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1. Twupbtpwgh gipp b wbknp Yppuub Spugqpnud’

1. Uwulwqhunwywl owmwp [LGgnt (UGgtptlt) nwupGpwgp GOGwfuwwnbuwé E
hwuwpwlughunwlwi ghnnipnitutph dulnynbnh «Twpwjupnid» puduh wnwohl L
Epypnpy Ynipubkph neuwbnnbtinh hwdwn: Unwpywb Gapwnpnid b wwwhndtip ntuwbnnbtph
hpwatiyntpyntlip whqtiptit Gqyp ptpwlwlwywbd b Gquywb Jurenigjuéph dwuh,
hyywbu twb dwubwghnwlut  wlnhy punwwuwowph niunigmd  wwpplp
hpwyhdwfubpnd:  Unwplwb  Yuwplnp  Gowlwynipinth muth owwp Ggnib  wybih
wpryntbwytin b hwdwywpgywé undnpbipnt, htuswbu bwp Gwywwwy nlbh dbwdnpbip
hwnnpnwygwywl hdwnnipynLGGtn:

2. Ttuupbipwugh twwwwlp b jpunhpukpp.
2.1. Ywuptpwugh tyuunul

* JQupwjwupdwb U Jwppbphuigh qupqugdwut ophtwswithnipniutubph  JEpwpbpuy
ghwnbkjhputph thnppwignid ntuwbinnubpht:

* UJuubwghunwlub pwnwwwowph swihwihoubph hEknwgnunipjut  spowbwmlutipnid
hulnnipniuutnh b jupnnnipmnibubph dbwdnpnud ntuwbinnubph dnwn:

* Iunupuyhtt  hdunnmipmnibubpp whpuybnbn, oquuuignpubint b Jhpnusknt
Jupnnnipniuubph diwynpoud tupptp hpudhduwlubpnd:

2.2. twuplipwugh uunhputpt B

»  Unynpkgul) jurwjwpnd dwutiwghwunnipjut mbuwlwb hhupbpp:

»  Puguunpk] dudwbwlulhg ontjuyudupdwi b dkukpdbuph ophttwswhnipniubpp:

*  Qupqugubk] wuqikpkuny dwubwghnwlwi gpujuinipmnit piptpgbine hdnnipniuub,

" Uninwlbk] wbtnbuwghumpjut phwqujueht ot gopdwpwp  nppunht Jipwpkpng
hulwywinwuiwb punuyguywp,

= Quipqugul] ntuwbnnubph pwbwynp unupp dwubtwghwnnipjut nnpuind, odwnuljt] ghnwyjut
qtynygubp, kuubbp gplniu b hbnwgnunipniutbp junwpbnia:

»  Udpwyinl] nuwwbnnubph Ynndhg dbnp pipdwd dwubwghinwlwd punwwyuwowph gnpshwlju
Jhpwnnipniup nwuppkp hpuwyhdwlubpnid:

*  Unynphkgul] niuwbnnubpht juuwplk] phdughtt hwdwywunwujuwt hbnwgnunipniaop b
Juuwpb) kEqpuhwignidubp pun wpyniapubph:

=  Unynpkgl)]  niuwbnnubpht Jhpnisty  dudwbwlulhg nhnbuwluu hwdwljupgh

wnwidbwhwwnynipniuttpp junwjupdwt hwdwnbtpunnid:

U Ukpuyugynid £ guupipwugh jupbnpnipniup ndjuy Yppuui dSpugph juughpubph (nisdwi hwpgnid b wknp
niuntdtww wjwinwd pun Yppwpnlukpp



3. Twuplpught dwubwlglyny twptuui Uniinpughte ghwnkhputpp,
Jupnnnipeiniuubpp b hdnnieniuaubpp uupbpwugitpp/
;Jwulwghwnwlwb onwn tgnt (UGqLtipntb)e nuuptpwught dwubwlygkint juplnp
twpiwmyuydwi E ntuwbinnubph whqkpky (kqyp hugnibwljul, pipujubuljut ghnkihpubkph,
hsytu twl (Equiju b jpnupuyghtt hwunnppuljgdwn hdnnipmniubph wpuynipniap:

, Uwulwghwnwlwb onwp tgnt (UGgqitiptil) 6 puupbipughtt dwubwyghine juplnp
twpiwmyuydwi E ntuwbnnubph ghnbjhpubph b hdinmpniuubph wnuwmpniup pujujudnph
Yppuut Spugpnid niunigwiynn Jupwdupndt, dupplphugl, nintuughnnipniub

nuupupwgubphg:

4. Tuupbpugp dbwynpnud £ hnlyuy Yppuluh Jepotiupynitip(ukp)p? b Mud
yndybtwntughwbpp.

, Uwulwghwnwuwb ownwp (tgnt (UGqtintl)t nquuptipugh ntuntdbwuhpdwb wpniipnid
nruwuinnhg wjuuyny YEpeuwpyniupubtp .

1. pdwiw ,jurujupnudt dwutwghunnipyutt nkuwljut hhuntupubpp,

2. Jupnnuuw dknp phipwé nbkuwlub ghnbkihputpp Yhpwuetk) gnpstwwind,

3. Jupnpuiw dwubwghnwlwi phdwibph nuundbwuhpmipjut spowbwlubpnud Juwnwply
hupunipny kqpuhwugnidubp:

Nwupipugh ntuntdtwuppdw wpyniipnmd niumbnngp dkep Ypkpp hnlyuy Yndybnkighwkpp.

U)Cunhwipwlwi §ndybnbighwibp

Qnpshpught yndwbwnkughwtp (¥4)
Q241 Jtpniskint b uhtiphqbint nittwlnipnil,
244 Jwuiwghnwlwt njnpnh ghwbjhpubph hhudniupukp,
QY9 lunhpubph (nidnud,
QY10 npnonidubph pugniund:
Zudwlupquyhb Yndytnkighwibkp (224)
29491 ghwkjhputipp gnpstwlwiunid jhpwebknt jupnnnipentl,
2942 htwnwgnunipnitibp juunwplne nibwlnieniatp,
2943 unynpljnt nttwlnipjnid,
29248 hupunipnyl woiwwnbjnt ntbwynipni

P)Upwpljuyuljul (fwubwghnwlwi) hndybunbkighwbbp (T4)

U042 hunwl] hwnnppt] vnwgyws hkupwghtt ghnbihpubpp,

U44 gniguphplk] wpwplujh punhwinip juenigqusph b wnwdhtt dwubkph dhol Juwbkph
hdwgnipnil,

U046 Yhpwntk] nyju) wnwupluyhl punpny dkpnnubpp,

U411 whpuybnkt hupunipnyt hbnwgnunmpjut dbpngubphtt b jupnqubwt Jbjuwpwily
hEknwgnunipjut wpyniupubpp,

U414 nhpuybunkt ndju) dwutughnwljut dujupgpuljnud ywhwieynn §ndybnkughwubkpht:

5. Thuuptpugh nkpp  Yppwlhwb  Spwgph  opgwbwjwpunbkph  ghwnbyhpubph,
Jupnnynipymbutph b hdumpmoibubph Abwgnpdwt hwpgnid puwn

2 http://www.vsu.am/karg/ararkayakan-nkaragir-17.pdf
Lpugynid E «Unwipluyh tfupugph dpwljdw nwquudupnipjuiy ndybtnkughwibph guuhtt hwdwywnwuppwb:



http://www.vsu.am/karg/ararkayakan-nkaragir-17.pdf

wojuunwonijugh wwhwbeutph?.

, Uwubwaghunwlwb onwp |tigne (UGgqitiptib) B guupbpwghg dknp phipdwé ghwnbihputp b
hdnnipmitubpp oppwbiwdupup Jupnn £ jhpuntk; hp dwubughnwlub gnpsnitubnipjut pipwgpnid:
Snipwpwisnip Eiplph ntnbuwjut hwdwupgnid upbunpynd £ dwpplphtgh b junwdupdwi
Yhpupnudp’ hp uyqpoibipibpny b dninbgmudutpnyd: Unwplwl tywunmd £ nhnbuughnwlwi
ninpunmid wphiwnnn, gnpswpup whqkpbuny hunnppulgyl) gutjugnn dwubwgbnubph
niunigdwiip, htywhu twb wuyhpwtnnipunud Yppoipmiip supnitwljtnt b dkukpdbuph
dwpplphugh phwquyunnid ghnwlju hbnnwgnunipnitutp junwpbint  hbtwpwynpmipnibbphi:

6. Ywupupwugh Swyjwip, nunwbwlwt wolwwnwiph wnhkuwlubpp, wpynitpubph

wdthnthdwu dukpp
Unljw Zknwlju
2Quthwuhy nrunigdwb nrunigdwh
hudwljupg hudwljupg
Trwupbpwugh punhwbinip 3 yptphw/
woluwnwnwpnipnip (Ypkghwn /punhwngp 42dund(1- 2
dudwpwtiuly) Yhuunfjuy)
Usluwinwuph wnkuwlp dudwputiml durdwputiul
Qnpstiwuljut wptwnwtip 42 + 42
Pliplinipnijt wouwinwip 48 + 48
unudku
Clnunlthp 90 + 90
Uwnniquut dlip unniqunpp unniqunpp

Qujugstpnid tpdws L hinwljw ntunigdwt ndjuyubkpp:

7. NMunultwlwi wohwnwbpbtph wkuwlibpp? .
e Tuwuwhmunipniip nuwuwjunuh  Ynnuhg npuuplpwgh  Spwgph  opowbwlubpnud
ghnuwljuwt-ntntjunjuijut  ptdujh  Jipuwpbpu;  wpuwdwpwinpbt  junnigjws,

htnlnnulwb nt wwupq fjnuph swpwnpuipt b, nph tyuunwljn £ ntuwbnnhtt vy
huwdwwyuwpthwul ghnbjhpubp: Ywuwpinup epnusnud, dEjuwpwinid k phdugh wnwd by
Juplinp, ndup pujukh, hwigniguyhtt hwpgtpp: tYwuwununipiniip ntuwinnh wnel
nipjugédynn ghnwljut vh Swbwwwph E npp tw Jupnn b dhwyt wigil] ghnuljut
qrujuinipjut pupkpgutnipjut, nuntdbwlut punyph wy) wwpwuyuniupubph b
hupunipnyt juwnwpws wppimnwbpubph ounphhy: Ftwuwpinup wbwp L jupwth
wlnhy hdwguputulub
unbndwgnpbuljut dnwsnnmpjut dbwynpdwip: Nruwbnngp tnyuwybu whwnp k huh

nituwinnh gnpéniubnipnitp, twwuwnh  bpwbg

3 Uoynud L, pl mju nuuptipugh jnipugdut, wdthnthdwi wpyniipnid dknpplpqus ghnbhpubpp,
hdwnmpiniuttpp b jupnnnipmibibpp wohiwnmwonijuwgh np pwquyunutpnid b ninpuubpnud jupnn b
2pgwiiw]upng fhpwnky

4 Fnnlk) wyb mkuwlyp, npp wyju guupbpwgh puuuduwinpdui hwdwp twpwnbugws b Ywewduwingnnp jupng b
ujupwqnpnipiniup thnjul) jud jpugnidubp juwnwnpt:



nuuwjunumpjut wijnhy dwubwlhg Nuwingp nuuwpnunipjuip tkpjuyuibwnig
wnwy whwp b swinpugws 1huh njju) puuht tkpuyugynn phdwht, npuytqh Jupn-
nuiw dwubwlgl) niundtwljun gnpépipughti:

e Qnpétiwljultt wojpwwnwuputph dwdwbtwl nuwbngp juwnwpnmd b juwpwbught
wohiunwtp nuuwjnuh  widhowlwi  nhjwdupdwb  Ubppn:  Qnpstwljwb
wuwpwwuniipubpp wbghugymd ko gnpstwlwb  jubnhpubph msdwd,
wnwownpuuputph hpujuwbwgdwl, ptunbtph, hpwyhdwluihtt JEpnisnipniuubph,
gnpéwpwp  fuwnbph, hdpwghtt | wojpwwnwbptbph, wbwht  wpwewnpwupubnh,
nintnujht gpnhukph, htnbpulnp] nunmgdwb dhongm] wbkuwlwl ghinkjhpbpp
Yhpwnbint, gnpstwlut nittwlmpmibiubph b hdwnnipnibubph  dkpppipdwt b
wdpuyiunut  bywwnwlny: Twuwjuinut wnwewnpmd L gopsuwljub
wuwpuwwuniupubph phdwl, tyuwwnwlp, pughpubpp, wyt hwpgtpp, npnup whwnp kEnwst
gnpstwut wwpwuuniiph pbpwgpnid, gnpstwlwt wwpwuwuniiph wiglhugdwi
Ubpnputpp b wunwupwind E ntuwbngutph ndwé hwpgtph:

e Ubvhtwp wupwudniupubpp jpdpuyhtt wwpwuwuniupubph hhdwlwh whuwljubphg k,
nph pupwgpnid niuwbtnnp unynpnud | pwbwynp owpunpl] bynipp, gquownwwuk] hp
nbuwjinutpp b Egpuhwiugnidubpp: Ukdhtiwph pupwugpnid ntuwtnnubpp pttwupynud,
wuunwupmtnd B phdwi, qilnygubpp b nEdbpwwnbbpp, npnup hwtdbwpunpty
nuuwjunupn:

Ubtdhtwphtt qquwupwunybnt hwdwp wihpwdton E niunidbwuhpl] hhduwljub b
Ipwugnighs qpujutnipinit njjuwy phdwny: Fpuljuinipjut ntuntdtwuhpnipinithg b
hudwpnunugpnidhg htnn whup b juqul] gquut’ pubtwdnp yunwupwih hwdwp,
wyw Unwsk] Einyph pnuinulnipjuthupgunpmidutph b ywwnwuppwbubph dwuht:

e Lmpnpuuanp  woluwwwtputpp twywuwnnud  Eu wbuwlwb @mph wowdb] quy
mipugdwutp b wdpuybndwip: Lwpnpuwunnp  woluownwbptubpp tywwnwly niubku
wdpuyinbnt nmuunidbwuppynn phdwbbph wmbuwub gponypubpp, nruwbnnubpht
nuniguibjnt  thnpdwpupuljutt  hbnwgnuumpmitubph  dkpngubpp, hwnnppbnt
hupunipnyt yEpnidnipjut, ndjujubph wdthnthdwl, jupnpuwnnp vwppwynpnidubph,
hwdwlwpghsubph, wwpptph, LEjupntwihtt dpwugpbkph hbwn woliwnbnt thnpd b
hdwnnipjniutp:  Lwpnpuunnp wpjuwwnwipl wigugdwt  hwdwp niuwbnnp
wuwpuwynp £ nwunwdbwuhplp phdught JEpwpbpnn wbuwut bnipp
(puuwjunuinpjni, hwdwwwwnwupwh gpulijwinipni) b thnopdh, hbnwgnunipyut
Ubkpnnninghw:
Twuwnup huljnnnipjudp ntuwunnp hpwwbwgunid E thnpdp, hbnwgnunipmniip,
grwiugnid L wpynitpubpp b juunwpnid  (guuitgnud)  hwdwywnwujuwt Eqpu-
Jugnipniu

e buptimpnyt wpluwwwipp nruwbnpubph  numdbwlwl, ghwnwhbnwgnuuljub
wpuwwwipt k, nptt ppujutugynid £ nuuwpinuh wpwownpupny b dbpnnpuljut
ntjudupnipjudp, puyg wnwig tpuw wtdhpwlju nEjujupnipjui:
Puplnipny wpunuliph nkuwlibph Eb®

* Qppéwpwp  juwnbp - wuwypdwbwlwb  hpwghdwlubpnid  unghwp-nbnbuwfu

5> Fnnk) wyb mkuwlp, npp wgju guupbpwgh puuuduwinpdui hwdwp iwpwnbugws b Ywewduwingnnp jupng b
ujupwqnpnipiniup thnjul) jud jpugnidubp juwnwnpt:



hwdwlupgbph b dwuppljubg ywubughnwlub gnpéniubnipyut junwjupdwb qnps-
pupwgutph tdwtwlindwihtt dngjudnpnud’ wnwewgnny hhdtwpughpubph nruntd-
twuhpdwi b nusdw btyywnwyny:

* Euuk — wpdwl unbndwgnpdnipmnit’ pttwguunipjut b jpugpnipjut dwuph nplk
juunph wquwn YyEpjnidnipinih:

* Unp ubnub - hupunipnyt wolpwwnwuph dluht punpny b phdwwnhl pubwdtsh
hwdwunpnudp fudpuyhtt wpjuwnwiph htin:

* Unulpbwn ppunjhdwmljukph JEpmbémpmitt — niuwtnnubph wlnhy gnpéntubnipui
Juquuljipydwb wdkiwwpynibwdbn b mupusqus dukphg vkl £, npp qupqugunid
E dwutwghnuut b Yhgnipjuwiup Jipwpbkpnn wwpptp hwpgbph JEpnisnipjub
Jupnnnipniip:

* Lwhiugshph dbpnn — nuuntdbwdwbwsnnuljut, uvnbnswgnpsuljut jud fwnuyght
hwdwwnty gqnpéniubnipjut mbuwy L, unynpnn-qnpépulkputph dhol, npnup nibku
punhwinip tywwnwl b hwdwdwjubgqus vhongubp’ ninnué nplk juugph psdw
Jud npnowlh wpnniuph dbwlbpuyduis:

* Dbupumpnyb woluwnwip hunlwguignd — tnp mbnkjunduwlwt mkjuninghwibpn
Jupnn Lu oqumwgnpéyly hbwnbjuwy tywwnwlubpn] hwdwgwignid wuhpudbon
nbkntjuunyniput npnbdwt hwdwp, Gpljununipmb hwdwgutgnid, phdwwnpl
guuguyht totiph ogunugnpénid:

* Uglmmwnwipuyhli  whwp -  bwjwwnbuws b nwuwbnnbbph  hupunipny
wpjuwwnwupubph hwdwp b poyp Enwhu quwhwnk) niunidtwljut Wyniph jpipugdut
wunhfwit ntuwbinnubph Ynnuhg:

*  Zwpgugpnyg — YEpwhuynnnipjut dheong, npp juquuybpyynwd £ npyku hwwnndy
qpnyg nuwuwqwunnnh b nwuwbnnubph dhol' juwyws wyuyhuh phdugh hbn
husyhuhtt jupquuuwhnipmniut k, b twpunbuduws b hunulbgul] ntuwinnubph
ghwithpubiph ppgwtwyp Ynuypbn phdwgh, hwpgh Jhpuptpyu:

8. Nwuuwuiniwh Ukpnyubpibp k' gnpstwlub wounwip wihwnwljwi wohunwbp,
qnpstwlul wohunwbp  fudpught woliwwnwip, nunigmd  gnpénynipyudp  (action
learning), hpwyh&wluwyht fuunhputph bpnidnipenit, gnpdwipup fuwnbp:

9. Munutupmpjui dkpnnubpt &’ dwnpkph  pupunbqugpnid, phuwjht phbwplnid,
hpwnpnipniuubph YbEpnisnipnil, thnpdh/hbnwgnuunipjut wpnyniupubph Jepupkpyug
Lqpujugnipjut ukpuyugnid. . .. PowerPoint ypkqkumnwghwtp

o Lhpjuyugyuws b ophtwfjutin: Fwuwduinnnp jupnn k tjupugpnipniiup thopeb) jud jpugnudutp junwpt:
7Uhpuyugyus ki ophtmjutin: Fwuwduinnnp jupnn b tjupugpnipiniip thopab) jud jpugnudutp junwpt:



10. Yuuplpwugh hwdwpnun pnjubpulnipinibp, niuntdbujwb woiwwnwbph swyuwp’ pun pudhuitph b phdwbikph®.

Nuuniduwljut wpjuunnwiph dwdwpwiwlji
puwn nkuwljukph
=
h/h Phlw iE o
dhu a = g B & B | 3 Bk
- AN
= |22 |28 | 23|83
5 |28 |44 |E5H| 2D
=3 25 | &8 2.8 |2 8
Ghuwdjuly 1
Text book Professional English in use / Management. Arthur Mckeown, Ros Wright
/ICambridge University Press
1. UNIT 22 Recruitment and selection 4 2
2. UNIT 23 Motivation and job design 2 2
3. UNIT 24 Performance appraisal, feedback, training and development 2 4
4. UNIT 25 Teams 4 4
5. UNIT 26 Managing knowledge and learning in organizations 4 4
6. UNIT 27 Leadership 2 4
7. UNIT 28 Managing across cultures 2 4
8. UNIT 29 Financal accouting and management accouting 2 4
9. UNIT 30 Business valuation and interpretation of accounts 4 4
10. UNIT 31 Banking and financial services 4 4

8 Llwl E opugniguhtt yjmnthu4



11. Text book - Business English L. U. ZUrNRE3NRL3UL GLEIUL 2019 4 4
Unit 5 Globalization: a curse or a blessing?

12. Unit 6 World without money: Can you imagine it? 4 4
13. Individual presentations. 4 4
CLTIUUBLL 42 48
Ghuwdjul 2

UNIT 32 Managing across cultures 2 4
UNIT 33 Mergers and acquisitions 4 4
UNIT 34 Corporate governance 2 4
UNIT 35 Risk management 4 4
UNIT 36 Managing in difficult times 2 4
UNIT 37 Strategic options 2 4
UNIT 38 Analysis 4 4
UNIT 39 Managing change 4 2
UNIT 40 Action planning 4 4
Text book - Business English L. U. 2UrNkESNHKLBUL GLEGIUL 2019

Unit 7 E-commerce. Online shopping 4 4
Unit 8 Banking Industry. The nature of banks. 4 4
CLTUUTBLL 42 48




11.

MunultwdbEpnyuljub gpujuimpjut wywhnydwi pupwn

h/h

UbuJuunudp/hbnhwy

Zpuwwnwpwynipjub nuph

NMwpununhp gqpuljuinipniu (19)

1.

Arthur Mckeown, Ros Wright. - Professional English in Use. Management

2011 Cambridge

2. Adrian Pilbeam, - Market Leader 2015 Cambridge
International Management, Business English
3. L. U. 2U0rnke3NhL8UL - BUSINESS ENGLISH GLEduUu 2019

Lpugmghs gpuljuiim pnib(LS)

1.

Bill Mascull - Business Vocabulary in Use

2002 Cambridge

2.

Typyk U.®. /ICamonnoBa T.T. /llo6aHoBa E.1. - English for Students of Management

2004 MockBa

3

Books on Management (on the Internet)

Zudwguguyhtt mknkjunguljub wwownpukp (2SN)/ EjEjwupntughtt wnpympubkp (EU)

1.

Internet Sources

2.




12. TMuwupupwugh ntundtudbpnyuljub pupwn

12.1. QnpSumjut wohtwnmwupubph ubdhttup wwpuwydniupitph niumdbwdEpnyuju pupn

Performance appraisal, feedback,
training and development

performance appraisal system and 360-degree
feedback? Discuss the significant changes in
organizational structures in recent years.

=]
=
h/h PEdu fruntdtwuppian Jwdwpwhul] E- oy Gpulwinipmit®
hupghp g
P
YbUUUSUY 1
1. | People and human resources 4 interactive Arthur Mckeown, Ros
How are applications received, shortlisted, Wright. —
UNIT 22 checked and accepted.
How are applications received, An organization committed to equality Professional English in
) . i Use. Management
) welcomes diversity amongst its workforce and
shortl@ed, checked an.d accepted. seeks to comply fully with current legislation.
Recruitment and selection Part-time workers must receive equal treatment
to full-time staff
2. | UNIT 23 Which factors can lead to job satisfaction? 2 interactive
Performance and commitment in the workplace
Motivation and job design improve if individuals are given autonomy and
responsibility for clearly defined tasks, can use
a wide variety of skills, can make decisions and
solve problems, and get meaningful feedback
on results and about their performance.
UNIT 24 What is the difference between traditional 2 interactive

9 Cunn 12-pny Yhwnnid tpgws guityh, op. MG 1, LS 2 b b




UNIT 25 Teams

Which are the stages of the process of team
developing? Discuss different ideas how teams
develop. Mature and function successfully in
the workplace.

interactive

UNIT 26 What is the difference between explicit and tacit Written Control
Managing knowledge and learning in knowledge? Test
organizations Point out the importance of ongoing learning
within any organization
UNIT 27 Leadership Speak about the leadership theory — interactive
transactional and transformational leaders.
Is there a difference between leadership and
management?
UNIT 28 Managing across cultures Which are the main cross-cultural differences? interactive
Cultural diversity is becoming a significant
management issue because of factors such as
globalization and cross- border partnerships.
UNIT 29 Finance Explain the functions of financial accounting interactive
Financial accounting and management and management accounting.
accounting
UNIT 30 Discuss a case study in valuation of assets. interactive

Business valuation and interpretation of
accounts

How much is a business worth?
Which are a shareholder’s perspectives?

UNIT 31 Banking and financial services

How can you apply for a bank loan? Speak on

Written Control

cash management services and payment Test
products
Text book - Business English What areas of life are most affected by interactive Text book -
Unit 5 Globalization: A Curse or | globalization? Business English 1.
a Blessing? Why do many people oppose or support U. Z2ULNRE3NRLSUL
How does globalization affect the English
Language
Unit 6 World without money: Can interactive

you imagine it ?

From the history of money: When did
people first begin to use money?
What did people do before money was
invented? Are credit cards better than
money?

Individual presentations.

Additional information about the material
studied.

Individual work




ypyuuUsuu 2

Managing in difficult times

the world. A major cause of the credit
crunch was the shutting-off of money to
commercial markets as financial
companies retained cash to protect
themselves against losses from bad
debts.

=]
3
h/h LPluw {rundtuuppyan Fulwpwbiuly §~ oy Qpulwinipmni’®
hwupgtp E ~<
-
1. | UNIT 32 Debt or equity financing? Speak on 4 interactive Arthur Mckeown, Ros
Raising finance — equity and debt different ways of raising money for Wright. —
business start-ups. . L
Professional English in
Use. Management
2. | UNIT 33 What is the main aim of mergers and 2 interactive
acquisitions?
Mergers and acquisitions
The purpose of any commercial company
is to create value for its shareholders.
UNIT 34 What is corporate governance? Explain 2 interactive
what is corporate governance — it is the
Corporate governance system by which companies are directed
and controlled
UNIT 35 What is hedging? 2 interactive
Risk management The important part of risk management
strategy is hedging, that is protecting
future borrowing costs or foreign
exchange exposure.
Discuss risk management and financial
planning.
UNIT 36 Discuss case study — A year that changed 4 Interactive

10 Cutn 12-pr Y tpdws guilyh, op.” Q- 1, LG 2 b uyjla




UNIT 37 Strategy and change Case study — the world watch industry. Interactive
Strategic options Written Control
Test
UNIT 38 How is it possible to gain competitive interactive
advantage through corporate strategy?
Analysis
Explain that the strategic planning cycle
provides managers with a structure that
allows them to set the organizational
purpose and its current strategy and
consider how the organization’s resources
can be best utilized.
UNIT 39 Why do more than half of the change interactive

Managing change

programs fail?

To give information that organizations face
constant pressures for change from both
outside the organization and from within.

UNIT 40 What is resource allocation? Control Test
Action planning Explain that resource allocation is a Written

central management activity for strategy

implementation. The idea of acronym

SMART is to set goals that are attainable

and for which people feel accountable.
Text book - Business English interactive Text book -

What are the advantages and Business English
Unit 7 E- commerce disadvantages of online shopping? LU
Online shopping Do you like the idea of online T

shopping? Why?/not ZUrNkE8SNRL3UL
Greduu 2019

Unit 8 Banking Industry interactive

The nature of banks

What services do banks offer?

Why are banks important to our
society? How do banks make money?




12.2 Pupunipnyt wpjpwwnwptitiph ntuntdbwdbpnyujui pupwn

bupun u u U u Uk Uwl
h/h pumipny wfrwinwlph T ) 2luunnuliph pywyugu Uwnniquwi dlip Qpuljwimipm b'?
pdwbbpp hwpgkn nkuwlp" dudjtwntikpp
YbhyuUsuu 1
1. Use the term Qklnyg Yhuwdjul 1 puwiiwynp naq1,2
22 Recruitment and “recruitment and Power point a 2
selection selection process” in a Presentations
search engine to find out E]_hllmpnhul]bh
more about politics and wnpnipubp
procedures used in
several different types of
organization.
2. _Over to you Use the terms bupunipnya Yhuwdjul 1 pwtwynn ne 1,2
(213 Motivation and job “motivation rer:/vard how | womunutip 1a 1
esign to” in a search engine to | 1 ¢ tanud
find out more about Pul g gt Eiblinpntughl
" ower point uk
politics and procedures | | tati wnpnipbtnp
in several different types resentations
of organizations.
3. Over to you How effective is the Qklnyg Yhuwdjul 1 puwiiwynp na 1,2
24 Performance appraisal, | appraisal system Power point 1 3
feedback, training and currently in use in an Presentations Ekyunpnuwght
development organization with which mqp]mphhp
you are familiar? How
might your managers
respond to upward
feedback?
4 Over to you Think about your own Lwpwgstph Yhuwdjwy 1 pwbwnp Q1,2
25 Teams strengths as a team Ukpny e 3
worker and write a Eﬂﬂlmpnhul]hil
personal statement to ulqp]mphhp

add to your CV.

! Stu 7-pn Ynh hhughpnpn wwppbpnipyniup
12 Cuwn 12-pn Yhnnwd tpqws gulhh, op. M1, TS 2 b wple




Over to you Reflect whether double- | Untipkwn Yhuwdjuy 1 pwbiunp Q1,2
26 Managing knowledge | |oop learning could be hpuyh&wlutph e 2. 3
employed to improve the | Jtpnidnipinil EjEyunpniwght
learning process in your
organization. What types quP]anhhp
of knowledge add value
to your department?
How can they be shared
and networked within the
organization as a whole?
Over to you Unlilpkn Yhuundjuly 1 pubiun]np n91,2
27 Leadership According to Warren hpup&ulyukph s 1,3
Bennis ‘ Managers do Yhpnisnipynih Ejkljnpniught
things right. Leaders do
the right thing.” What umppniplitn
does this statement tell
us about the difference
between leadership and
management?
Over to you What are the main points | 9kljnyg Yhuwdjuy 1 pwbwynp Q1,2
28 Managing across you would include in a a 3
cultures presentation about Power point EiEyunpnuuwght
cross-cultural issues for | Presentations
. wnpyniplbp
people coming from
abroad to work in youe
country?
Find the annual report Qklnyg Ghuwdjul 1 puwtuynp nG 1,2
29 Financial accounting of an organization you Power point 1a 3
nd managemen i
:cgou r?ti :gge ent are interested in online. | Presentations ElEjunpntughtt
wnpjnipubp
Find out more about bPupunipnyl Yhuwdjul 1 puwiiuynp na 3
3(: Busitnﬁss V?Iuation ?nd financA@l arfwalysrits_ t|>y woluwnwip 1a 3
interpretation of accounts m(fbluns%ng; ;ir:l(z.gz\?.zk hunfwguiignid ElEjupntuwght
Power point wnpyniputip

Presentations




10 | Qverto you Visit www.swift.com. | Puplnipniju Yhuwdjul 1 putiwynp nq 3
31 Banking and financial | What do the letters woluwinwbp L& 3
services SWIFT stand for?what | huwguignid Ekjunpntught
services might SWIFT ninik
offer a company you Power point wrnpnipatp
know in doing cross- | Presentations
border business?
yhUUU3UY 2
/b Puplunipnytt wpuwnwph Mundbwuhpyng Usjuwwnnwiph Lpjujugdwt Utnmqufurh &l A pulpmtmpm™
pdwbbpp hupgkp nbuwlyp™ dudjtwntikpp
1. | Qverto you Think about a particular bupunipnya Yhuwdjul 1 pwtwynn na 1,2
o | stage of development in a wo i wp L& 2
2§d_ cll?:tlafmg finance- equity company you know. Whatis | hunfuguiignuf Eikljupniught
capital needed for? What mqp]anhhp
combination of debt and Qklnyg
equity might be appropriate | Power point
to raise finance? Read Presentations
some case studies about
business funding in the
starting up section of the UK
government website.
www.businesslink.gov.uk.

¥ Stu 7-p Ynh hhughpnpn wwppbpnipyniip
1 Cuwn 12-pn Yhnnwd tpdws gulh, op. M1, TS 2 b wple



http://www.swift.com/

Over to you Find an online report of a bupunipnyu Yhuwdjul 1 puiwynp ne1,2
recent merger or woiwwnup L& 1
33 - Mergers and ?ch|S|t|on. I?emde if it hu.ufulguli.lgnu[ E]_hllm]lnhlll]hh
o involved horizontal or Power point ulrlp]anhhp
acquisitions vertical integration or Presentations
conglomeration. What sort
of synergy do you think was
created for the companies
involved?
Over to you Access online annual report | Puptinipny Yhuwdjul 2 pwlu]np ne1,2
of a company you are woluwnwip Ls 3
34- Corporate governance famlllar.WIth. What issues hwdwguugnid T:ﬂﬂlmpnhul]bh
were raised at the Annual wnpmpikp
General Meeting?
Over to you Think of the risks a major ‘Lwjuwgstph Yhuwdjuy 2 pubiwynp nq1,2
retailer and an international | Ukpny Ls 3
35 _Risk management telecommunications Elh]-lmllnhm]bh
company are exposed to. wnpmiplibp
Look at the annual reports
for tworeal companies and
access their risk-
management strategies.
Over to you What do you think are the Ynlptn Yhuwdjuy 2 pubiwynp n%1,2
S future trends in the times in | hpwyhdwlukph a2 3
36- managing in difficult | \yhich you will be bpnisnipnt. Eyklinpnbiwghi
times managing? Find some wnp anhhp
websites to explore one of ‘Luwjuwgsbtph ]
these themes: 1. The Ubkpnn
growth of the BRIC
countries: Brazil, Russia,
India, China. 2. Islamic
banking. 3. Ethical finance.
Over to you Choose an industry that you | Yntpkn Ghuwdjuy 2 pwlwnp ne 1,2
arffj relat(ijveli/ liar:tili?r ¥yith hpwyh&ulutph e 1,3
and conduct Porter’s five-
37 — Strategic options. force analysis. Where are deppmdnpint EEyinpntughl
the key competitive wnpnipubp

pressures in your industry?




7 Over to you Use some ‘what if ’ 9Qklnyg, YGhuwdjul 2 pwlwynp na 1,2
questions to identify some ‘Lwijuwgdtph L& 3
significant factors an Uk
38 — Analysis gnificant fac : poa E1Eljinpntiwghta
organization with which you ulrlp]anhhp
are familiar may have to
consider in its business
environment.
8 | Qvertoyou Describe a change situation | Qklnyg Yhuwdjul 2 pwbiun]np NG 1,2
in which you have been or Power point L& 3
are involved. Use a simple Presentations
39 — Managing change force field diagram to T::th_lmpnhul]bh
identify the driving factors winpnipttp
and resisting factors, plus
their relative strengths.
9 Over to you What are the objectives of Qklnyg Yhuwdjul 2 puwbwynp ne 3
MBO? What do you think Ia 3
may be its disadvantages? Power point
40 — Action planning Presentations Biinpntught
wnpjnipubp
10 | Any interesting material bupunipny Yhuwdjwly 2 pwiunnp na 3
related to the subject. wouwnwp La 3
hudwuguiugnid T:ﬂﬂlmpnhul]bh
Power point ulqp]anhhp
Presentations

13. Yuupbpugh Ynipunbtuuhjulwh dhgnghtph wywhnynid™

NEunipuh wadwunmdp

NrEunipuh wtdwiunudp, pwbwlp, tjupugpnipmniiup (wthpudtonnipjui
nkupnid)

Luwput (hwwnntl jubhwnpdwdp)

Zudwljupgsuyhlt juwpui

Zulwjuipgsughl Spugpbip

Uy

15 Uoynud L vwpp-uwppwynpnidutiph, hwdwljupgsuyht Spugpbph tjupugpnipniiubpp b pwbwyp, npnup withpwdtown b nfju) puuptpugh ntuntdbwljui gnpdpupugn

Yuquuytpybint hwdwnp




1. Cupwghly b wdthnthhs vinmquwh iymphp
2. Uwutwghnuluib onwp (kgnt (Taqtptl) wewplugh pupwughl vnniquwb nmwppipuyh tdny

MANAGEMENT

SAMPLE TEST
Department — Management - 1 TEST 1  (On Units 1-7)
Student —
Date —
Task 1 Match the words with their definitions. (10 9 0,4 = 4 points)
G |1 Leader A | People who develop and use knowledge in the workplace
2 negotiator B | A business environment encouraging new ideas and individual effort
3 liaiser C | Handing decision making from the higher levels of an organization to
lower ones
4 | figurehead D | When decision making and authority is shared by a group of managers
5 | Collective E | Performing symbolic duties as a representative of the organization
leadership
6 | Board of F | People who are below a manager in the hierarchy
Management
7 | Knowledge G | Establishing the organizational culture and motivating the staff
workers
8 | subordinates H | A committee of members elected by the shareholders to manage and
oversee the company
9 Entrepreneurial | | Negotiating with individuals and dealing with other organizations
culture
10 | Chain of J | Developing and maintaining business networks
command




TASK 2 Make word combinations from boxes 1 and 2 and translate them into Armenian (10 q 0,4 =4 p.)

1 | Allocate, identify, make, report, set, spot, clarify, be accountable to, provide, take

2 | Risks, the roles, prices, profit, resources, funding, needs, shareholders, opportunities, results




14. Quuhwwnnid

Zudwpuwpuwinid  gnpénid £ puwjuwuyphwwnh, dwghumpuwunipuh
wuy hpwtnnipujh nuwbunnubph ghwbjhpubiph wwppbpuljuwi wnnigdwu b
ghwhwndwt pwquugnpséntiwhtt  hwdwlwpgq, nph YJhpuridwit hhdbwlju
tyuwunwljukpt B

*  Juquulbpwl]  nrundbwnpnipjub hwdwswth wohutwwnwipuyhe
gnpépupug, wwwhnyt] ghwbjhputph hwdwlnndwtuh uwnnignd,
hupwtt) ntuwtinnh huptunipnyt woppwwnmwpn,

*  hpwlwbwugub] huipunipnyt wnwewnpuwupubph, pupwghly unnnignidubph
(unniqupputp b puunipniuubp), ntumdbwlub gnpdpupwugh wyp
pununphsutph  hwydwpmd  hhnwnupd  Juwh  wppnibiudbn
Ukhwthquubkph thpumsdwb dhongn] h bwywuwn niunidbwnnipjub

gnpoépupwgh pupbjuydwi:

Zuduwpuupuind ghwhwndwt gnpépupugp juintwupgynd E hwdwdugh
qnpodnn Yupgh™:

14.1. Qhukjhpukph vinmquui b ghwhwndwh puqunphsibpl k'

= gnpduwluwb (ubdhtiwp) b jupnpunnp wpjpwnwupubph pupwugpnid tpu
wlwnhynipjut b hdnnipnitutph hwsgunnid b gowhwwnnid pupwghl
unnignudibph dhongn] wnubjugnyip gnudwpught 20 dhunnp,

*  hupunipnyt wpwwmwtpubph  (wthwnwlwi  wpwewnpuupubnp)
hwoyunnid b quwhwnmd wnwybjugniyup gnidwpuyhtt 20 thwdnp,

* puuptpwugh Gupwpwdhuubph b Spwgpny twhwwnbtudws wyp
wnwownpuupubph juunwpdwt b pipugdwut pupwughl unnigmd b
guwhuwnmd Jhuwdjulh pupwugpnid (pupwghl putunipmiutbp Jud
unniquppibp) wpwbjugnyip gnudwpughi 40 vhunnp,

=  uwnnigdul wpyniuputiph wuthnthnid guwhwwndw uogud
pununphsutph wpnyniipttph hhdwt Jpu b nuuptpugh wpnnibwpup
quuhwwnulwih dtwynpnid wpwkjugniyip gnudwpughts 100 Uhundnp:

14.2. Niuwbnnubph ghwbkjhputph vnnignid.
Twuptipugh wdthnthynid £ unniquppny:
Uwniniquppny wdthnthynn quupbpugt wjupunynid L jhuwdjuyh pupugpnid
niunidbwljut yniph jppugdwt wunhdwinp npnonn 2 pupwughly unnignidubph b
Uiniu pununphsutiph quwhwnnidubph wpyniupubpnd:”

bequbwdnph Z. Cnudwbyuith wijub whnwlwh hwdwjuwpuiy hhdbwunpudh  ntuwbnnubph qhwnbjhputnh
unnigiul, qhwhwndwt b hwyundwt jwinbwlupg (pupniudus  9N2-h ghnnwlwb junphpnh Ynnuhg
30.062022p.),

7 Ghpwnynid E jud weweht, jud tpypnpng wwuppkpnipniit pun puuptpwugh wdihintdwb dlh:



14.3.

Quwhwwndwb suhwhoubpp
hwdwhinidubph hwsgunnid

Anpstwlut  wojpwwnwupubp - wpwybjugnyup 40 dJhwynp /4 hwpgnud,
(Imipupwiginipp 10 dhwnp):

bupunipnytt wpuwwnwipp 20 vhwynp // 2 hupgnud, (jnupupwisinipp 10 dhwynp):

pupwghly uwnigmd b quwhwunmd  Yhuwdjulhh pbpwgpnid  (pupwughly
unniquppltp) wowykjugnijup gnidwpwiht 40 dhwynp.

nuupipwgh wpynibwpup quwhwnulwih dbwdnpnid’ wewdkpugnup
gnidwpujhtt 100 dhwynp:



Mduuvunre z. eNRUTL3ULE UL UL M6SUUUL ZUUULUULULE
bUuvunruu

TUUCLEUSP ZUUULNS LUUSUS B

Uwubughunmpymi’ 041301.00.6 LWUNU4UCrNFY
Iywuhs, dwutughnntprut (phy wiuinup/
Uppwlub dpughp’ 041301.01.6 YUNULUPNFY
Npuljuwynpwt wuwhdw® _ jurwdupdwd pufujudp
/puljupu]p, dwghunpunnipw/
Jwhwdanp 2023

Unljju niumgdwi hwdwlwpg



Twupupwugh pdwihop, | OLQ/p-113
wiuinudp
Twupupwght 3 Yptnhwn
hwinjugyny Yptnhuinp
Munidbwpm pjub 1-htt mmwph, 1-ht jhuwdjuly
wnwnh / Jhuwdjuly
dwudkph pwojunidp Luwputiughtt Twuwinuntpnil
Utuhtuwp
Lwpnpuwnnp wphuwnwip
Qnpdliwljuh wyuwinwp 42 +
42
bupunipny 48 + 48
Cunwdkup 90 + 90
Uwniniquwi dup unniqupp
Twupupwgh tywwnwyp * Yunwjwpdwl b dupplphugh qupqugdui
ophtwswthnipnibiubph Jepupkpyuy ghwnkihputph
thnpuwignid ntuwinnubphi:
» Juubwghunwlwb punwyuwowph suhwuhoubtph
htwnwgnunipjut oppwtiwjutpnid hdwnnipniuutph b
Jupnnnipmniutbph dbwynpnid ntuwbingubph dnwn:
*  [unupuwyjhtt hdunnmpniubpp nhpuwbntng,
oguiuugnplubint b JEpnisknt jupnnnipmniuubph
Alwnpnid vnuppbp hpuyh&wljubpnud:
Twupupwgh Twupupwugn Abwynpnud L jppuljut Spugpp hhnbyuyg
YEpgtupnymiputpp Ybpgtuprymbp(ukp)p.

Qhunkipp — pdwlia Junujupndb dwubughunpyut nkuwlfub
hhuniupubpp,

Zuwnnyentl — Jupnpuwin dtnp pipws nkuwlwb ghnkhpukpp
Jhpwnk] gnpstwljunid.

Quipnpnibwnipini - jupnpubw Jwulughnwluwl phdwbbph
mumdliuppnipyul ppowinulibpnid junnwply haplinipnyl
kgnuhwignidiakp:

Twuplpuigh @hdw 1 UNIT 22 Recruitment and selection
pnjwunuynipiniup

Fhdwm 2 UNIT 23 Motivation and job design




Fhdu 3 UNIT 24 Performance appraisal, feedback, training
and development

Ptdw4 UNIT 25 Teams

Fhdu 5 UNIT 26 Managing knowledge and learning in
organizations

Ftdw 6 UNIT 27 Leadership
Ftdw 7 UNIT 28 Managing across cultures

FEdwu 8 UNIT 29 Financial accounting and management
accounting

EPhdw 9 30 Business valuation and interpretation of accounts
Etdw 10 31 Banking and financial services

Text book - Business English

@tdw 11 Unit 5 Globalization: a curse or a blessing?

EFhdwm 12 Unit 6 World without money: Can you imagine it?

YhUuuuUsuy 2

EFEkdw 1 UNIT 32 Managing across cultures
@Ftdw 2 UNIT 33 Mergers and acquisitions
Fhdwm 3 UNIT 34 Corporate governance
Ftdw 4 UNIT 35 Risk management

Ftdw 5 UNIT 36 Managing in difficult times
FEdu 6  UNIT 37 Strategic options

Ftdw 7 UNIT 38 Analysis
Fhdu 8 UNIT 39 Managing change
tdw 9 UNIT 40 Action planning

Text book - Business English

Etdw 10 Unit7 E-commerce Online shopping.
Etdw 11 Unit 8 Banking Industry. The nature of banks

Quwhwwndwb
Ubkpnnubtpp b
swthwuhotikipp

Uwniniqupp

¢ hwdwhnidubph hwpydunnid
e Qnpstwljutt woluwwnwbputp - wnwybjugnyup 40
dhwynp // 4 hwpgnud, (jnipuwpwiignipp 5 dhwynp):




e DPupunipnytt wopiwwnwipp 20 dhwynp / 2 hwpgnid,
(Imipupwitiinipp 10 dhwynp):

e nplupwghl uwnnignd b quwhwumd YJhuwdjulh
pupugpnid (pipwghly unniquppitp) wpwykjugniyip
gnidwpuyhtt 40 dhwynp.

e nuuplpwgh wpynibwpup  quwhwwnwluuh
Alunpnid. wnwbjugnyip  gnudwpught 100
Uhwynp:

QGpuljwtnipnil

Nuwpwnwunhp- 1. Arthur Mckeown, Ros Wright. - Professional
English in Use. Management
2. Adrian Pilbeam, - Market Leader International Management.

Business English
3.L. U. 2UrNkE3NRL3UL - BUSINESS ENGLISH

Lpwgnighs- 1. Bill Mascull - Business Vocabulary in Use

2. Typyk WN.®. /CamonnoBa T.T. /llo6aHoBa E.N. -
English for Students of Management

3. Books on Management (on the Internet)

4. 4. Internet Sources




