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wquun Yhpnidnipnii:

* Yinp ubnuib — hupunipnyt wotwwnwph dtht punpny E phdwnhl putwdtdh hwdwnpnudp
Judpuyhtt wpjuwunwph htn:

*Unthpbwnn  hpwdhfwmlubph  JEpymbmpmu - nuwbnnubph wlwnhy gnpéniubnipjul

Juquuljbpydwt wdbbwwpynibwdbn b nupuwsws dutphg dkyu E, npp qupqugunid k

2 fenn k) wyh wtiuwp, npp wdjuy puupbpugh puuwyuiminh hudwp iwhounmbufuwd B Fwuwguingnnp jupnng b
Gupugnpnipeyniip thnputy fud jpugnidtip fumwpty:
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duwuttwghnuljut b Yhgmpjuup JEpwpbpnn  wwppkp  hwpgbph  JEpnisnipyjub

Jupnnnipniup:
*Lwhumgstph Jdbtpnn - nunudbwdwbwsnnuljut, unbndwgnpbuwlut jud puwnught

hwdwwnbn gnpéniubnipyutt wmbkuwl Lk, unynpnn-gnpépultputiph  dholi, npnup niukh
punhwinip bywunwl b hwdwdwyubgyus dhongubp' ninnué nplk juunph jnsdwt jud
npnowlh wpyniuph dhwlbpydwi:

* Zungh twjiuywunpuundwy dnnl) -judwynpnipjut uyqpniupny punpdws ntuwnn hp

twpuptnnpws huljhpd dind twptwywnpuunnmd k nydju wpwupljughg putinipyut jud
unniqupph hwpgtph hp uwwunwupwuubph hwpbpepp: Lutnipiniihg (uinniqupphg) 1 owpwpe
wnwy tw hwudtnd E hwptpp nuuwjinuh, npp unnignid £ wyn yniptpp b npnonid
npuig hwdwywnwupuiwinipiniup nyju] wnwpuyh ppdwugulnipubnp:

* bupunipnytt wpluwwnmp hudwguignid — tinp nbknkjunjulijut nkuuninghwubpp Jupnn

Ll ogurnuugnpdyl) hknlyw) tyyuwwnwljutpny’ hwdwugwiugnid wuhpudbsn nbknkjunynipjut
npnudwtt  hwdwp, Epllununippitt hwdwgwiugnud, phdwnhl  guugujhtt  tetph
oquwugnpséniu:

* Uoluwunwtipuyhtt mbunp - twhimnbugws L niuwbnnubtph hupunipnyt wohtuwnwbpubnh

huwdwp b pny; £ wnwjhu quwhwnbl] nundbwlwb ymph prpugdut wunhdwbn
niuwnnutiph Ynnuhg:

* Qtynyg - onpbk  ghnwlwt Juwd hknwgnuulut  pbduh  onipe  Juunwpws
Lqpujugnipniuutph, unugus wpnyniuputph tkpjuyugnid ntuwnnh Ynnuhg:

» Zupgugpnyg — YEpwhulnnmipjutt vhong, npp juquulbpyynid k npytu hwwnnty qpoyg
nuuuuinnnh b ntuwbnnubph dheb’  juupjws wjtyhuh phdwh htn - hbywyhuh
jupquuuwhnipiniub k, b twppwnbugws L hunwlkgul] ntuwbnnttph ghwnbkihpubph spow-
twlp Ynulptn phdwgh, hupgh Jepupbpyu:

2. Yuuwjwbniwi  Ubpnnubpibph W3 hpdtwhwpguht puuwununippn,
nuuwjnunipnib-tpjlununipni, nyuuwpinunippiu-pttwpynud, pédwmply vbkdhbwp,
ubuhtwp-putu]bg, gnpstwlul wohunwlp withwnwlwt wohwnwip, gnpshuljui
wohmutnwlp  pudpuyhlt woliunnwillp, munignid - gnpénnmpjudp  (action  learning),

3 Lhipljuywgwd b ophlltp: Fwuujwbnnnp Gupnn b aupugpnipyniip tinfuby Gund pugnidibp Gumwpty:
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hpuwyhd&wluyht jpunhpubph yEpnidnipinil, gnpswpwp ppwntp.. ..

3. Munmutupnmpjub Ukpnpubpt k¢ dwnpkph  pupnbqugpnid, phdwghtt putwplynd,
hpunpnipiniiubph Jbpnidnipiniy, wygnphpdutph b hpwhwuqutph  Juqunud,
wnniuwljubph b nwuwjupqiuwi hwdbdwndwi b hwdwljupgdut vjpbdwibph juqunud,
thnpdh/hnwugnunnipjut wpyniupubph YEpwpbkpuw) bqpujugnipjut tbpluyugnid. ..

10.Fwupupwugh pnjwinuynipniup, ntumdbwljut wouownwph
Swjup’ punn pwdhuubph b phdwtikph

niunidbwljut
wpjuwwnwph
dSwduyp b
wnbuwljutipp

[tdwygh, pmduh
mipugdwi npwljh

pnjwiqulynipini guwhwwndwb dlip

hupunipnyt

qnps.
hupunipnya
wihwnwluh

S
3
e

uba.
| Wp.

~ Iphy

Ptdw 1l | Zwwnnily Yppenipned, ublhliwp,
dnuwynp qupqugdul, Upwynidubiph
wnbunnnipjul, putimplnid
junnnipjul, junuph,
httwowpdnnuljut
hulwlwpgh, Jupph
huwtiqupnidtp
niubkgnn Epkjuwubph
lnp.nwuwn.
gnpépupwgn

2 | Bhdwm 2 Culjnn yninpyhnid
dwjudupdnipjut
qupguguui
wuwwnunipiniip: Cunljnn
dwljudupdnipjui 2
wnwplul, tyyuwnulp,
hhdtwljut
hwuljugnipjup, juwnp
wj] ghnnnipniutbph

* Ghipljuywgwd bh ophfialitp: Fuuwwlinnnp Gupnn £ iupugpnigyniip thnpuby Gund pugnidbp Gumwpb:
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htw» Cinljnn
dwljudupdnipjui
gnpoénLubinipjuiy
hngiputwdwtjuydwunpd
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Cujnquljut
wpjuwnwuptbph
Juquuljbpydut
uljgpniuptiipp b
Ubpnnubpp:

fEdw 3

Yuhwbwn Juppny
tptjuwttinh hniqujut
Jjupjusniput
hotigdwt
Uninkgnidubpp:

Chinws Jupph
onlnuu:

putiwy k4,
niuniguul

Juqunid

gnpoplpwgh Unnkih

(Ftdw 4

Unghwjuytu
pupdhpnnh
tpkhuwubnph
unghwjujuugdwi
hhdtwhiuinhpubpp:
Zngkjuth qupgqugdut
hwuywunnuuny
tpkuwtbp:

ninpyhnid

Cunudkup

OaSUQNOUO a'uyULNkhE3UL 8ULY

Ne

Uln]wiinudp/htn il

Zpuunwpwldui
wnwph

ophtwlutph
putiuljp
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hotigdwt
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4 | Unghwjuwytu
pwpdhpnnh
Epkjuwttph
unghwjuljuigdwi
hhdtwpunhpubtpp:
Znghljuh
qupguguul
hwywnnudng
tpbjuwbp:

Niunidbwuhpl] unghwjuybku
pupdhpennh kpkjuwttph
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13. Twupupwugh yympwnkjuhjuljwh dhgngubph wwywhnymd

MrEunipup mijuunulp

MrEunipup mbjuinulp, pwbulyp, bWjupuqpnipniap
(muhpwdtrnnmi pjut nhujpnid)

Luwpui

SMART -LEjunpntwghtt jupnnnipiniutbpny juupui

Uniphp wpmwwnwtputnh hwdwp

Stuwbphqubp, fEunpnbwht juqudws
duljudupduljut hpughdwljubp

Uwpptp, vwppuynpnidubp

Zudwlupghs, by gpunupuinul, wpnklunnp

Zudwfupgsuyht Spuigpbp
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14. Quwhwwnmy
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Zudwpuwpwinid  gnpdmd £ pwljwwyphwwnh, dwghunmpuwunipuh b

wuyhpwtnnipuyh  nuwbnnubph  ghwnbjhpubph wwppbpwuwt  uvnniqgduwt b
guwhwwndwt  puquugnpéntwghtt hwdwlwpgq, nph  Jhpweidwtt  hhdbwlul
tyuwwnwlubkph Eu’

Juquulbpyl] ntunidbwnmpjut hwdwswth woluwwnwipwihtt gnpépupwg,
wwwhnybt] ghwbjhpuiph hwdwlnndwuuh uwwnnignmd, jupwbb] niuwbnnh
hupunipniju wpjawnwpp,

hpwjwtwgut] hupunipnytt wnwewnpwuputph, pupwghll uwnnignidubtph
(unniquppubp b pulmipinititbp), nunwdbwlwt gopépupwugh wy
pununphsutph hwodupnid hbnwnupd juwyh wpynmibtwdbn dkjuwthqdubph
Ubpunisuwl Uhongm] h tyguiun niunidiwnmpyut qgnpéplpugh pupbju]dwb:

Zudwuupuwinid quwhwndwt gnpdpupwugp Jutntwjupgynid E hwdwdwjt gnpénn

Yupgh?”:

14.1 Qhnbkjhpukph unnigiwi b ghuhwndwh puqunphsibpi b’

niuntdtwmljut  qopéplipwught  niuwunnh  dwutwlgnipjutt  wunhdwuh
quuhuwnnid quubphtt hwgwmidubph hwsgundwt dhongn wnw]kjugnip
20 Uhwiynp,

gnpstwljut (ubkdhttwp) U jwpnpwwnnp wyhiwmwnmwtpubph pupwgpnid tpw
wlnhynipjutt b hdnmpnibuutph  hwyduemid b quwhwwnnmd  pupwghl
unnignidibph vhongm] wnun]bjugnyyip gnudwpuyghi 20 dhundnp,

hupunipnyu woiwmnwuputph (wthwnwljut wpwownpuuputn) hwsdwnnid b
guwhwwnnid wnwytjwgnyup gnidwpuyhtt 20 vhwynp,

nuupupwugh Eupwpwdhuutph 61 dpwgpny twhmwnbudws wy|
wnwownpwuputph Juuuwpdwi U mipugdwt  pbpwghll unnigmd b
guwhwunnid  Jhuwdjuljh pbpwgpnid  (pupwghll puunmipmiuubp YJud
unniquppibp) wpwdkjugnyup gnidwpught 40 dhun]np,

unniqguutt wpyniupubph wdthnthnid quwhwndwt todws pununphsutph
wpryniupubph hhdwt Ypu b nuwuptpwgh wpynibwpup quwhwnwljuth
Alwnpnud’ wnwdkpugnyup gnidwpughtt 100 Uhundnp:

14.2 Muwunnubph ghwbhputph vnnignid

Twuplipugt wdthnthymd E putinipyjudp

7«uLLuhuJ6nnh 3. nudwljwth wujwl wEwnmwywl hwdwuwpwu» hhduwnpwdh ncuwlnnuBph ghnbihpUubph unnigdwl,

guwhwwndwl W hwwndwl Yuwunuwywnag» (punniudwd 4N3-h ghunwlwl unphpnh Ynndhg 30.06202273.),
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hunnljwginn Ypkghuop
Mumdbwnm pyub 5-pn tnwph wmwnh, 2-pn Jhuwdjuly
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dhongubiph, nputg uljqpniuputph b wmbgjugdwt dwuht:
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* Chnyué Juppny bpkpwbbph qupqugdut obnnudubph  ownljdwt
Uhongutipnh uljqpniuputiphl,

* wyu bpkluwubph Sunnutph htwn  ppwlwbwgynn hnghputwlut
wpjuwnwtipubph uljgpniipubpht

20




Zdunnipini
Shpuytwnid k.
* pumpugpty ptnyud Juppny kpkjuwtkphb,
* Yhpwnty jnipugdud ghnbihpubpp,
Jtpnistk] hwdtwpupdwsé phdwgh onipe qpujwinipini

Twuplpwgh
pnjutnulynipniun

Culjnn dwujwjupdnipjut wnwplub, tywwnwlp, pughpttpp,
juwnbkgnphwubkpp, hhdtwlwt hwuljugnipiniutbpp, juwp wy
‘hwnnipjnititph htw:

Culjnn dwujwjupdnipjut quprugdut yuwndnipmniup:

Zwwnnily ppnipinii: Unwynp quprugdwi mbunnnipjul,
Junnnipjul, junuph, hfbwpwpdnquljut hwdwlwuph puwtrwpnidutp
niubkgnn tpEjuwubnph Ypp., qupugdut wnwtduwhwnlnipniabbpn:

Culjnn dwujwywpdnipjub ‘npéniubnipju
hn-tputwdwijujupduljut tnipjniup: Cnjnqujut
wpiwnwipubph juquuljbpuydwt uljgpniupubpp b dkpnnubkpp

Yuhwbtn quppny tpkowtbph hniqujut jupudnipjut hpbgdw
Unnbgnidubpp:

Clnws Jupph snynud:

Unghwjuuybtu pupdhpnnh Epkjuwtbph unghwjujubugdw
hhdtwaunhpubpp:

Quwhwndwut
Ubkpnnubtpp b
sunthwithpubpp

Utdhtwp, pwtwynp hwpgnid, hupunipnyt wolawwnwp, puunipmniu

Gpuljuunipniu

KauweHko B.I. MNeaaroruueckas koppekuus M. 94

MakapeHko A. C. lNeaaroruueckas couuHeHus M. 83

LLlypkosa H. E. HoBble dpopmbl BocnumameabHou pabomsi 1993 N 6
3axapeHko W. A. Kak npeaynpeaumb OMKAOHEHUS B NoBeAeHUU
pebeHka M.86 r

PN~

o

Kouemos A. Paboma ¢ mpyaHbiMu aembmu. M. 86 ¢
6. Pemmep M. lNomouwb mpyaHbiM aemam M. 87

7. Zwwnntl Yppnipmniup Zwjwunwind tpkl, wyuop, qunp Gp.,
2004

8. ©pht Eptjuwt niuh Yppnipjut wpwbdtwhwwnntl] wuydwuubph
Juphp: Ounnutph b dwitudupdubph hwdwp: 2. Twqupub ,-
Znijuh Yudnipg 24., 2004:

9. Axcenosa JI. W.. ConpanpHas mejaroruka B ClienMaJibHOM 0Opa30BaHUU.
M.AKAJIEMUWA”, 2001.
10. Taoiaeéa & oaoiielaee odaaiott nloeasuiial i133aatas, ifa daa. 1. Al

Aagaasgiaié, k. A. ladaaodaaaa,- 1., 2002

21




22



