Pueblo was eventually released in
December 1968 after prolonged negotiations. The incident remains a significant
chapter in U.S.-North Korean relations and Cold War history. This non-apology
which was signed by Woodward is a perfect example of how an insincere
apology can sometimes be the only answer.

Our research has revealed certain politicians are known for their non-
apology apologies. One of them is Boris Johnson, former UK Prime Minister. He
is famous for his strategic use of apologies. His approach often includes
acknowledging a mistake without fully accepting blame. Many examples can be
found in various compilations and analyses of his public speeches. For example,
when he made comments about Muslim women wearing burkas, he said:
T'm sorry if anyone has been offended by what I said’.
This and other phrasings shift the blame onto others for being offended rather
than taking accountability for the comment itself [11],[12].

The passive voice is another common trope of non-apology, and the
phrase mistakes were made’is its most frequent manifestation. In his 1987 State
of the Union address, President Reagan addressed his decisions that led to the
Iran-Contra scandal: “But though we’ve made much progress, I have a major
regret: I took a risk regarding our action in Iran. It did not work, and for that 1
assume full responsibility. The goals were worthy. I do not believe it was wrong
to try to establish contact with a country of strategic importance or to try to
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save lives. And certainly, it was not wrong to try to secure freedom for our
citizens held in barbaric captivity. But we did not achieve what we wished, and
serious mistakes were made in trying to do so”. Simply admitting that “mistakes
were made” fails to acknowledge what the mistakes were, who was responsible
for that, and what will be done to ensure such mistakes will not be repeated in
the future [21].

One of the non-apologies was offered by Georgia Senator Herman
Talmadge, who was denounced by the Senate for financial misconduct in 1979.
He said, 7 stand before you firmly criticized...but I am not found guilty of
intentional, wrongful or unlawfill conduct. There is no recommendation of
censure. I deeply regret my negligence. If I could relive the past, I would
handle matters differently. I would not delegate so many financial
responsibilities to my aides.” By stressing that his actions were not intentional,
that they were due to neglect and to the errors of others, and by emphasizing
that his punishment could have been worse, Senator Talmadge went to great
lengths to minimize his offense, and this is another type of apology [25].

As is seen, public figures often resort to non-apology apologies to deflect
blame and avoid genuine accountability. For instance, former Congressman
James Traficant once labeled his House colleagues as ‘political prostitutes’.
Rather than offering a sincere apology, he sarcastically remarked to a reporter,
"I want to apologize to all the hookers in America who I offended by reférring
to them alongside House members." This response, dripping with irony, shifted
focus from the insult to a joke, minimizing the seriousness of his original
comment. Similarly, Congressman Tom Delay, after suggesting possible
retribution against federal judges in the Terri Schiavo case, issued an apology
that was more about the way he expressed his thoughts rather than the
substance of his statement. He claimed his remarks were taken wrong’ and
apologized for the 7nartful way’he had phrased them, implying the fault lay in
the misunderstanding rather than his words. These instances demonstrate how
non-apologies are used to avoid taking responsibility while appearing to make
amends [28].

Zinedine Zidane, a celebrated French footballer, became the center of
controversy due to an on-field altercation during the 2006 FIFA World Cup
final. In the 110th minute of extra time, Zidane headbutted Italian defender
Marco Materazzi in response to an exchange of words, resulting in a red card
and his ejection from the match. The final ended with Italy winning in a
penalty shootout, but Zidane's action overshadowed the game. In the aftermath,
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Zidane issued an apology, stating, 7 ask for forgiveness from all the children
who watched that". This statement highlights a form of non-apology apology—
a type of apology that acknowledges the act but may avoid addressing the full
scope of the wrongdoing. Zidane's focus on children suggests a concern for his
public image and the influence of his actions on young fans, rather than a direct
acknowledgment of the harm caused to Materazzi or a detailed explanation of
the incident. This apology illustrates a common characteristic of non-apology
apologies: it offers a general expression of regret while potentially avoiding full
accountability. By directing his apology to children, Zidane sought to mitigate
the negative impact of his actions on his young audience but did not explicitly
address the nature of the conflict or apologize directly to Materazzi. Such
approaches often aim to repair the public image and maintain social harmony
without fully confronting the underlying issues. This incident reflects how
public figures use apologies to manage their reputations while navigating the
complexities of public perception and accountability [31].

As is seen from the analysis of the above-mentioned examples, apologies
are essential for managing reputation. Within the framework of public
discourse, a heartfelt apology can serve as a powerful tool for reconciliation,
damage control and mitigation. We have come to realize that in order to
convey accountability and deflect responsibility, public figures should get
acquainted with strategic reputation management. Our analysis has also
revealed the complex structure of apologies, especially in the context of ‘non-
apology apologies’. Oftentimes they are perceived as insincere. However, these
kinds of apologies can exacerbate reputational damage by minimizing the
offense and avoiding true accountability. Effective apologies, on the contrary,
that genuinely acknowledge the harm and offer a commitment to change can
restore public confidence and facilitate healing. Taking into consideration more
than 150 examples on which our study is based, we have also found out that
passive voice and other tools are sometimes used to mitigate the fault and avoid
accountability.

To sum up, this study indicates that there is not a one-size-fits-all solution.
Reputation is fragile and takes time to build or repair, and apologies—when
executed with sincerity and strategy—can contribute significantly to this
ongoing process. By understanding the power of public apologies, public figures
can better the situation, turning moments of crisis into opportunities for
growth, redemption, and renewed trust.
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Zwupuyhl jununypemd ukpnynipjut qgnpébwpwtului
Juplunpnipniip hinhtwjnpjut jurujupdwi hwmdwntpunnd

Skp-Unyupupml Gadbpm

Znilwlihunwup ghwnnipinibbbph wlniynkn,
«Ubqplpkl jEgnt I gnulwiniein.i»
Uwghuinpnumlymb phgh nkhunjup

L. q. p., qogkiun L. Jwpnuiyub

Udthnthnud

Zuwbgmguyhll punkp. hkphinunipyul Jupunjupnid, hwipughl fun-
unyjpnid, hubpuyhll gnpdpsikp, pnyuplyws bbpngnientl, gnpéwpuii-
Gl JEpnidnipinil, Inad pliinbbph huwppnid, Jhwup Jupquinpnid

Unyt hnpJuwsmd ubpluyugynid k ukpnpnipjut fumjut tywbwlnt-
pintup hEnhtwlnipyui junwjupdwt gopénud: Zwbpuyhtt jununtyypoid
ukpnnmipinip Jupnn E Swnwyk) npybu hqnp gnpshp Juwuh dbndwugdwi
hwdwp: Mumdtwuhpnipjut ptpwugpnid dkup tljunt) tup, np ywwuwwnwu-
hmwtwnynipnit vnwbdubnt b yuunwupwbwnynipniithg untuwtbng
hwdwp wihpwdbown k, np hwpuyhtt gnpshsubpp Swinpe 1hukh htnhtw-
nipjut jurwupdwt pwqUuwdupnipjubpn: Ubkpnnnipnibtbpt niukb
pupy Juengfusp hwnluwbu pnqupldws thpnnnipmibbtph hwdw-
ubkpunnid: Cwwnn hwdwh npwip pulupynud Bt npybu ny wultnsd
npubnpmudutn: Ujuntwdbktugthy, wyuyhuh tkpnpnipniuubpp jupnn o
Utnuwgut] hinhwmpjut Juwup tjwugkgking Jhpunpubpp b junt-
uwthbny hpuwjul ywnwuhwtwnynipniihg: Ugkh put 150 ophtiwul-
ubph hhdwt Jpw ppujwbugus wyju ntuntdtwuhpnipjub wpnniipnid
Uklp b qungly Gup, np Eppbidt Ypunpujut ukep b nuppbp wy) gnp-
Shpubp oginugnpéynmid b Uknuynpnipmnibp dbndbnt b yunwuhpwbwn-
Unipnithg funtuwthbint hwdwp: Zpuywpuljughtt tkpnnnipmniatbph
ndp hwuljwiwny hwbpughtt gnpshstikpp Jupng b pupbju]b) hpudh-
gwlp &giudundh wywhbpp Yhpusting inpubnp htwpwdnpnipnibibph:
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IIparmarm4eckoe 3HaUeHUe U3BUHEHMI B YIIPaBIeHUH peIyTanuei
B 00IeCTBEHHOM JHCKypce
Tep-MoBscucaa Amxera
QakyIbTeT ryMaHHTAPHBIX HAYK,
«AHITTHHCKHE A3BIK H THTEPATYPA»,
PYVKOBOZHTEb MATHCTEPCKOH JHCCEPTAIHH
KaHg. QHIOI. HayK, gogeHT JI. Bapganan

Pesiome

Krrovesre croBa: yrpapreHne pemyTamHed, OOILeCTBEHHBIH JHCKYPC,
IyOIHYHBIE QHTYPHI, H3BHHEHHA 0€3 H3BHHEHHE, MparMaTHIeCKHH aHA/IH3,
paspelreHne KOH@IHKTOB, BOCCTAHOB/IEHHE yIjepba

B pmaHHOII cTaThe pacCMAaTPUBAETCA BAXXHOCTh U3BUHEHHUH B KOHTEKCTE
yIpaBIeHus pemyTrauueil. B paMkax OOGIIECTBEHHOTO [UCKYpCa H3BHHEHMI
MOTYT CJIY>XUThb MOLIHBIM MHCTPYMEHTOM CMArdeHusd yiepba. B xoze
HCCIIeJOBAaHUA MBI OTMETMIH, YTO AJIA TOTO, YTOOBI OOIIEeCTBEHHBIE AEATENIH
Morau 6paTh Ha ce6Gs OTBETCTBEHHOCTh MU H30erats ee, HEOOXOLUMO, ITOOBI
OHU OBLIM 3HAKOMBI CO CTpPAaTeTMAMHU YIpaBIeHUs pelyTaiueil. 3BuHenus
HMMeIOT CJIOKHYIO CTPYKTypy, OCOGEHHO B KOHTEKCTe 3aByaJHpPOBaHHBIX
m3BuHeHu#. OueHb YACTO OHM BOCHPHHMMAIOTCH KaK HEUCKPeHHMe IIPOSB-
nenus. TeM He MeHee, Takue H3BUHEHMS MOTYT CMATYHUTDH yliepb perryTaiuu,
YMEHBIIUB OCKOpOJIeHUs U u3beras peaJbHON OTBETCTBEHHOCTH. B pesysbrare
HCCIefOBaHUA, IPOBEZEHHOTO Ha OCHOBe Gosnee 150 mpumepoB, MBI Takxke
BBIACHUJIM, WYTO MHOTJA CTPafaTeapHBIM 3aJI0r U JApyrue CpeZCTBa
UCITONB3YIOTCA I CMATYEHMS BUHBI U n3beraHUs OTBETCTBeHHOCTH. [loHuMas
CHIy TyGIWYHBIX U3BUHEHUH, NyOnauuHble GUIYpPHl MOTYT YIY4LINUTH
CHUTYaIHIO, TpeBpamas KPU3UCHbIe MOMEHTHI B HOBbIe BO3MOXHOCTH.
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22 $ptwbuwjut hwdwlupgh Yunnigdwusph b $hutwmbuwywi
gniguthoubph Ytpnidbmpiniup 2020-2024 pyuwljuutnh
dudwimljuhwwnywuénid

Lnshlyul 3nn

Zwuwpulmlwl ghunnyemibbbph pulninkn,
Cwhpuyhl junwywpnid,

dwghunpnuwluh pbgh nklunjup

wn. q. jp., pngklnn L. Uynugjul

Zwbhgmguyhll  pwpkp. phhwivwlwli  hudwiupg,  whuwlwh
pnik, Ejundnunbkp, pphwbvwlml wlmpyhkp, publbp, pplwbuwlui
GJuynibnmipynil, Jupluyhl Juquwlbpuynipind bbb

Zujuwunwith Zutpuybnnipyut nbnbuwljut jjubph junwjupdwt
b qupqugdwt juplnpugnyt punungphsubphg £ dhtwtivwjus hwdw-
Jupgp: Zwuwpuwlulwi tkpphtt wpyniiph b wqquyphtt Ejudnh puglu-
dwt n1 yhkpwpwohudwt gnpéplpugh ninklgynid b hpujutwgynid £ pug-
dwphy ni mwpwpunype ppudwljut hwpwpkpnipmniutbpny: Zudwutdwh
nipnjusmpjut ppudujut hwpwpkpnipnitbbpt ntubkt pmupwhwnlne-
pntuubp b npnowjhnpbt nuppipynid tu dhdjutghg: dhtwmbuwub ju-
puwjupdwi nt dhtwbuwljutt punupujuwinipjut hpujutugdwt wnel
Swnwgwé fuunhpubph wpynibwdbn jnwsnidp phjungpnud k, np dhunk-
uwl] n1 vhwwinhy npudwljut hwpwpbkpnipmitubpp pdpwdnpdtt pun
wnwtdht onuljubiph, npnup k) hpkig wdpnnonipjut ke Juqunid Eu dh-
bwbuwlwb hwdwlwpgn [2, 10-11]:

Unyl wofnunnwiiph hyunnwya Fubkpjuyugul) Zujwunwih Zutpw-
whnmpjut $htwtunwlut hudwlupgh Junnigduspp Jkpmistyng 2020-
2024 pJuwlwttbph dhttwbuwljus gniguthoubpp, hsp poy juw pugw-
huwjnt) 22 $ptwbvwlut hudwlupgh hhdtwjut wpwbdbwhwnln-
pntuubpp, qupqugdwt vhinnwlubpp b thnthnjumipniuubpp, npnup mknh
Elu niukgl] boquwsd dudwmtwljuhwngwénid:

Upjuunnuiiph wipphulwinipniap updwtwynpjws E upwiny, np
22 dptwbiuwutt hwdwlupgp unp manbuwlwt dwpnwhpubpubph b
hwdwppiuphuyhtt bhtwbvwlub dguudwdtph hknbwipny dpnwmuytu
Eupwplynid t thnihnjunipiniubph, npnup qquh wqntgnipmit tu niuk-
unwd Eplph dhtwbuwnbnbumljut juyniinipjut gniguhoubnh {Jpu:
Uslwwnwiph wpphwwinipniip guydwibwynpus b bpuwiny, np Jwb-
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pudwut Jipmsnd , ph n'p hnthnjuntpynibinbpt ko wqnbgmpynih nik-
ghy 22 2020-2024 pywljuutinh $htwbuwlju gniguwihoubph Jpw, husp ny
Uhwji Yuplnp E wyl wihpudbon tnp $htwbuwlwi puquuwupnt-
pntuubph dowldwh b dhtwbuwljut hwdwljupgh qupqugiwt wpynt-
twbnnipjut guwhwndw gnpénid:

Shuwbnwlwb hwdwlwunpgp (uyt hdwuwnny nhungnud £ npyjbu $hwb-
uwlut htunhnninibph wdpnnenipnil, npnughg nipwpwynipt hpku
hwwnnly dkpnnutpny nt dukpnyg unbndnid b oqgunugnpénid E ppudwljui
Inunbpp [10, 77]: Dhtwbvwlwb htunmhunninbbph pldht Eo yqunjuind
whtnwlub pnigkh, ywhnwlwb gnypuyhtt b whdbwljwb wywhnjugpnt-
pintup, wpunupmniekinujhtt tyunwljuyhtt nunbkpp, Whinwljut dkntwp-
nipnibtkph b mtnbumpjut dnwe gninkph dhtwtubbpp, yhnwlu
Juplbpp, pulluyht Jupybpp b wyb: Uk wenidng $htwbuwlub hw-
dwjupgp nphnymd E npytiu Shtwbuwdupluyht dwpdhuubph wdpnnent-
pintt, npntp Ynsyws b wyuhnybjnt yhknnipjut phtwbuwlju gnpéni-
thmpymip nbnbujupdwb wpph wwhwbebbphtt hudwywnwuhewh
[6,6]:

Shuwmbtnwlwb hwdwlwupgh hhdpp hwdwpynid &t wyt $htmbiuibpp,
npnup dAtwynpynud B dwpuwydwpubph, dwpuwnmpptph, yhnwluh
wnnipplinh, hwplbph b ny hwpluyhtt Bjudninubph dtnd (11, 14-15]: NE-
nuljut htwvwlut hwdwlwupgh wrwewgnudp wuydwbwnpyus L
upw gnpswnnypubph (Epiph Wuonwwinipni, wqquyt widunubgni-
Py, ptwjusnipjut jEhiuwdwluppulh pupdpugnid, Epjph yhnwlu
jurwdupnid, Epyph unghwjuljwb ninpinh qupqugnid) hpujubugdw
hwdwp wthpwdbon $huwmbubpny: Nbnwlwt bhtwbubbph wnpmnip
kb hwighuwbnud wyt npudwlwi dhengltpp, npnip uinugynid ku b wh-
unipjull ninkudupny unipblnbtphg, b plwlsnipmbhg [9, 22-27):
Npubtu hhdbwlwt hwpuunniubp hwdwpynd o mbnbudupnn unip-
jEqunutpp: dbpohuutiphu pwppht Eu puuynud iynipuljut wpununpnipyut
popnp Jupgh dptwpynipinibibpp’ dwubwynpuybu §ndkpghnt juquw-
YEpwnipniutpp (UNE, OLC, ARC T wy ), Yndkpghnt pwbykpp (22-nud
21 wnbwpuht puly), wywhnjuqpuljuwy pubpnipmniuttpp (17 puyk-
poipmil), Juplughtt juquuljpynipnibibpp (Ghpiunodu’ 42 juquw-
Ytpwnipini) [14], wtpwnd gniph gnpéwlumpnibttpp, tkpnppniduyghl,
bhtwbnwlut juquulbpynipmpiutpp, wthuwnwliuwt b ponwtkljut
Atntwpynipnitbpn [7, 30]: MEnwlwt ubkthwlwiunipjut pnigtinwght
Juquulkpynipmiubkpp ns Yndkpghnt juquulkpynipmnibbp ne k-
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nuiwt huptwjunwujupdwt dwpdhtubpp tnyuybu hwinhuwind Bu
nunbuwlu unipnutp: 4Epp pyupydws pnnp umpjbjuiubpp dwu-
twgnud B whnwlwb bhtwbuwlut hadwljupgh dbwynpdwbp, b pun
wynd dhtwbuwjut hwdwlupg wubkng hwujugynid & wnuppbp dwlup-
nuijutph juquulitpynipiuubph wdpnnenipniup, npnup hpkug dh-
twbuikpny dbwnpnud b Epyph $httwbuwjuts hwdwlupgnp:

QSwuunnlkp 1. 22 phbwmbuwlwi hwdwljugh jupnigywspnt

22 dhtmtuwjut hwdwlupgp thpuend k22 JEunpntwljut puiyp,
wnbwnpuyhtt putybpp, qupuyhtt juqdubpympniuubpp, wywhnjw-
gpuiui b ubpypmiduyghtt pulbpnipniutbpp, yupunwunhp JEuuwpnyw-
Juyhtt $nuntpt nt wy phtwbnwlu juqdulbpuynipniuutpp [3, 155; 1,
187-188]: Pusyytiu mbkuund Lup qdwyuwwnltp 1-hg, $htwbuwlu hwdw-
Jupgnud ungnpugnyyt dwutwlhgp swpnitwynid  duw) pubtluyghtt hw-
dwupgp: dhtwbuwlwb hwdwlupgh juwmnibnipniup, ntnbunipub

U 22 Ykbwnpnbwlwi Pwblh Yuypte, pudht’ Jhdwljugpuljul ndjuyibp b
gnigutihoubip:
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oupnitmjujult wgh nt qupgqugnudp dkdwybu jupws b upwihg, ph
hsytu ki munbkuupnn umpjtjnutpp junwdupnud hpbkug wlnhdubkpp
[8, 15-20]:

bPusytu ghwntup, htwbuwljut wjnhdubpp hwiinhuwind u Yug-
dubpympjut dudwbwluynpuytu wquun dhonguliph wppynibwdbn
ogunugnpddwtt gnpdni dukphg G Shtwbuwlwb wljnhydubpp jupnn Lo
1hub] gpudwlwt dvhongubpp, vkl wy juquuljkpynipmithg npudwuljui
dhongutip Jud wy dhtwtumju mlnpdutp vnwbwnt yuydwbwgpuyhe
hpwyniupp, by wy juquuljkpynipjui htn ynubkiughw) tyuunuynp
wuydwttpny dhtwtuwmu gnpshputph hnpwbwldwt yuydwbwugpu-
1ht hpunitipp, ud wy) juquwlpynipjul ubthuljub juyghwnwih gnp-
Shpp [5, 67]:

Unyniuwly 1.
22 ppbwmbuwlpml hunlwlpupgh 2020-2024 pp. gniguiprakpp?

2020 2021 2022 2023 2024
syttt ol 19.3% | 12.6% | 9.8% | 9.4% | 12.29%
Hupluyht

8.7% | -4.05% | -3.6% | 10.3% 77 %
bt i 8 o 05 % 3.6% 0.3% 6 o
Uwuwhnjugpuljui o ) o o o o
il pymibik 1,9 % 1.8% | 11.3% | 19.1% | 9.65%
I 6.0% | 31% 16% | 42.2% | 34.4%
$ntgtp

Puitljipp hwighuwbwng hhdbwlwt phtwbvwljut Theunpnukp,
wywhnynid ‘hh thnnh hnupp ntnbunipniunid, mpudwnpniud Bu Jupltp
b pugnitind wduwngubp: Puywhu wmbuimd Eup wnpmiuwlhg, putykph
wiljnhyukpp 2020 pyulwih npoipjudp wdk] ko hwutkng 19,3 %-h, husp
[y gnigulihy E, hwnjuuybu hwdwowphughlt winbuwljwi £guududh’
hwdwdupulh wuwjdwbtkpnud [13]: futljujhtt hwdwlwupgp 2020 pyw-
Juith nmtnbuwlut snljughtt wuydwbibpnmd swpnitwll] £ wijuwthw
hpuwuwiwgub] dhttwbvwlwi dhotinpynipnil, husp tywunt) E wljnhy-
tkph w&ht: 2020 pYwlwiht webnpught puliph winhyikpp hwdbdw-
nws dmu mwphubph htwn gqpubgl] B wdkuwpwpdp gniguthop: Uw

2 22 Ykhwnpnbwlwi Pwblh Yuypty, pudht’ Juymimput gmguihsubp
hwoytwnynipnibtp:
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yuydwtwynpjws b uybt hwiquuwipny, np pwltpp 2020 pduljwih,
hwdwpppuphuyhtt htwtiumljun dguududhn phiwjuybint dwpnudu-
pnipjul Upowljdwip qniquhtn, wykih ks nipunpmipini b nupdpky dh-
twhuwlut juyniinipyut yuhywidwip: b nnuppbpnipni 2020-h, 22
bhtwbunwljut hwdwupgmud  pwtybph wlinhdubpp 2021 pYuluihb
uqb] ko hwultynyg 12,6 %-h [13]: dw Jupny b yujdwiwynpdus ik
wjt hwbhqudwtpny, np hwdwohwphwhtt munbkunipniip 2021 pYulju-
uht nhin wdpnnonipjudp skp YEpwljuuquyk], b ngpu hnbwupny pwtykpp
skt upnnugl] wwhywuk] bwhunpy nupdu wpyniuptbpp: Con wuynd,
2021 pJwlwuh wliwnhdubpp gnyg bt viwhu, np putluyhtt hwdwljupgu
ntuly E Jjutknt Eipunpu) dwujpnnbnbuuljut oniphg wédwugynn Yn-
poiunbibpp’ pinhwinp wedwdp yuhywbtng vwhdwi]ws inpiwnh-
Juyht wuwhwbeubph pwduwpup dwwpnulp: P wwppbpnipmin 2021
puljwih’ 2022 plulwiht wynpubkph gniguithop qquijhnpbl hpgwuny by
E YJuquting 9.8 %, huyp gnyg b nwihy, np puliybpp puudly B dh pwpp
nunbuwluwt  dwpunwhpwdbpubph, hsyhuhp b hwdwrpowphughe
nunbunipjut wuauyniunipniup b tkppht onitjuynid mbnh niutgus thn-
thnpunipniubbpp:

bPusytu wnbkutnd Lup, pwultph wliwnhdubpp 2023 pyuluih ppnt-
prudp wgky ki 9,4 %-ny, npp hwibdwnwpwp gusp gniguihy t Jkpoht 5
wwphltph Uhghtt mwpbub wéhg: Upuhph' 2023 plulwihb publkph
wdn hudbdwnwpwp wbih nuunwun k Enk), put twpnpn 5 muphubphte
Zudbdwnwpwp gudp gniguthop Jupnn b yuydwbwynpus (huby his-
whu wpnwphl, wyytu b tkpphtt gnpénttikph htwn, hswhuhp ki nink-
unipjul nuinun qupqugnudp, nninuunpnypubph pupdpugnudp Jud
puijuyhtt punupulwinipjut punwugnidp: Uju qnpénuubtpp Jupnn bu
wqnh) twl vywedwb ne ikpypnudibph dwwpyulh Jpu’ unspinnuting
nbwnbkunipjut Juynit qupqugduip: 22 pttwtvwljut hwdwlwnpgh jun-
onpuqnyb dwubmljhgp 2024 pywuuiht supnitwlnud £ dbwy putjuyht
hwdwlupgp, htugsh qun Jyuynipmiut t winhdubph tfunbih wdp: vw-
hunpn mupyu hwdbdwnnipjudp wju gniguwhop pupdp k, hgp gnyg b
) hu, np pubtftpp 2024 pyuuiht dowlt) b wpynibwdbn nwquuju-
poipynil, nph otnphpy Jupnnugh) kb dbswght) hpkig wnhgukpp nh-
dwljuybny hwdwshiwuphwjhtt nbnbkunipjut dwpunwhpudkpttphte

22 dhtwiuwjuwt hwdwlupgh 6,5 %-p Juqunud b Jupuyghtt Yug-
dwljipymipniuutpp, npnup qpunynid tu Jqupltph npdunpdwudp: dwp-
Jughtt juquulbpwnipmnibtubph dwubwpwdhup pkl hwdbdwwnwpwnp
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thnpp E, puyg httwbnwljut hwdwlwupgnid gputp niukt juplnp tywtw-
nipnil: buyytiu mbutnud Eup, qupluyhtt juquuljkpynipniuttph gnp-
smiubnupyub swjwpikpp 2020 plulwih phpugpmy tuqb ki wuydw-
twnpywé htyywbu dwufpninbuwlub yupdwtiubph Junpupugdudp,
wyybu b Uk Jqupluyhtt juqiuljbpynipjut gnpéntubnipjut nunuptg-
Uwp [13): Cun tkpluyuggws gniguihoibph Juplughl juqiwlbpuyn -
pintuubph wjnhdubpp Ypdwngt) tu 8,7 %-ny, husp yuydwbwdnpyus L
hudwjupulh yguydubbpnid hwmuwpulnipjut Ynndhg Jupluyht ygu-
hwbpwplh wjuqbgdudp: dwpluyhtt juquuljbpynipmiuuiph wlwnhy-
ubph nbuwupup Yohep Pptwtuwlut hwdwlupgnid 2021 pyuljuith
swpniwlupwp wugnid £ yuydubudnpws ny dhuyl dulpninbinbuw-
b, wy twb gnpédnn phqubu Unpbjubph htin juydws dupunwhpuybpbt-
nny:

Luwhunpy nupju hwdbdunmpjudp 2022 pquljutht Juplught
juquuljtpynipmniuuiph wuhdbipp tduqly u 3,6 %-ny: Uju puguuw-
jub phtwdhljuwb hhdbwjuwind yujdwiwdnpyus b hudwpjuwphuyghn
nunbunmpjut wujuniinipyudp, hsyhu bwb tkpphtt Phttwbuwlui oni-
junud nbknh ntukgws phtwbuwlwb nddupnipmitutpny: Puyybu wnku-
unwd Gup, 2023 pYulwuht Juplujhtt juqdulbpynipniuibph wlnhy-
Ubpt w&k) & 10,3 %-m, npb wykjh pupdp gnigwithy £ h wwppbpnipgni
twunpn mwphubtph: Uw gnyg b viwjhu, np 2023 puluithtt qupuygh
juquuljipynipmniubpt wybh wpwg tu qupqugl: tw Jupnn b wuy-
dwtuynpuwsé (hub] wyt hwbquuwpny, np hwuwpwlnipjut opowinid
Jupluhtt Swpwnipmitttiph tjundwdp hbnwppppnipniup wwpkg-
nunh Ukdwiund L (ubpjuynidu, punn Y8 ndjujubph, 22-nd gnpénud k42
Jupluht juqiuibpympini) [13]: duplujhtt juquuibpynipniubph
wlnhyutpp 2024 pYwluiht gpubgh] ko ppulub ghtwdhju’ wgbing
6,77 %-ny, husp Yyuynd k, np Juplughtt hwdwlwpgp jupnnugky b 4b-
puiwiqudb] twjunpn mwphutiph ntnbuwjut wuyndubph b dguudw-
Ubkph wppniupnid wnwewmgws ndyupnipniuubphg: Uju ppuljub gnigu-
tuhop wuydwbwynpyws k Uh putth gqnpénuitipny, npnughg tu hwdwppawnp-
huyhtt mtnbunipjut qupqugnudp b mEnuljwt Pptwbuwlu onijugh
Juyniunipniip:

Uyuwhnjugpuljut huwdwlwupgp, hwighuwtwng $phttwbvwlu hw-
dwljupgh Yuplunp onuljitphg dkYp, opjtljinhynpku yhwp £ wnwmtiduwbtwm
hp dptwbvwlut jumiunipyudp [12, 7-8]: Uywhndwugpuljut pulkpni-
pintuubpp juqunid Bu dhtwbuwljut hwdwlwupgh pugudkup 0,8%-p,
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husp Juynid £ wyt dwupl, np ptwttuwju hwdwjupgmd ipwtg dwu-
twpwdhup hudbkdwwnwpwp thnpp b Lkpujugws gniguuthpubpp yu-
mud kb, np 2020 pyujuiht wmywhnjugpujub puljpnipmniuutph puhnt-
pwpbpnipniup pupbjwddty b, husp wuydwiwdnpuws b twpunpny mupyu
gnpéniutmpjut Swwjkph wédny: Shtwbwwluwb hwdwjupgnid wyw-
hnJugpujwmt pulkpmpniuubph wbuwupup Yohop hsybu mbubnid
Eup, 2021 pyuwlutht tjuqk] £ 1,8 %-ny, husp gnyg £ tnujhu, np wywhn-
Jugqpuljut pulbpnipnibttph gnpénitbnipyut Swwubkpp punipwugpnn
hhdbwlwi gmguithop qhonmu t dqguwdwiwghtt nuphikph wgh dhnntd-
f1knhh.

40r

10 II.I |__| I_' J J

-10

Uywhubph nbdwn (%)
[=]

2020 2021 2022 2023 2024

Swphutp
mm Unblbwvpuwbl pwlybn - Uwwhndwgpuwiwl puybprugynubLtn

N Jwpluwpl ywodwybpwnupynlbbbp R Ybbuwenwlwihb dnunbn

Qungunnlkp 3. 22 phimbumlmb hunfmljupgh 2020-2024 pp.
wlnpJabph wah b bfuquwh vwbnnuip

2022 pYuuiht wywhnjuqpuljub puybpnipmpiuubph winhdub-
nnud qquiih wd k ujuwngnud, hsp gnyg b mwhu nnpunp juynibugdwt b
JEpuljuiqudwt npuljut dhnnwdp: Uju npuljub wpmyniupp Jupbih b pw-

3 22 dhwlugpuljui Yndhwnkh Yuypty, pudhtt Yh&wljugpm pynih:
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guupk] vh pwth gnpdnuibpny: Lw, 2022 pyuluiht, hwdwjupulh
wqpbkgnipniup uljulg wjwqb], pull wbnbunipmiit wunhfwbiwpwunp
uljulg Jtpulwbqudb], htusp tywuwnb)] b wywhnjuqpuljut Swnwynt-
pintuubph tjundwdp yuwhwiownplh ykswugdwn [7 173-174):

Zwgnny untiyuiljhg mkutinid up, np 2023 pyuljwthtt wmyywhnjugpu-
Juwl pultpnipmitutnh wjnhyubpt wgky Eu 19,1 %-ny, huyp puduljuth
luy gnigwth k£ b gnyg E wmwhu nnpnp owpmibwluljut qupqugdui
nkunkugn: Zwdkdwnbkny twpunpny wwphubph gnigwihoubpp, Jupnn Eup
Eqpuiljugubky, np ykpohtt hhig mwphubph pipugpnid wywhnjuqpujui
npultpnipniutbph dhohtt muptub wép bty k pupdp, husp Jyuynud &, np
2023 pywujuuht wywhnjuqpuljub pujipmpniuubpt wdbh wpwg Eu
wdh] [16]: Tw hwunwwnnid E, np wmyuwhnjuqpuljut Swnwjnipnibubph,
hunljuytu wenneompjul, Yuiuph b mubkgyubdph wuyywhnjugpnipjui
tjundudp yuhwbowpyp qquhnpbt wgky £ b Ypnud £ oupnibwjuljui
pinyp: Uwluyl, h wwpphpnipmi 2023 pluluih 2024 pduljwihb
tjuunynud £ npnowljh tjugnid: tw Jupnn b yguydwiwdnpdus 1hubg
husybu wpunwpht, wjtybu b tkpphtt $httwbuwnbnbuwljut gnpdnuiik-
nny, husywhuhp Lt qnpw) mbnbuwljut wujumniinipmniup b ninujub
ontjuynid inknh niubkgnn thnthnpunipmittbpp, npnup wqpbgnmipnia B
ntukunud wywhnjugqpujub Swnwynipmniatph ywhwbewnpyh ypus:

Shutwmbtnwlwt hwdwljupgnid 7,2 %-p juqunud ki jEtuwpnowughte
Inunbpp, juplnp gbp Bu punnid unghwjwljwt wywhnynipjui b Eplju-
pududljtn dhtwuwlut Juniinipjut wywhnydw gnpénud: Thtiuw-
pnowjuyht dnunkph wlnhydubpp 2020 pyulwih munbkuwlw nduph
wuydwbubpnid Juqdbkp Bu 6,0 %, husp pwduluuht juy gnigmuhy b b
nuppbpmpnih bwjunpy nupju’ 2019 pluljwih, 2020 plulwuihb Yh-
uwpnowljujhtt pnunkph wljnhdutpp 0,4 %-ny tjuqky kb, b piyybu tok-
ghtp wulnudp wuydwbwnpuws L tnkp COVID-19 hwdwwpwlyny, huy-
whu twb 44-opju ywuwnbtpwuquh phpwugpnid yupunwwnndubph judnw-
pipnipjut wJuquudp [4, 62]: dhpuljubqudwi dhnnd b ujuwndniud 2021
pYuluih gnigmuhpubpnid, pwh np YEtuwpnowluyght dnuntph wljnhy-
ubkpt wdl) u 31 %-ny [13]: Uw qyuynud k, np mhmhuannth wuwnhdw-
twpwp YEpwljuiquyl) £ hwdwupwuljh hbnbwiputpnhg pupbjuydtnyg
dhtwbuwlw wuwydwutkpp, htst hp htppht tywunt) L jEuwpnouljw-
1htt $ntinkph wlnhdubph wahi: ‘

Lwjunpy nnupju hwdbdwn 2022 pquljwhtt wjwnhyutph gnigw-
tthop gwsp k, vwljuyh 2023 pluluitht tuwnynd E whokjh ws 42.2%-ny:
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Ulwhydutph wgh wyu pupdp gniguihop Jiuynud b, np Jhiuwpnowlught
Inuntiph tjundwudp htnwppppnipniup dudwtwlh ptpugpnid Ukdwughy
E Mw, hwwihwpup, yuydwbwnpjws b dh pwth gnpéntubpny, wyn
pynud’ plwlsnipyut wwphpughtt juquh thnthnjunpyudp, nph wpynta-
pnud pupdpugly E punupwghubph hnmwppppnipniup jiiuwpnouljuyht
$nunbph tjuwndwdp npybu kpjupududybin $htwbuwlul wuywhnynt-
pjut vhong: Puigh wyy, Yuplnp L bhtwbunwluwb juniimpjut ywhwish
wdn, hwmnljuybu juynit jEuwpnowluinh wyywhnydwb mbkuwlyniuhg,
hgp dbdwybu wgnnid | Jhiuwpnowluwyhtt $nuntiph winhdubph qquijh
wdh wywhnydwip: 2024 pduwljuihtt mbutnud Eup, np wjnpdutpt waky
kil 34. 4 %-ny, uwljuyt wgh nbdyp hwdbdwnws twhnpy wwpyu htw,
npny swthny bjuqb) k [15]: Uw Jupny b puguunpygl] bpwubng, np ubp-
npnudubph dwuwubkpp thnppwunud B, pwth np tbkppponubpt wydbh
qgniounnp Unnkigmd ki gngupbpnid’ hwoyh welkng winbuwlwi
wuwyniuntpmniip:

Ujuyhuny, 2020-2024 pdwlwububph YEpnismipiniup gnyg k nwihu,
np 2Z dhtwtiumljut hwdwljupgh wnwbgpwyhtt nipwjuwnwuptbpp pupnt-
twlnud kb dbwy pwtybpp: dbpohtubphu wjnhdubph wéh nuwungunnidp
Jupnn E wqnpul (pul] unp pwqUujupnipniuubph dpwjdwt hwdwp,
npnup Jupnn kb byuunt] ninbuwlub wéh nkdybph wpuqugdwut nu
bhtwbnwljuwt hwdwljunpgh juynit qupqugduin: Uyuwhnjuqpuljui pb-
Ytpnipniuutph, Jupuht juquuljkpynipmnitutph b jktuwpnoujuyhn
Inuntph wjnhdubph wdp Jyuynid £, np 22 phtwtiuvmljut hwdwljunpgp
swpniwlupwp plnguyignmd E U phtwdhynpkt qupquinid hwuwpw-
nipjutt wénn dhtwbuwninbvwljut ywhwiebphtt hwdwywwnwu-
huwte:
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AHanu3 CTPyKTYpHI ¥ PMHAHCOBBIX ITOKa3aTesrei (PMHAHCOBOM CHCTEMEI
Apmennn 3a 2020-2024 rogz:
Kouwnnga I'op
QakyrbTeT OOIECTBEHHBIX HAVK
«ObIecTBeHHOe yIIPaBICHHEY,
PVKOBOZHTENb MATHCTEPCKOH JHCCEPTAIIHH!
KaHAHZAT SKOHOMHIECKHX HAYK, JOLEeHT JI. ABzaaan
Pesiome
KrroueBsle croBa: @uHaHCcOBag CcHCTeMa, TIOCYZapCTBEHHBIH OIOZKeT,
Z0X0Z, (HHAHCOBBIE AKTHBEL, OAHKH, QHHAHCOBAA CTAOHIBHOCTb, KPEZHTHBIE
OpraHH3aLHH

®unaHcoBas cucTeMa ABJIAETCA OFHUM U3 OCHOBHBIX KOMIIOHEHTOB YIIPaB-
JIeHWA SKOHOMMYECKOH >XM3HbpIO PecmyGmuku ApMeHus, IpU3BaHHBIM obec-
meunBaTh (PUHAHCOBYIO [EsSTeNIbHOCTh rocyfiapcrsa. llemsio paGoTsl sBiseTcs
IpeLCTaBIeHue CTPYKTypbl (PMHAHCOBON cucTeMbl PecmyGiuku ApMmeHus,
aHanu3 puHaHCcoBBIX mokasateseil 3a 2020-2024 rozsr, YTO MO3BOJUT BBISIBUTH
M3MeHeHHs B Pa3BUTHMU, IIpOUsOlIefurie B GUHAHCOBOI cucTeMe ApPMeHUH 3a
yKasaHHbBIN nepuof. MccremoBanme moxasamo, 4To (MHAHCOBAas CHCTEMaA
ApMeHMH pasBUBaeTCA B COOTBETCTBUM C  PACTyIIMMH  (DUHAHCOBO-

SKOHOMHUYECKUMH II0TPeGHOCTAMHU 0OIIecTsa.

Analysis of the Structure and Financial Indicators of
the Financial System of Armenia for 2020-2024
Kochinyan Gor
Faculty of Social Sciences
“Public Management’,
Academic Supervisor: L. Avdalyan,
Candidate of Economic Sciences, Associate Proféessor
Summary
Key words: financial system, state budget, income, financial assets, banks,
financial stability, credit organizations

The financial system is one of the main components of Armenia’s
economy, which plays a vital role in supporting the state’s financial activities.
The aim of this article is to present the structure of Armenia’s financial system,
to analyze the financial indicators for 2020-2024, which will reveal the changes
that occurred in the financial system during the specified period. The study
showed that the financial system of Armenia is developing in line with the

growing financial and economic needs of society.
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JEpwhulynnmpjub jnyniuh ntpp ntumghsubph
upptuwjuyn im pjwh qupquguwt Uk

Lupwpyuml Uwphbk

Zwuwpwlmlub ghnnipmnibbkph pulnijynkn,

«Ubdph hngbpwinyeni it i hnqbpumbwlml finphpnunnynieini i,
dwghunpnuwlymb pkgh pklhuup’

h. g. p., pngkinn 9. Uppgnjuil

Zwhgniguyhl punkp. uppbuughl ppufhdwl, plunkgpuinpy hunnfni-
nil, plinkpbuy, Epunbphuy, [nhghpunpy nd

Nuunigsh dwubtwghinmpniip wunuwiund b uppkutiph hwinby
hungtjh dwubwghnmipiniuubph judpht: Nunigsh wojawnwbpp jupyus
E, b wwwnwupwbwnnt, ntunh ntunh hwdwljupgnid wppuwmnnn wtdhup
quinid b supnitwljujut wyoptwnwipughtt Lupnidubph nt jupyubdnt-
pjut ttkppn: Uppniupnid wtdp gniuymd | dpnnwljut upptuuyhtt gnpént-
ubiph wqpbkgnipjut nwwul: Gupwplybing bdwt fupnidutph bw Jupny L
hngbljul nt $hqhjulw mwupptp hhjuwinnipmniuttp dknp phpk): Niunh
owwn Juplnp L qupqugul] ntumghsubph upphuwuniinipniin: Upnk-
umjuniinipjut qupqugdut gnpépipugnd Uks L Jhpwhuljnnnipjui
nyniup ghpp: Upphuwjuniinipjut qupqugdw ntuntdtwuhpnipinip
tywwnwl nith ntumghsubiph dnwn dbwynpyt] ubkthulub hnyqbpp fwtw-
skt Ut Junwduwpbini, ndjupnipmittipp hwnpwhwpbng, Jupnnnt-
pintuubpp:

Unyt hnpJwsh byl E ntunidbwuhpl] niumghsubph uppluw-
juniunipyut b JEpwhuljnnnipjut |nyniuh hnjujuwyulgdusnipmiip,
hwpyh wnubny wjtywhuh thnthnpwuwbttiph wqpkgnipniuutpp, htwh-
uhp & wwphpp, ubnp, wownwipuihl unwdp:

Znyjuish opowtwlfubpnid hpwlwtwgpty Eup thnpdwpuwpulub hk-
tnuwuqnunipntt ntunighsubph Jepuwhuljnnnipjui (nniu nhwybkph b uppk-
uwljuynitnipjut vheoli:

znnJush wpnhwljunipniup spuind E, np wjuop hpwljwbwgynid k
niunighstiph wnbtunuynpnid, hisp paujulutht uppbuwghtt gnpéphpwg
E, hmunljuybu nmuphpny dks ntumighsutiph hwdwp, hisyhu bwb tpubg,
nyptp nmwphubph thnpd niubgnn wphtunmwjupd dwubwgbnubp b

Quuwyws puunph JEpwpbpuy pujuljuiht jut sun ntunmdwuhpnt-

— 66 —



pntuubp, puyg sywb wytwhuhtbpp, npnup hpwwtwgyt] o wmnbunw-
Ynpywd ntunmighsutiph opowtnid:

Utp hngbjuth quwownmwwbnipniup pugniiws L wtuik] upptuw-
Juyniunipnit: Znghpwinipjut b hnghkbhqhninghuyh dbe upphuwluynt-
unipniip nuunidtwuhpynd £ npyjbu widh hwwnynipmnit, npp tyuu-
unnud k tpunpbdwy hpwdhdwjubpnid gnpdniibmipjut pupdp wpynitw-
Jbunnipinit gnigupbkpbni: Uppblup hwunpwhwupdwb qnpépupugn wuy-
dwtuynpynid £ wbdbwghtt htwpwynpnipmniuubph, nbunipuibph weljw-
mipjudp, Jhpunynn Jupph nwquuyupnipniuiubph ptnpnipjudp: Uwp-
nnt upphuwuniinipniip hwdpkpwwnwp (hukn, nwwlnh qqugnnni-
pjul, ndupnipniuubpp hwnpwhwpbing, ubthwljwt binghwibpp gugk-
nt, duppljutg npudwnpmipiniup hwujwbwint jupnnnipmnibt £ Fupdp
upphuwjuyniimpjup punpny b gudp hniqujuinipmiup: Uppluwlju-
miunipniup punpnoynid b wudtughtt npujubph wdpnnompjudp, npnu
pnyy Eu nwjhu dwpnpmit hwnpwhwpt) punbiijnnw), judwht b bdn-
ghntw] (upuédnipniup, wpwbg Juwu yuwndwnkint gnpéniubnipyjuip,
onpowyyunnht b hph hpkie

Upphuwjuniimpjut ypw wqnnn gnpénuubknh pyht yupbh £ guuty
opquithquh ptwshtt wnpwbdtwhwwnlnipmitutpp, Jun dwilnipjut
thnpdp, wudh wpdtpwhtt hwdwlwpgp b nhppnpnonidubpp, unghwjuljui
b wohwwnwbpuwyhtt yuydwbubkpp, Ynquhwnpy gqnpénutbpp (ukqhwnhynt-
pjut twjupnulyp, ubkthuwt Jpwlp, wpunupht guydwuibpp dipnist-
Int jupnnnipiniup): Upphuwuwniunipmniip hngbpubwljut jupdusdnt-
pjutp ghiwbwnt, puguuwlub bUnghwubpht skupuplybnt ntbmyni-
piniut b Znghpwtwut upphuwjuyniimipjut mul] hwuljugynd £ upnpk-
uh hwinby puguuwljub wpdwquiph nhpuybnnudp b uppbuwght jup-
Jwsdnipiniup hwbghun mwbbnt jupnnnipniup: Uppluwuynit wthw-
wh dnw, upplup yupquuybtu wjupunynid E opquthquh nkunipuitiph yk-
pujwugiwi hnbwbpny: Ny upphuwlunit dwpnmt opquthqup hngk-
pwbtwljut puunhpubpht wpdwquupnid t hnghundwnhluyng b hwgwp
pdholutipp &howm skt wjuuninpnomid opquithquh  hhjwinnipnittpp,
npuip hwdwpbnyg opquiwlwi: Gptk dupnp hhywiy L ipjup dudwbuly
b hhJuugnipniup sh pnidynid, vhwpwbwl] wthpwdton L hngbhputiw-
Jul vhpwdinnipinil (2, 156]:

Onpquihquh uppbuwuynitnipjut pupdp dwjupnulp poy) kEnwhu
wuhwwnhtt Yppnhulwd hpughfwlubpnid yuhwywbbk] ubkpphtt hwb-
quunipinil, ogunmd L wwhwwul] owywhdhqup, nipwpimipniip, bywu-

—67 —



nnud £ ghon, wnkljduwn npnonidubiph juyugdwtp,pny) stnwny pwpw-
nph] wudbuyhtt vwhdwiubpp b ywhwywl] wtdh Einghntiwg nt hngbpw-
twlwb wdpnnowlwuntipniupn :

Swdp Uwljupnulh uppbuwljuyniimipiniup pupdunid £ wbdh jungk-
1h, hwigkgunid t ipw wmdh hnghbunghntw] Jhdwlh puypuydwp b qu-
twqut hhyuunmpemnitutph: Swép upphuwuwmitnipjudp wihwwnp sh
Jupnn mhpuybnbk] hpkt wdpnnenipjudp, tpu Lukpghwt vyyunynud
Juppp wwupymbwdbn b Uppiuwlwniunipmniup upnn £ dbwgnpybp
guujugwué nwphpnid, wyy hull yuwndwnny pipupwisnip dwpn whwnp k
thnpdh ninnb] hp ndbpp uppbuwjuyniumpjut qupqugdwp: Uppbhuw-
Juyniunipjut qupgqugnidp whwp b hpuwljwbwgygh jpipupwgnip dupngne
ynnuhg, npytughopquthqup nunbw nhdwgynit b pny] stnw wpwph
puguwuwlub gnpénukphtimqnl) tpw Jpu b poyuguby:

Cunn Pnunpnyh upphuwljuyniinipniip ywpnne hnkqpunhy hwwn-
ynipynili E, npp’

* Punipwgpnud | itpw wpiwphtt wpuuynughuwjh wunhdwup b ukip-
phtt (wbdbuuyhl) dhowduyph tpuwnpbdwy gnpénuubph wqnbgni-
piniup,

= Npnoynud £ unippjnnh dniuljghniw juyniinipyui dwljupnpulyng,
upw gnpénitubnipjut b qupqugudwl, hnghljut, $hqhninghulju b
unghwjuut dkjuwmthqiubph tkpuyhu jupqughdwlng nt Jup-
pny,

* Upnnwhwjnymd k opqutihquh $niuljghntiw nkunipukph wljunhp-
Juguut vhongny, tmlb dwpynt Jupph b wphiwnntbwljnipjut ho-
thnpunipjut vhongny, npnup ninnusé L pniuljghntiwg pwbiquipnid-
ubkph npubinpdwbp, puguuwlui hniqujut wypnudubph b gnpént-
ubnipjutt  jpwponnudubph  wpymbwdbnnipuiup b hntuwhnt-
pjutpn:

Zudwdwyt uppbuwuyniinipjut dwdwbwlwlhg ntundtwuhpnt-
pintuubph, wyt hwinhuwinud E dwpnnt punipwughp, npp punugus £ dh
pwlih gnpénuikphg

= Zngkdhqhnnghwljut/yupnuihtt hwdwlwpgh punipwqghp/

* Quduwjht/gnpénnnipiniubph ghnulgus huptujupquynpnid/

* Unnpjughnt/uninhdutph nidp npnpnid E tudnghntwy Juynitni-
pLup/

= bumbkjunniwy/hpughdwlh Jhpnismipnit b gnpénnnipnittbph
Ubkpnnh dogphwn punpnipinit [3, 157-158]
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Upphuwluyniin pjub pupdpugnidp oghmid k niunigshtn’

» Upluwnwbiph dbe’ uppbuwjht hpuyh&wlubpnid (msk) utghp-
ubipp, wpuwpht obnnn gqnpénuibph wejwnipjut phypnd (Jun
|ntuwynpnipintl, wnunily,gnipn b wyjl), wyp dwuppjuig Ynnuihg hn-
ghipwbwlut dupdwt nhypmd (qEjuuph vywnbwhpubp, Ynik-
quitinh Ynnuhg obknnud, jphunn yEpwhulnnnipnit b wyih)

= Swppbpdb] dmubbphg, npybu hwjwuwpulondus b jubjudhn
whd

= Qupdwquipl] putwunwunnipnitubphl, Jhpwynpubpubpht, sku-
pwplti ypnynjughwitph

= Zhow kip quniik] guitljugws Yphnhljwlwi hpudhdwlynud:

Uyuwhuny uppbuwluyniinipyub qupqugniip withpudton k-
pwignip wbdhl, puth np puguuwljut uppbutiippn puypuyhy wqnkgni-
pintt ki mubkund hngkjwuh Jpu: Upphuwjuyniunipjut pupdpugnidp
pny] £ wmwhu (hul] wpwydb] huptwdunwh, wwhuwwik] dhghjului
wnnnompjniup: Lpnuhl] hhjwinmpinitubpp pwn hwdwju uljhqp L
wnund ppnuhulwb punype Ypnn uppubbphg: Zudpkpunwpnipmniip no
quuyubnipjniup ogunid L Yuyugul) dhown b tyyunwljuyhtt npnonidukp
(upywé hppwyhdwmyubpnid:

Upphuwjuniimpjut qupqugnidp wthpwdbown b jnipupwbwgninp
wthwwnh, pwh np puguuwljub upplubpp puypuyhs wqnbgnipmia L
pnnunud hngbuuh dpu: Upphuwjumibmipjut pupdpugnudp poyp L
wnuwjhu (huk] wpwyl] huptwduunuh, yuhwwil] $hqhjuljui wennent-
pinLup:

«{Epwhulnympyul (piniu» hwujugnnmipniip, npp wowewplhy &
Onunnbpp 1996 p.-hi, Yepupbpnud Ewidh Ynbiqihinhy ninpunht’ Jtpghtu
pujupdwt b dnwsnynipjut nnpunht: dEkpwhuljnnnipjut (ninwup hp
kpym wkuwlibpn] htnbpiuwg U tpunbpluy dhindws b wudh Jupph
Jubhwnbtudwip wyu jud wyt hpudhdwlnud:

«{hpwhulngnipyul (nfniu» huuljugnnnipjut tkppn hwuljugynud k
Juynit wbdbwght punipwghp, nptt wpnwgnnid L dwupnnt bwppwinpudw-
npjudnipiniup pugunpl] hpunwpdnipmnibibph undwnikpp wpnw-
pht b hhppbh qnp?snhhhpm{ Utpnphliut pugwhwjnnid t huljnnnipiut
kpym why tpunbpbwy Yjubph hwennmpnitbkph b withwennnipynti-
ubph hudwp yuunuuppmtwnympntup Jeipugpynud £ wpunwphtt hpw-
nupdnipnibbph, U hnbptu] gunwuw-tundnipgnip Jepugpnid |
huipt hpkt: Epunbkptuubkpht punpny E wpunwpht jupwtthsibpny wpuydw-
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twynpdwé Juppp, tputp quwhwwnnud Et hpwyhdwlp npytu wpunwpht
guuljuwh twhwywdwl, npmud hwennipjut hwubkint nhypnid ukplw-
jugynud Eu pupnibwlmipinitttpp: Uju dwppjuig mbuwtymniithg wu-
nwuuwbundnppniip, Jupstu puajund E hpudhdwlh npybu wpnw-
phtt ppwtthsh Ypur: Epunbiptwibipp hwdnqgws G, np hpbg withwennni-
pntuubpp hwinhuwinid bu dwhinpnmipnibtbph, yunwhwlwinipnio-
utinh, wy lwppljuig pugujut wgnptgnipmniuttph wpnniup:

bPuwnbptwtipp hpwyhdwhht JEkpwpbpynid tu wy whuwblnithg:
bPunbkptuwy nhyh wudhip hwdwpynid G, np dwpgnt hwennnipmniuubpt
nt wihwennmpinitubpt wykh owwn wuwpdwbwnpjus tu Yndybwnki-
nnipjudp, tyuunuuunipjudp, pugntbwlmpnibtbiphdujunulng, b
np ppuitp hwinhuwinud Et tyuwnwluninnyus gnpéniubnipju b hup-
unipnyb gnpshint wpnnibp: Lpwbp yupnpubnwd kb hpkug Yupshpp wp-
wnwhwjnbk] wqun:

Cuwn . nwnwnbph, htnbpbwubpt wyth phy Eu hwljywsé nhupntuh,
pwitt kbpunbptiwgubpn [1, 110-152]:

Uju juyp pugunpynid k iputing, np htnbpbwjubpt wnwtdbwimd
Eu unghwjuub pwpdp yuwnwupwbwnynipjui qqugnidny, Yjutph
hdwuwnmph b JEuuwlwy tyuunwljubph pupdp ghnuljgdudp: Lpwtg ke
nidlin Eu wpunwhwjnguwsé sthybnt jupnnnipniup, ubthwlwb «Gu»-h pb-
nniunudp, htptwybkpwhulnidp b hniqujwt Juyniunipmniip: Uppluwghtt
hpuypdwjutpnid b judpughtt Lopdwt yuydwbbbpnid ppubnpmd Bu
pupdn ghdwjuwjniunipnit b wnlniinipnit: Punbkptw; niniu Jkpw-
huljnnmipnit niukgnn dwtjudupdutpp wybkh hwdwh bt hwennnipju
hwuimd unbndwgnpsbujut b fwutwghmwljut gnpéntutinipju dky: b
wnuppbpnipinit hubptwjubph tpunbptwubpht pinpny E hniqujub wb-
juyniunipyut b gnpstwfut, wtdhpwlwt dnwsnnnipjut dhol Yuyp,
hudnqus E, np wthwennnipnibtbpp yuunwhwlwunipniuubph, wy
dwpnutg Juwn wmqptgnipjut wpnniup b Uynyhuh dwupnpjutg hudwp
pwhiniuwupp b wewljgnipmiip s wthpwdtsn L, hwjunwl) nhw-
pnid bpwtp Juwn Eu wppuwwnnid:

Nputugh pugwhwynkup JEkpwhulnpnipju |niniuh b uppuwfu-
miunipyut vhol Yuwp, hpwlutwgnpk) tup hbnwgnunipni: Zkinwgn-
nnipjuip dwubwlgl] i 44 niumghsubp, npnig hbn Yhpundbp b
«{Epwhulwml nhniup» hupguput (2. Nnunwnkp), «Upphuwlwniin-
pjul Fnupniyui phuwns:

Munighsutiph htwn hpwhwiwgubing «Uppbuwluyninippui Fnu-
palyul pEuwy-n uinugup wnniuwly 1-h wpyniipubpp:
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Unyniuwly 1.
[Mumghsblph utmuphph, wolmnmubpuypl minwdh b uknh hmpnfmulwbbiph

gniguilipplipn
Swppp Uwnud Ukn
Uplish 20
25-30 | 3140 | 4150 | 127 | 610 | 11-20 walbh Phg. | Up

Lnpdw | 75% | 55% | 39% 69% 57% | 36% 33% 58% | 37%

Swdp | 25% | 45% | 61% 31% 43% | 64% 67% 42% | 63%

67 %-h Unnn wnlw L uppbuwuynitinipjub gusp dufwpnul, huly
33 %-h Unun tnpuw) dwjupnuly: Uw bpwtwlnid k, np uppbuwjuyniine-
pintup wuydwbwynpws sk vhuyt JEpwhulnnnipju jniniuny, wyjl wy-
whuh thnnuwluittph wqpkgnipmbbbpng huswhuhp & waphpp,
ubinp, woltwnwipuyhtt utnwdn:

Unpnitpubpp yEpniskiny tjuwnnid Eup, np wyt ntumghsubpp nyptp
niukl wohtwwnwupuyhtt UES thnpd b muphpny wybih Uks b niubt upnpk-
uwjuyniunipjut gusp dwjwpnuly, pwb wonwnwiipuyhi ny Ukd thnpd b
wnunhp nikgnn ntunighsubpp: Upwljut ubnhtt uwnwbunn ntunighsutiph
Unwn qputgyl) b uppivwluwmniunipyut gusp dwljupnul, put hquljui
ubinh dnwn: 9Epohtiu yuydwbwynpdws £ ipwtng, np jubwgp wykh qqug-
Unttipughtt ki b wpnwhwyinmd kb hpkig kinghwibpp, huly wqudwpnhly
wupthwlnud ki bUnghwttpp, npb i hp hEppht hwbghgunid £ dinnwnp
dwnpdiwlwt punhpubph:

Ppujuugutinyg ykpwhuljnnnipjut jnniu hupgupwi phunp vnw-
gutip htwnljuy wpyniipubpp.

60 -
40 -+

B unpduy

20 - B guidp

0 n
huwnbpwyg Epuwnbpliuy

Spuwdwghp 1. Uppbuwjuyni inipyul dpun/npbbpp hlnnkpbuy,
tpuwnkpliuy nlniu JEpwhulpfnh niumghskph nmin
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Zhknmwgnuinipjul wpnyniuputph  JEpnsnipniup gnyg wdbkg, np
hunbtptiwg niniu JEpwhulnnnipjutt ntunighsttinh 76%-p niuk uppbuw-
Juynunipjul tnpdwy dwulupnuly, 24%-p gusp: Epunbpluy nyniu k-
pwhulnnnipjul ntunighsiiph 37%-p inpuw) dwljwpnuly, 63%-p gusdp:

Udthnthlind juunwupws wpppmnwbph wpmynibupubpp, Jupnn tup
thwuwnby, np htnbpbhw] nyniu JEpwhulnnnipjui ntunighsubpp wybkih
upphuwuynit ki, pul Epunbpbwittipp: Uw yquydwbwynpyuws k wyt hw-
dwhwbqudwipny, np htnbkptwubpp unghwjuwbu wjnhy gnpéniyu b
Yupniy dwpnhl Eb, tpuwbp hwdwpnud b, np dwpnne hwennnipnittubp
nt whwennmpiniutpp wykh swn yupdwtwynpjws thu ndybwnki-
nnipjulp, punnibwlnipnibttiph dujupnpulng:

Epunbtptiw) whwyh dwpnhl dhowbdtughtt hwpuwpbpnipmibibpnud
UkS qgnipwynpnipjudp ki hwintu quihu b ghipuguund kb dbwg unygk-
poid: Lpwip guwhwwnnmd B hpughdwljp npybu wpunwpht gmujwh bw-
frwyuydw, npnid hwennnipjut hwutlnt phypmd tkplujugynid Eu
punnitwlmpniutbpp:
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Posp m0Kyca KOHTPOJIA B pa3sBUTHH CTPECCOYCTONYHBOCTH yuUTe et

3axapar Mapure
Qaxyrprer 001mecTBeHHBIX HAYK,

>

“IYCPIXO]IOTPIX JTHYHOCTH H IICHXOJIOTHY€CKO€e KOHC)/JIBTPIPOBHHPIEJ
PyxoBogrrens MarHCTepCKoH JHCCEPTAIHH
KaHAAAaT IICHXO/IOTHY€CKHX HAYK, JOIJ€HT B. MHPBO}IH

Pesiome

KorroueBsle cmoBa: pesroMHPOBAHHE, CTPECCOBOE COCTOAHHE, HHTErpa-
THBHOE CBOHCTBO, HHTEPHAI, SKCTePHAI, KOTHHTHBHBEIH CTHIIb

ITpodeccusa yuurena oTHOCHTCA K YHCITy Haubojee ySA3BHMBIX K CTpeCcCy
npodeccuii. PaboTa mezarora HampsDKEHHAS M OTBETCTBEHHAS, TI09TOMY JIIOLH,
paboraromue B 3ToH cdepe, HAXOAATCS TOJ, MOCTOSHHBIM TPYAOBBIM JaBIeHIEM
Y OSMOIMOHAJBHBIM Halps)KeHHMeM. B pesysipraTe dYesoBeK IIOZBepraercs
IIOCTOSHHOMY BO3ZeHCTBUIO cTpeccoBbIXx (akropos. Ilon BimaHMEM Takoro
JAaBJIEHUSA OH MOXET IPUOOGPECTH pa3jMdYHbIe IICUXOJIOTHYECKUe U PU3NIECKUe
3a60sIeBaHUA.

IloaToMy OYeHB Ba)KHO Ppa3sBUBATh CTPECCOYCTOMYMBOCTH yUUTeNeH, B
dbopMHUpOBaHMY KOTOPOM 3HAUMTETIBHYIO POJIb HIpaeT JOKYC KOHTPOJIA.
HccnemoBaHue CTpeccOyCTOMYMBOCTY HAINPaBIeHO Ha PasBUTHeE Y II€JAroros
CIIOCOGHOCTH PAacIIO3HABaTh M YNPABIATh COGCTBEHHBIMHU SMOLMAMH, a TaKXKe
2 deKTUBHO IIpeoi01eBaTh TPYAHOCTH.

lens maHHOM CTaThU — U3YIUTH B3aMMOCBA3b MEXAY JIOKYCOM KOHTPOJII U
CTPECCOYCTOMYMBOCTBIO YUYMTENeH C Yy4€TOM BIMAHHA BO3pacTra, II0Ja U
TPY/LOBOTO CTa’Ka.

B pamkax wmcciefoBaHUA OBLIO IPOBEeNEHO SKCIEPTHOE U3YUEeHUE CBSI3U
MEXZIY THIIAaMH JIOKYCa KOHTPOJIL X YPOBHEM CTPeCCOYCTOHIMBOCTH IIeJaTOTOB.

AKTyaJBHOCTh CTaThM 3aKJIOYaeTcs B TOM, 4TO B HACTOAlee BpeMs
IIPOBOJUTCS aTTECTAIIUA YIUTENIeH, IYTO, B CBOIO OUepelb, ABJIAETCSI CTPECCOBBIM
IIPOIIECCOM, OCOOEHHO AJIA IOXKMJIBIX IIeJaTOTOB U OIBITHBIX CIIEIIUAINCTOB C
GOJIBIINM CTAXKEM.
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The Role of Locus of Control in the Development of
Teachers’ Stress Resistance
Zakaryan Marine
Faculty of Social Sciences
“Psychology of Personality and Psychological Counseling”
Academic Supervisor: Candidate of Psychological Sciences,
Associate Professor V. Mirzoyan

Summary

Key words: summarizing, stress state, Integrative property, internal,
external, cognitive style

The teaching profession belongs to the group of occupations most
vulnerable to stress. A teacher’s work is demanding and responsible; therefore,
people working in this field are under constant work pressure and emotional
strain.

As a result, a person is continuously influenced by stress factors. Being
subjected to such pressure, one may develop various psychological and physical
illnesses. Therefore, it is very important to develop teachers’ stress resistance, in
which the locus of control plays a significant role.

The study of stress resistance aims to develop teachers’ ability to recognize
and manage their own emotions and to overcome difficulties effectively.

The purpose of this article is to examine the correlation between teachers’
stress resistance and their locus of control, taking into account variables such as
age, gender, and work experience.

Within the framework of this research, an experimental study was
conducted to explore the relationship between different types of locus of
control and the level of teachers’ stress resistance.

The relevance of this article lies in the fact that teacher certification is
currently being implemented — a process that is quite stressful, especially for
older teachers and those who are highly experienced professionals with many
years of service.
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Qquyuljui hnnkqpuighuyh twiqupnidabpp wnunpqu mkgnn
Epkluwikph Unwn

Uunkhulywi Ubinu

Zwuwpwlmlub ghnnipmnibbkph pulnijynkn,

«Ubdph hngbpwinyent it i hnqbpwlwlml finphpnuinyniein. i,
vwghunpnuwlmb pkgh pklugup’

h. q. jo., pngkinn 9. Uppgnyub

Zwhgniguyhll punkp. wninpqd, qquyuiwl plinkqpughw, gquyu-
puil, whnnwbpy, phpgguyniinipinil, ghpgquyniinipinil, Gjupnuyhl hu-
dwljupg:

Uninhqd niubgnn bpklwibph qquyujub htnbkgpughwt uplnp
ntp E pwunnud tpubg qupqugdut b unghwjujwbwugdwub gnpspuipwugnid:
Qquujub htnbqughwih nunidtwuhpmpniip tyunwl] nituh pugu-
huynbnt gpuw gpubnpmudubpp Epkjuwbph Unn b oqubnt wykh (uy
hwuljutwnt opowywnnnubph, Junwjuwupbnt ubthwiwt hnyqgbpp,
Juppp: Uju hnnjwsh tyyunnwljy £ ntunidbwuppl) ppgqquniunipjut b
qipqquyniimipyutt npubnpmidtkpp wninhqd niltkgnn bphjuwibp dnn’
hwpyh wnubkiny wytiyhuh gnpénukp, htywyhuhp Lt uknp, muphpp:

Qquyuljmt htnbkqpughwt Wuppupwbwlwb gnpsptpwg k, nph
vhongny ubtp ninbnp unwind b dowlmd E wpunwphtt hpwduyphg
unwugws qquyulijut hudnpdwghwi: Uju hudnpdughwt dkup unwnid
Eup dbp qquyupubitph dhongny [1]: Untinhqu niukgnn tpkjowttph dnn
hwdwh hwiughynd tu qqujuiwbt htnbkqpughuyh ndjupnipniuubp:
Onhtwl, ket wninhqu niubgnn Epkjuwt qquyuljub ghppintdwénipnii
E qgnud’ sh Jupnnquimd nipwnhp (hitk], hbnlb] hpuhwbqubphb, ounuy
Umniutkph htnn jud wpunwhwjnt] hp Juphpubpp: Gpkjuwb Ywpnn b
gniguipkinli] quypnyph wnnpynidubp, dpnrunpugdl)] jud Juwubk] hpku:
Uy yuwndwnny jupbnp b winpununbu) qquyuljut htnbkgpughwght,
pwith np wninphqu niikgnn bpkjuwttpt niukt qupqugdut npny wnwba-
twhwwnynipjniuttp, hbnbwpwp tpwiughg mipwpwusnipt nith twwppkp
hunmpniuubp, jupnnmpnitubp b qquyuljut Yuphp:

Qquyuljut htintkqpughwt dh gnpépupwg k, nph dudwbwl] dwpnnt
tjupnuyht hundwljwpgp popnp qquyupubbph dhgngm) hupnpuughw £
unnwinid, wyunthbnl jupquynpnid, yuhywinud b dpulnd E nputip
wjyku, np htwpwynp (hth Yhpunt] dby wy byuwnwljuninnjus gnp-
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dntubnipjut dbe [3]: Qquyuljwmt wqnpuljubph dowldwb gnpépupugh
hmwiqupuwt hkmbwupny puunhpubp b wpwewnid tpkpwgh pupdnnu-
jub huwdwlwupgh b fwbwsnnmpju qupqugdut gnpépupwugnid, husytu
twl Juppuyhl npulinpnudbpnud:

Qqujuljwt htnkgpughuwh hwbqupnidubph whnwihyubpt wudh-
owjuunpkt Jupws b wybt qquulijubt hwdwlwupghg, npntn tpwip
wnwowgh] ki Qquyuljub htnkqpughuwjh hmwbqupnidp jupnn L wnw-
owlw) nipupwisnip qquyuljut hwdwlwpgnd nkunquljwh, junnu-
Jul, onpwthkihph, hnwnh, hudh, winuunulujhtt jud Jhunhpnijjup b
wpnuyphngbwunhy Jtpmshsutph: Qquyulut hnkgpughugh rutiqu-
nnud niubgnn nipupwbismip Epkuw ywhnp E withwnwuljubt whnnpngonid
wtigth, b dhpwdwnnipniub b hp hippht whwnp k1hth wthuwwnwlwi:

Qquyuljut htnnkgpughuwh hpwljut pwbqupnuditpp tpkluwubnh
Unwn 1.1111]’11’1I1 Et nppulinpy b hnlyuy YEpy.

= Ukl gnpénnnipmnithg Ukl wy gnpénnnipjut wignmd Juwnwpbint
wlljupnnnipjnil, hyp hwigkgunid E hwdwhiwlh wynnplynidutnh,

* wnwewnpuiph junwpdwb b ywhwieynn dudwbuljh wthudw-

yunwujuwinipntl,

* huptwuyuwuwpuwt nnpunud wnwewnpuipubph juwnmwpdwh

htwn juwyyws ndqupnipjniuutp,

= unghwjwlwb hpwyhfwlibpnud Ynndunpnoybint nddwupnipinii-

ukp,
= npnowlh qquyuljut wqpuljutph pupnitdw mhl.lm]’ll’ll‘lan]nLh

Uniinhqu niikgnn tpklowubnh qqunipmniun llLuIlIlI‘[ E thnhul) Juju-
Jws opdu dudhg, hniqulijwi Jh&wlhg, ophtiwl) wpwynnyui kpkhuwl
npubnpmu t phpqquynipeiniul dwjibph tjwndwdp wj £ sh junid, bpp
nhumd i hpkl, hulj opdu pupwugpnid npunumd b ghipqquynit b wjudw
nywnnpnipintl E pupdtinid wiqud Unnnwluyyph ponijubphie

Ujuntwdbtugthy, shuywé qquyuljmt htnbkgpughuyh jpwbqupnid-
utiph ppublnpdwt puquuquinipyubp, pinhwinip wundwdp wyju pwbqu-
poudubpp Jupbih b pudwiby kpynt fedph’ glpqquuyniinipinit b phpquaynt-
unipnih [5]:

Qhpqqunibulnpjut yupuquynid tpkowt gupynid b puydynd E
wpuwphtt wpjuwuphhg tynn unynpuljut qquyuljut wqpuljukphg: Uju
Epbjuwubpp ninphubp Bu hbnpnd wpgbjuthwlbnt jud juqbgubine
qquyuljwl wqnuljkpp:

hpgquynitwlnipjut upwuqund, tpkluwt sh wpdwquipnid un-
Ynpujut qquyuljul wqnuljukpht b ywhwbenid t jpugnighs qqugnnnt-
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pntuubkp: Lpwip unynpuwpwp swhwuquilg wlnhy jud withwiqghun Gu
1hunwd, pwth np upnupbiipny wqnujubkpp Juwn kb thinjuwgynid, Epk-
huughtt ujunid Eu spwdupupk) nwljnh) qqugnnnipniuubpp [2]:

Unyniuwly 1
LEpgquyniinipyul b gkpgquynt imppul whnnwbhrbkpp

LQquymljui

hlnnkgpughuyp Uhnnwlipolikpp
wnkuwlbbpp

Qtpqqunitinipinil = guyh pupdp ok,

* whqgmyy Juqp wnwbg ghnwlghm whjnwbgni-
piniup,

= wyplinp Jud wljwtgutpp hwdwpwyh thwlknt gnp-
snnnipjnil,

* puinpnnujwt  ubintty, npnpwlh  Yhpwlnipubph
tjuwndwdp mhwénipnil,

= gpupiwniimipyniuitptt jud hwitlupswlh huynud-
ubpht pugphdwbwnt dhnnidukp,

= Ubnu, phlpl hynulubph Wywwndwdp guyh qqugn-
nnipjnil,

= hnyqtipp urwyupbkint ndjupmipintd,

= nipwnpnipjul JEhnpntugdwut ndqupnipenil,

* hwpdwpynpuljwinpttt wpququpkint ndjupnt-
pinL,

* Juppuyhl jutinhplbp:

Phpqquniunipinii = gunjh guidp ok,

= wwwbkpht hyybnt unynpnipinid,

* hpbkpp onowthbnt gnpénnnipniuuitp,

* hptpp phpwip nwtknt undnpnipinil,

= wunip gpjuuwniybne dquanud,

* purjunid wy) dwppluitg ud ppkpp,

* whdtwlwb wmwpwsph ghnwlgdwb  puguluynt-
P,

= dwpduh &ndnud, Jhponyputinh puthwhwpnid:

Zwunhwynid Eu twb wybyhuh ghwpbp, Epp EpElough dnn tjungnud
E dhwdwdwwly b gipgguynitiwlnipinit b phpqquynibwynipiniu [4]: Uw
Jwpnn E wqnk) wupphp qqugnnmipnibbbph Jpu: Ophtialy bpkjuwb
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Qupnn £ by gbipqquynite gnpwihbhph wenudm], puyg npubinply gusp
qquniiwlnipnil dwjubkph djwndwdp: Lu jupnn E gpulinpl) wiljuynta
Yupp [3]:

Qhpqquniimipjut nhypnid tpkuwt hwdwh dknptpny thwlnud E
wluboubpp pupdp dwgubph, wnunijh dwdwbwl, Yud huy np dkhp
pupdpwduwgt ununid Jud tpgmd £ wyuw tpElowt Jupnn £ hupdusty
nju) dupgnit: Jwpubp Bu niuktinud pupdp dwjubp wpdwlnn vwppuyn-
powdubphg: Uju qupph htwpuynp wwwngwnp junnquljwb qpgnhsubph
ujundudp qquyniinipjut pupdpugnidt b Gplupuwnb pupdp duwygubpp,
wqnubpwtbpp jupnn b wnwewgul] upnuyhtt pwbqupnidubp: Gpk-
huughtt oqubknt hwdwp oquiugnpst] wnuniyp Jubunng wwbgwluyukp:
LupJws hpwyhdwlnd hwpluynp b Epkjuughtt hinnt ywhb] wnunilhg,
wnuynun Juypkpnid wowewplydnid k oqunugnpsty ijuquiplhs wjwiow-
Juutph dhongny uhptjh tpudonnipnil jubjnt tyyuwnwlny:

Cnowhbih qpghnutph tjundwudp ghipgquniinipjut dudwbwl Epk-
ot hpwdwpynd E dbw) dwpgutg Ynnpht, poy) sh tiwhu poub) dknpp,
nhusky, ongky, Uks nddupnipjudp Ehwugunid b hwnid hwgniuwnp, hminid
t Ynphlubpp, goiwwibpp, thopdmd b sl whwd hpungpopgniihg
huntuwthbnt tyuwunwyny: Gpkjuught oqutint tyywnwlny hwpyuynp L
pnyy] v dwuppluighg npnpwjh hinuwnpnipjut Jpw qudl): untuw-
thk] phy, uhtptwnhl] hwgniunhg, hwqgubk] thuthniy hwgniun, gniuw-
utp, ukppuwqqbun, pniy mw) dkppnd wuwhby snpunthbih juwnwhpubp:
Uju nhypnid wthpwdbown E jupd dudwbwlny phph nhustk) dknpht, pk-
Juugh hwdwp hw&th nplht gnpénpnipyut dudwbwl wuppbkpuwpwp nhw-
sk dbknphti b wdnip ubinut): Uju phwypnd Epkjuwt sh hwbinnipdnud Yhn-
wnnun dknplpp b ywwhwignmd b, np wthwwwn uppki: Uuhpwdtown E og-
wnwgnpsdt] pug wudbknnghlubp, wojpwwnwiph dwudwbwl Yhpwunk] wyi-
whuh tynipbp, np shuskl dknppht ophliwy YhitnhY wywg:

Stunnujul qpgnhsttiph tWjuwundwdp qqunitnipjut pupdpugdui
dudwtiwl tpkluwb Ynénid, hwlnid k wsptpp, pununud t wtthwtghun
wuyswn |nyup jud nmkunnuljut swwn jupwthsttiph wnuwynipjut tkppn:
Uju nhypnid whwp b untuwtht] wuydwn nruwynpnipinithg, Yhpwunt;
luubqp quwplukp, wpbuwhtt wjungubp: Ugjowwnwubiyulp sybwnp k
dwipwpbnuk] mupplp mkunnuljut wqnuljubpny:

Zudh qqunitinipjniip wnunhqd niukgnnubph dnw, gqhpqquynitini-
pjut nhwypnd wiuppkp L, owwn vwhdwbwihwl ninbjhpubp B nunnd,
unp munbjhph tjundudp hwjuypuip ti nitbtinud, hwdwh jukhungynid
kb, skt nunnd whn ubnibn, Gwpbopnd i wwpg uintiy wpwbg
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pungdywés hwidh: ntuuhmd Eu Jupdhp juwd Jun gnyubp niukgnn
ulintinhg: Qqnud Eu oppwlju vhowuyph hnwnbkpp, npnp nippoubpp sk
qqmud, hpmdwpynid Et unip hniny uuntinhg, byuppujtuinid B odwik-
1hph unip hnwnhg, wyn hnnbpp Jupny b bpwbg quypugub; b wqpby
Jupph Ypu: Znnbph tjundwdp ghpqquynitt tpkjuwtbphtt janphnipy k
npynid gpuuinid muktw) wpdnpbpuyhwh jninh ohp Yud pupdhl,
npyhugh tpbjuwl upnnubw qquy wyy hninp opfw ppwgpnud, tpp hp
hwudwp mhwd hpwyhdwl L unbndynid [6]:

Suh ujundudp swn qquynmit kb, mbquud swwn tnipp hynudp ju-
npnn k bpwig Unn guy wnwewglli], qquynit ki ghpdwumnh&wh thnthn-
unipyut tjundwdp: Ujuyhuny Jupnn Bup wul), np wdkiwthnpp qqu-
juut qpgrhsh htnmbwbpny tpwup Jupnn tu wppowpht pujugl) npuytu
suthwquig upphuwghtt b punuwght: Uju wdkth wpyniipnid tputg hw-
dwp nddup L YEunpnbtwbw], nipunpmpniip mknuhnjul], quntnud Gu
giptpwlunpy: Zwdwp hpwdwpynd o Juunwpl] wowewnpuipubpp,
pwith np gnpénnnipniuikpp tputg dnn qquyuljut qpgndusnipinit Eu
wnwowgunid, hush htwnbwiupny pjuntuwthnid tu b thnpdnud B thwpusky
wpjumnwbipujt uktyulhg:

Phpqquniunipjut niypnid gpgrhsubph tjundwdp qquyniunipjut
pugwljunipniup unynpuwpwp hwighgumd E upwb, np piowt quun k
wpdwquipnid  wpuwphtt qpgehsubpht, sh Jupnpwiunid Juwwnwply
npnowh owpdmdubp Ywud gnpénnnipmibutp, npnup wwhwbond Eu
qquyuputtphg wbnpkjunymput  dowlnud:  Ehpgquyniinipmiup
npubnpynid E bwb gplnt dudwbwy, Epkjowt swthwqutg poyp Lupmd |
qqmid b sh Jupnnunid qphsp &hown pnuli) nu gpb: Mwunmdwnp ypnuyphn-
ubywhly phpqgumitnipmitt b Zwupuwynp b Yhpunk] stth, hukwnhl
wyugq, Juy, thwthnil qunuljutp: bull wyb tpkjowubpp nypbp swhwquig
nidlin Lt ubnunid qphsp, hwpuynp £ pneh nwl nubk] thwthnily nknhuk
gnpg, wju nhwypnid nidbny ubknubnt dudwuwl] poigpep Y&ngdh b tpkluwit
Juljuh pny ubinub) qphsp: oy Lupdwt nhwypnwd, tpp Epkluwt sh Jupn-
nuinud mdbn ubnul] qphsp wuhpwdbon b ownwgnpsdt) wspuwsthuyh
poup, gpk dwnhwuny b ndwuntpny [4]:

dhunppnijjup b ypnwyphngbuynhl] hwdwlupgh qquyniunipyut bw-
Juquut nhypnid tpkjowt nddupnipjudp b puynud, dhghjuljut qup-
dnipjniiibpp, powntpp, hpwhwiqubpp pdupnipjudp £ juunwpnid,
ndjup k phpynud Ynnph, wwpq pupdndubpp nddupnipyudp E junw-
powd: Uju nhwypnid wihpwdbown E Juunwpl] wjtyhuh Jupdnipniuttp,
npnlp wwhwbemu ki $hghjulwb ewbp hwqght) Yhwy hwgniunbhp,
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wuppkpwpwp ubnul) dknpp, &ndk] wwplupennh jud dndwtwlh pu,
puwpdpugil] wumhdwbbkpny: Cuwnpl] Shqhuwlwt wlynhynipyut wyh
wnbkuwlp, npp EpEuwgh donn quju sh wpwewginid b wuwnhdwbwpwup
pupruguby:

NMpnuyphnubyunhl hwdwlupgh pipgquniinipjut dwdwiwl tpk-
juwt opnpynud E, wunynid £ hwnwlhit, Unnbund t tpkluwtkpht, nhw-
snid, qpinud tpwtg, pwy tihu pupuynd dwppjutg, yuwnbkphl, wowplw-
ukpht: Qupnn k hupt hpkt hwpqust] b guy sqqup: Uju nhypnid wthpw-
dtonn £ wphuwnwbp hpwlwbwgul] hwnntl) twpmnbujus qquyulut
ubkjuynud: Yhpwnky dknph qunul, qut, wuplwupenn, stth, Juy, Yhuk-
wnhl wuq, hnpkph b dububph uknunidukpp, swp wowpukp Ypkp,
hptip, uynunkph nwpinwlh Jpu UkY mphght pupbip fud hpbip, fukg-
ghintth tdwt puy tp, hpnudukpp, snpbppwpe unnup, sny wukp, punninh
Ypw prhspubpp, Juqbip, phpuwybunhl qunuih Jpw nwppkp gnpsn-
noipniuttpp tywunnud Ba ubkthwlwb dwupduh ghpph b owpdnidutph
YEpwpkpu) qghunwlgnipjutp, djubughtt qquynitnipjutt b Ynnpphuw-
ghuyh pupbjwddwip, wbkih pwwn Jipwhulnid dwpduh pupdnudubphie

Uniinhqud nmubgnnubtph dnn Jkunhpmipup hwdwlupgh htn juy-
Jus tjuunymd tu hbnbjuy ptnhpubpp. ptlqqugnpnipjut nhupnid
&ndynid n1 yunwnnd ki, ghpqqugnnnipjut nhypnid wykih swupdniwly
Ew: Unwpluubpp Jupnn Bu pujuyl) wdbh dnig pub hpujuind ul,
ndJupuind k. wwppkpull] wnwpluwubph gétptt ni mipqugstpp:
Jhunhpnpjup hwdwlupgh pupbju]dwt tyunwlng wihpudbon ku
thwl] punninubp, opuyhtt gmnljbpp, dndwtwljukp, &ndynn puwnwghpukp,
ptpuwlnhly qunuih Jpu posynunbip, gnpykp, qlupjuyp Gupadip,
uljmunbipttp, uplyppnpnubp, sunpljubp, sybnuljwb wwwn, phpuybnhl
Ubks qupuiubp b wp: dhunmppnyjup owpdmdubpp winhyuginid L
Epbuwght, jud hwwewlp hwhqunwuginud [2]:

Udithnihbnd woliwnwiipp fupnn kup thwunky, np qquyuljul hnnk-
gpughwt Juplnp pbp b jpwnnd Epkjuwgh qupgqugdwt gnpénid: ‘Lpwtg
qquyuljul hinkgpughwih nddupnipnibkpp jupnn o wqnb) Gpubg
opowyunh nyjujubnh pugnitdw b Yowljdwb Jupnnnipmniuutph 4pu,
husp Jupnn L unbinsdt] nddupnipmitutp unghwjuljwui hwpwupbpnipinii-
ubpnud, nupwnpnipjut Jbnpnuugdwt Uk b Juppugdught hinnnipinii-
ubph qupqugdwb ukp: Niunh wmwnhqu nibubkgnn tpkjawtbph Juuph
npuljp pupbjudbnt tyuwunwlny whkwp b hpwlwbugul] qquyuijui
hunkqpughuyhtt ninndusé snnnujut wpjpwwnwuputp, npp tyyuwwnulw-
nipnJus E qquulijmit dninptph £hon dpwljdwitp, Jupnnnipmniuubph
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qupqugduip, htyp tyuunmd E mkunqujub, junquljut, hudh, hnunp,
gnpuihbihph qqujniimpiut pupkjufuwbp, pwpdnnujulb, Juppuht,
hunnppuljgdutt hdnnipnitubph juunwpbjugnpsdwip b hwbwpuyn-
pnippnil junw wninhqd niubkgnn bpkjuwtkpht tbpgpudyt] hwuwpulynt-
pjut Uky:

Qqujuljwl hnbgpughwih phpuwhwyh gjluudnp byunulp Yhbn-
pntwlut yupgujhtt hwdwlwnpgh Ynndhg nnknh niubkgnn qquyuiwut wg-
nuljutph dAbnpptpdwt b dowljdwt gnpéphpugh wdpuwugnudp, jupqu-
Ynpnudt n1 qupqugnidi k [1]
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2. Qquuljutt pinnbigpuwt dwupt: Zwtpuybunwlut dwijudupdw-
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dwubwghinmpjub sppwbwjutipnid: Uini-8npp-tphw 2021p. 47-
54 ty:
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Hapymenus ceHCOpHO# MHTerpalluy y feTeii ¢ ayTusM

CremanaH AHHa
QaxyIpTer 0OmeCTBeHHFIX HAVK,

”

“Ilcuxomorug THIHOCTH H IICHX0JIOTHIECKOe KOHCY/IBTHPOBAHHE'
PyKroBogHTEIE MATHCTEPCKOH JHCCEPTALHH
KaHHJAaT ICHXOJIOTHYeCKHX HAYK, JoryeHT B. Mupsoga
Pesiome

KmroveBrre cioBa: ayTHsM, CeHCOpDHAA HHTEIPALHA, OPIraHBI YYVBCTB,

CHMIITOM, THIIOYYBCTBHTEIbHOCTS, THIIEPIYBCTBHTE/IbHOCTE, HEPBHAA CHCTEMA
CeHcOpHasg MHTerpalya 4acTO UCIIOIb3YeTCA C JEeTbMH C ayTU3MOM, YTOOBI
IIOMOYb MM IIPeOZIOJIETh CEHCOpPHBIe HapyLIeHHA. Y [eTeil ¢ ayTU3MOM dYacTo
HabJII0aeTCs CeHCOPHAS TUIEPYYBCTBUTENIBHOCTD MM THIIOYYBCTBUTEIBHOCTD,
CBA3aHHAA C PA3IUYHBIMH OpPraHaMU UyBCTB: 3PEHHEM, CIYXOM, OOOHAHHEM,
BKyCOM, OCSI3aHHMEM, IIPONpHOIeINIyelf, BeCTUOYIIPHON cHUCTeMOU. ITH
paccTpoiicTBa MOTYT MOBJMATP HA UX [IBUTATeNbHYIO M IIOBeJeHYeCKylo
CHCTEMbI, NPHUBOASL K COIMAJBHBIM IpobjeMaM, IpobieMaM OOIeHUS WU
camoperynauuu. Jlya yiayulleHuMs KadecTBa JKM3HM JeTell C ayTU3MOM
HeOOXOZMMO IIPOBOAUTH KOPPEKLHMIO, HAIpPaBJIeHHYI0 HAa CEHCOPHYIO
nHTerpanuio. OHa CIOCOOCTByeT IpaBUIBHON 00pabOTKE CEHCOPHOM
MHGOPMAIlUY U Pa3BUTHIO CIOCOOHOCTe#l, YTO, B CBOIO O4Yepesb, YIydlIaeT
3pUTENIbHbIE, CIyXOBble, BKYCOBble U OOOHATeNIbHBIE (YHKIUM, CEHCOPHYIO
YyBCTBUTENBHOCTD, a TaKke MOTOPHEBIe, TTOBefleHuecKre U KOMMYHUKAaTHBHEIE
HaBBIKA. Takag paboTa IIO3BONMAET JETIM C ayTU3MOM 0ojee aKTHUBHO

BOBJIEKAThCA B KM3HB OOIIEeCTBa.
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Sensory Integration Disorders among Children with Autism

Stepanyan Anna
Faculty of Social Sciences
“Psychology of Personality and Psychological Counseling”
Academic Supervisor: Candidate of Psychological Sciences,
Associate Professor V. Mirzoyan
Summary
Key words: autism, sensory integration, senses, symptom, hyposensitivity,
hypersensitivity, nervous system

Sensory integration disorders are common among children with autism. To
address these issues, sensory integration therapy is often used. Children with
autism usually experience hypersensitivity and hyposensitivity in various
sensory systems, such as visual, somatosensory, olfactory, and gustatory. These
disorders can impact their motor and behavioral skills, leading to difficulties
with social interaction, communication, and self-control. To improve the
quality of life for children with autism, it is important to implement corrective
measures that focus on sensory integration. This therapy aims to improve the
processing of sensory inputs, which can enhance visual, auditory, taste, smell,
and touch sensitivity, as well as motor skills, behavioral abilities, and
communication skills. Ultimately, this can help children with autism engage

more fully and successfully in society.
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