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1. Qwupupwgh ntpp b wbnp Yppuljub Spugpnid!.
Utdtwluquh pEjudupnid puupbpwugp Jupbnpynd £ junwupdwt  phuqujunnid

dwubwgbnubph quwunpuwundwt gnpépupwugnid, tbkpunws k 041301.01.6 Yppwlwb spwuqph

niuntdtwjut wiuh «Zwnntl) dwutwghnului» jppudwunid:

2. Twupbpwugh twuwnwlp b ubnhpubkpp.
2.1.Twmupupugh tyuunwlu k.

Utdtwluquh nhjujupdwi ophttwswthnipniutiubnh Jtpupbpyuy ghwnbkihpubkph
thnjuwignid ntuwtinnutpht:

dudwtwljulhg juquuybkpwnipniuutph ophtiwljutipny whdbwluquh
ntjujupdwt hdnmpnitubph b upnpnipnitubph dbwynpnid nruwbnnubtph
Unun:

Utdtwluquh  pEjudupdut dudwbwbwlhg  dbpnnutpp Jbpnusknt
nithwlnipniuutph dknppipnid ntuwtnnutph Ynnuhg:

Guquuljbpympjut whdbwluquh pEjujupdwt  hwdwlupgbph, Junpujht
punupuljuimpjut  Jhpniswljut  Jupnpnipjniuttph  Abwynpmud  wwppbp
hpwyhdwlubpnid:

2.2.fwupupwgh puunhpubpb G

Unynptgut] Undtwluquh junwdupdut nbuwlub hhuptpp:

Pugunpl] Utduwuquh junwdupdwi ophttwswthmpiniuubpp:

Udpwyunk] nruwbnnubph  Ynnuhg AdbpppEipqué  wbuwlwb  ghwnbjhpubpp
gnpsuwljutt hpwyhdwljuyht punhputpny:

Unynpkguk]  niuwbnnubpht juwwnwpl]  Ukdbwlwqdh  jupwjupdwb
ptwquyunnid  hbwnwgnunipnitubp, nmundbwuhpnipniitip b Juunwpby
tqpuhwugnidubp punn wpyniupubph:

Unynpkguk];  nuwunnubpht Jbpmnusty  Uudtwluquh Jurwujupdwi
wnwidtwhwwnlnipnitutpp wpnh hothnjunpnibaubph hwdwnbpuwnnud:

3. Twuptpughtt dwutwlghnt twbwljwb dmwunpughtt ghwnbjhpubpp, jupnnnipjnibubpp b
huiwnnmpmiuttpp
«Utudtwljuquh jurujupdwi»  nuupbpwughtt dwutwlghnt hwdwp wihpwdbon Eu

ghukihputp £ b hdwnnipniuutp 041301.00.6, jupwdwpnid dwubwghwnnipjut pujujuynh
Uppwlwt  Spwgpnid  niuniguiynn nunbumghnnipjutt  mbunipnit, Juwpwywpnid

wnwpluubtphg nwuptpwgutphg:

U Ukpuyugynid £ guupipwugh jupbnpnipniup ndjuy Yppuui dSpugph juughpubph (nisdwi hwpgnid b wknp
niuntdtww wjwinwd pun Yppwpnlukpp



4. Nwupupwgp dtwynpmd E htnlyw) Yppujub Jipguwpyniup(utp)p? b /ud

ndwybtwnbkughwubpp.

4.1. Qhuntihp

4.1.1. @hwnk hp b hdwgmpimb

Ypubnpnud £ junwdupdwb wnbunipiniuitph, gnpéwenypubtph b nputg nwuwljupgdub
wnwppbp Uninbkignidubph ghwnbjhp b pdwugnipnii:

Tpubnpnud £ wpwetnppdwt, hofjuwtinipjut b pwhwnpnuiwt Eplnypubph b ppubg
wnbisynn mbkunipiniiitnh ghnbihp b hdwgnipjniu:

Snigupkpnid £ pwquuywpuwluwt juprwdupdut wnbunipmibiubph, puqdujupulub
wwbwynpdwb gnpéplupwgh, punhpubph, yjwbtwynpnudu ninklgnn gnpdnnnipnitutph b
npuig juquujtpydwt wpwdtwhwnlnipniutbph hdwgnipinii:

Snigwptipnid E dptwmtuwjus b jurwdupswljut hwydundwt hhunttiputiph hdwgnipnii:
Snigupkpnid E uyupnnubph Jud unghwjulut wy; pudpiph Juphpubpp Jip hwubkno
nbuwljub Ukpnpupwbwlut hhdtwjwb uninbgnidubph hdwgnipinii:

Ypubnpmd - £ Jhpwhulnpnipjumtt . wbkuwlwt  dEkpnpupwbwlut hhdpiph b
juquutpyujut gnpdpupwugutph  wpynitwdbnniput qguwhwndwt  hhdtwlut
qnpshpuljuquh YEpwpkpyug ghinthp b hdwgnipynit:

Ypubnpmd E dwlpn- b dhypnnbnbuwghnnipjut hhpdbwlut hwuljugnipjniuttph,
opkuputph b ulgpniuputph hdwgnipinii:

Snmigupkpnid £ wbwnbumpjut  wwppkp  noputtph b gpubg  junwdupdwb
wnwidtwhwwnlnipnitutph, hvyywbue twlh wbnwjut juowjupduwt b nbquub
huptwjupwdupdwt muppbp dninkgnidutph ghwnbjhp b hdwgnipmi:

Snigupkpnid £ wpdbph dbwynpdwt b thnjowbgdwt gnpépupwgubph juprwdupdwb
uljgpniupubtiph hdwgnipjnii:

42 Zdnmpmnibubp
4.2.1. @hunthph b hdwugnipju jhpwnnid

YQupnn b quwhwwnb] dhlpn- b dwlipndhpwduyph wqpbgmipmitp junwdupdwub
hwdwlwpgbph gnpéniubnipjut ypu:

Yupnn L dwubwghnwlwt  pjpughputph  nsdwt tyuwnwlng  wpynibugbin
pwtiwgnipinitibp Junpt] b dwppjutg nEjudupt:

Yupnn E dowll] jupwjupdw gnpéplipughtt wntsynn mwppbp dpugpbp b dwutwlgly
nputig hpugnpsuwt thpngunnidubtpht:

Qupnn £ Gwhwgsl] juwquulbpyulut  jupnigwspubp,  hpulwbwgly
hwgnpnipmnitttph b wuwunuwupwbwnynipjut pwppunid, dbwltpwyl] juughputp b
wuwnyhpuljl) Eupulwukpht:

YQupnn b hpwlwbwgtl] $htwbuwljut JEpnisnipnitubp junwdupswlut jpunhpubph
nsdwlt tyuunwlny, wpynmibwybnnpit wywbwynpl), juquubpyl; b JEpwhuljly
Juquulbkpynipjut $htwuwljut gnpéniubnipniun:

2 http://www.vsu.am/karg/ararkayakan-nkaragir-17.pdf
Lpugynid  E  «Unwpluyh  twpwgph  dowldwt pwqiujupmpjui»  §ndybnbbghwibtph  guwulht
hudwywwnwupw:


http://www.vsu.am/karg/ararkayakan-nkaragir-17.pdf

YQupnn b hpwlwbwgul] uwwyuwopnnubph, dpguyhgutph b omjuyh Jbpnidnipniuitp,
wpynitbwybnnpit - wywbtwynpl), Jwquultpyl; b JEkpwhull] juqdulbpuynipjut
dwppbphtquyhti gnpéniubnipmnip:

Qupnn L pugniul] jupwdupswut  npnomdubp  juughpubpp hwdwlupgh  dbe
phunwpybng b hwdwlupquihtt  dnnbkgdwut hudwywnwupmt  gnpshpujuqd
Yppwntny:

Qupny E dowll) mupplp dwjupnuljh pwqduupnipjnibtbp:

Yupnn £ quwhwnbk] U junwdupl] juquulibpuynipjut gnpéniubnipjutt wntsyny
nhuljipp b juunwpk] hwdwyuwnwuhwt juthuwnbuntdwghtt hwyquplukn:

4.2.2.zumnpnuljgdui, SZS b ndyujutiph htn woiunbym jupnnmpyniatkp

Yupnn b Juuwpl] wnbntjunyniput hwduwpdwt, wywhywidwt b dowldwb
woluwnwipikp, hsybu twl dwubtwghnwljwb pughptbph nsdwt tyunwlng oqunybky
dudwtwljulhg mkntjunjuljubh mtluninghwtphg:

Yupnn b hpwlwbwgul] hbnwgnunipmpiuitp jupwdupsujut quuuqui juunhpubp
nustnt tywwnwlyny, hyybu wlb Ytpnist) nputg wpnyniupubkpp:

Yupnn £ ywwnpwunb) qiljnignidutp b tbpjuywugiht) hbnnwgnunipmnitubph wpgynibputp:

4.2.3. Cunhwipuwlui, hfuguljuh jupnnmpnibikp, (Wkpurjuw) punnnm pymbtkp wbkp)

Muwl E nusknt dwutwghunwlwt jpughpubpp dEpnwdnipjut b hwdwngpnipjut hhdwh
Jpu:

Shpmwybwnnud £ dwpbdwnpluiut b Jhdwugpmpjut  dkpnnubpht, husybu twb
duptiwnhjujut Unpbjuynpdwt tnubwlutpht:

Muwl b dwutwghunwlwt JEpnidnipniiubp hpujwiuwgutjhu jhpwek] npujujut b
puwbwjuljw dkpnnubp:

My E phunid wpjuwnknt b phup wunudutph htwn wpynibwdkn hwdwgnpsulghne:
Ml k£ oqunybnt tnpdwwnhy hpwjwlut thwunwpnpbtphg:

4.3. Gupnnympjniubtitp

4.3.1.Puptim pnyinipini b yunwuwtunynipntt (hpurju) unnpbjm
Jupnnmpinitiukpp)

Yupnn b pwgwhwynt], hwnpwhwpl] b pusnudubp nw) widwinep wuwydwbubpnid
wnwowgud fuunhpubkpht:

Muwy £ hupunipnyb npnonidutip pugniutn:

Muwl E hwodh wntubnt jupwdupsujut npnonidubph hEnbwbpubpp unghwjulub
wuunwupiwbwwnynipjut mkuwblniuhg:

Muwl £ nwpupinype b nupuubn dyulnipughtt thowduypbpnid woiwwnbint, twwppbp
qupqugdut b dnwynp dwjupnulh wnkp duppljuiug hbn hwdwgnpswlghne:

Twuptpugh  ghpp  Yppwljwl  dpwgph  opgwbunjwpiniph ghwkhpubph,
Jupnnmpinitiitph U hdnmpnitbbph dbwgnpiwt hwpgmd pun wpjuunwgnijuyh

wuwhwbpbph3.
«Undtwljuquh  nEjudupnid» nuupupwughg Aknp pEipJwd  qhwbjhpubpt b
hdnnipjniutpp opowbiwdupunp Jupnn E Jhpunt] jurujupduwt dwubwghnwlui

3 Uoynud L, pl mju nuuptipugh jnipugdwi, widthnthdwb wpyniipnid dknppbpqué ghnbihputpp,
hdnmpniuttpp b jupnnnipnibibpp woiwnwonijuwyh np phwquunutpnud b npnpuiukpoud jupnn b
2pgwiiw]upnp hpwnky



gnpéniutnipjut pupwgpnid, vwutwghnwlwb hblnwgnunnipyut jupnpunnphwbpnid
wolumwnbint, twlh wuyhpwbnnipumd Yppoipniip supnitwlbnt b junwjupdw
ptwquyunnid ghinwljut hblnwgnunmipnibubp juwnwpbnt  tyunwlnyg:

6. twupbpwugh Swjup, mumdtwljwh woluwmnwiph wkuwfubkpp, wpynibputph wdthnthdwb
Aukpp

Unljw niunigdwb Zhnwljm
2Quuthwithy hudwljupg niunigdwt
hudwljuipg
Trwuptpwgh punhwinip wolpwnwnwupnipniup
(4ptnhwn /punhwinip dudwpwtiuly) 2 jptinfun/60dunt
Ushuwnuwiiph mkuwljp dudwpuiuly dudwpwiiuly

Twuwjununipinil 20
Anpstwlut wojuwnwp 22/22
Ubdhtwp qupwudnip
Lwpnpuwnnp wyhiwwnwp
Puptnipnyt wpuwnwtip 18
Cunwdkup 60
Uunniquwt dlip (unniqupp/ pupwughl] putinipnit/ | Unniqupp
hwupwgnidwpuyht putinipjnii)

7. Mumdtwlumb wojmunwmipibph mbuwlkppt .

e Twuwhnunipiniip nuuwpinuh Ynnuihg nuuppwugh Spugph spowtiwljubpnid ghwnwly
wi-nbntjunjujut  pbdwh JEkpwpbpu; wpwdwpwinpbt Jupnigdws,
htnbnnulwt nt wwpq pjunuph swpunpuipt k, nph tywwnwlb £ ntuwbtnphtt vuyg
hudwwyuwpthwul ghnkjhputp: Ywuwpunup Ytpnisnud, dkjuwpwinid E phdugh wnuyty
Juplunp, nddup pulubih, hwbgniguhtt hwpgbpp: Gwuwpinunipniip ntuwbnnh
wnol mpjugdynn ghnwjut Uh dwbwwuwuph k, npp tw upnn b dhug wbguby
ghnwlwt  qpulwinipjut  pupbpgutnipjul, nunwdbwlwub  punyph wy

wuwpuwwuniupubph b hupunipnyb juwnwpws wotwnwupubph ounphhy: Frwuwjunup
whwp b jupwih nuwbnnh wliunhy hdwgwpuwbwlwt gnpéniubnipiniip, tywuwnh
upwg unbndwgnpbuwjut Unnwsnnnipjut Abwynpdwip: Muwbnnp tnyuwybu whwp k
1hth nwuwpnunipjuit wlwnhy Jdwubwlhg Muwbnnp guuwjununipyubp

4 Fnnlk) wyb mkuwlyp, npp wyju guupbpwgh puuuduwinpdui hwdwp twpwnbugws b Ywewduwingnnp jupng b
ujupwqnpnipiniup thnjul) jud jpugnidubp juwnwnpt:



ubpjuyuwbwnyg wnwe whwp b Swiunpugwd (huh wdju] nuuht ubplujugyny
ptUwjhl, npuytqh jupnnubuw dwubulgl) ntunmtdbwljutt gnpéplupught:

e Qnpétiwljultt wppwwnmwuputph dwuwdwbtwl nuwbngp juwnwpmd b juwpwbught
wohumnwbtp npuuwpnuh  widhowlwh  pkjujupdwh Gkppn:  Qnpstwljwb
wuwpwwuniupubpp wbgiugynd o gopStwlwt juunhpubph  mddwb,
wnwownpuiptiph hpwwbwgdwl, phuwnbph, hpwyhdwluwht JEpnwsnipnituubph,
gnpdwpwp  hownkph, hdpughtt woluwwnwbpubph, wbuwghtt wpwewnpwupubph,
ninknuyhtt gpnhikph, htnbpulnh] numgdwh dhengn] wbuwlub ghnbjhpltpp
Yhpwnbint, gopstwlwt mbwlnipnittbph b hdwnnmpmoibiubph  dbpppipdwt b
wlpuyiungdut  tyuwnwyny: Twuwjunutt | wpwownpnid k- gnpSuwljut
wuwpwuunitptbph ptdwb, btywwnwlyp, punhpttpp, wyt hwpgtpp, npnup wywhwp k
nwst]  gnpStwlutt wwpwwuniuph plpwugpnid, gnpstwlut  wwpwwunitph
wiglugdwb dbkpnnubpp b wuwwnwupwinid £ ntuwbnnubph wmdwé hwpgbph:

e Ukuhtwp yupwuunibpubpp pdpughtt yupwwdnitpubph hhdbwlwb mbkuwlubphg E,
nph pupwgpnid ntuwtnnp unynpoud £ pmtwynp owpunpl) Wnipp, gquonwwuk] hp
nbuwjnubpp b Eqpuwhwbgnudutpp:  Ubkdhtwph  pipwgpnid  niuwtnnubpp
puttmpynid, wwunwupwiunid tu phdwb, qbynygubpp b nEdEpwwntbpp, npntp
hwiudtwpwpt) £ puuwjunup:

Utdhtwphtt quwwupwunybnt hwdwp wihpwdton b ntunidbwuhpl] hhdbwljut b
Ipwugnighs qpujuinipinit nfjuy phdwny: Fpuljubnipjut ntuntdbwuhpmipiniithg b
hwdwpnunwgpnidhg hbnn whwp k juqul] gquut® puwbtwynp gquunwupwh hwdwnp,
wyw dnwstk) binyph pnduinulnipjuthupgunpnidutph b uunwupiwbubph dwupb:

e Lwpnpuwwinp  wolnwnwiptpp  tywuwnnud  Bbt mbuwlwb  Wmiph wowdbp uy
mipugdwip b wdpwwyiundwip: Lwpnpuwnnp  wpjowwnwbpubpp  bywunwl niukb
wlpuyiunbnt nuunidbwuppynn phdwtbkph mbuwut gpoypubpp, ntuwbnpubpht
nuunigwubnt  hnpdwpupujut hbnwgnumpmnitubph  Jdbpnngubpp, hwnnppbnt
hupunipnyt yEpnidnipjut, nfjujubph wdthnhdwl, jupnpunnp vwppuwynpnidubnh,
hwdwlwpghsubph, uwwppbph, EEjupnuwght spwgpbph htnn woluiwmwnbne thnpd b
hdnnipjniuttp:  Lwpnpuwunnp woiwwnwbtpt  wigjugdwt  hwdwp  niuwbnnp
wuwpuuwynp b nunwdbwuhpl]p phdughtt Jipupbpnn wbuwut ynipp
(quuwhinuinpni, hwdwywunwupwt gpuljuinipnit) b thnpdh, hEnwgnunipjut
Ubkpnnninghw:

Twuwpinup hulnmmpjudp ntuwbnnp hpwlwbwgind E thnpdp, hbnwgnunipinip,
gpuigmd E wppymibpubpp b juunwpnid (gpuignid) hwdwwyuwunwupuwmt  bqpu-

Jugnipini

e bupimipnyt  wojuwunwiipp nwuwbnnubph  nundbwlui,  ghnwhbnwgnunujut
wohuwwnwipt E, npt hpwjwbwgnd £ puuwjunuh wpwownpuupny b dbpnpuljut
ntjudupnipjudp, puyg wnwtg tpw widhpwjut nEjudupnipyut:

Puplnipny woiunwbiph whuwljubph Go

= [(Edbpwn — ntuwtingutph hiptnipnyt gpuynp, npuntin ntuwbnnp swpunpnid
E nplk hupgh Jud phdwjh Enipynitp’ htudbing qpujut wnpmnipubph 4pu

5> Fnnk) wyb mkuwlp, npp wgju guupbpwgh puuuduwinpdui hwdwp iwpwnbugws b Ywewduwingnnp jupng b
ujupwqnpnipiniup thnjul) jud jpugnidubp juwnwnpt:



(quuwgpptp, dintwplubkp b wy):

* Ugluumnwbipuyhtt wblwnp - twhwnbujws b nuwbnnubph  huplnipny
wojuwwnwbpubph hwdwp b pny; B nwhu quwhwwnt] ntuntdbwlub byniph
nipugdw wunhfwbh ntuwbnnutph Ynnuhg

8. Twuwwunuwh Ukpnnubkpubkpt (AT hhutwhwpguyhtu nuuwjununipjnil,
nuuwununipinib-tpjjununipini, pwuwpnumpmniu-putwupynud, phlwmpl  ubdhioup,
ubdhtwp-putu]bg, qnpstwljut wounwip withunwlwh wounwbp, gnpstulul
woiwwnwlp  fudpughtt wouwnwip, numgmy  gnpénnmippudp  (action  learning),
hpwjpdwljuht ppinhpubph JEpnisnipnit, gnpdwpuip uwnbp:

9. Mumuiwnmpjui Ukpnnubph bW Jwpbkph  pupnbqugpnd, phuwghtt putwpynud,
hpwnpnipnitubph  JbEpnudnipnit,  wjgnphpdutph b hpwhwbqubtph  Juqunud,
wnniuwljubph b puuuwupgdut huwdbdwndwt b hwdwlupguu vjubkdwibph juqdnid,

thnpdh/hbnwugnunnipjut wpynibpttph YEpwpbkpu) bqpuljugnipjui tbkpjuyugnid:

o Lhpjuyugyuws b ophtwutin: Fwuwduinnnp jupnn E tjupugpnipniiup thojeb) jud jpugnudutp junwpt:
7Uhpuyugyus ki ophtmjutin: Fwuwduinnnp jupnn b tjupugpnipiniip thopab) jud jpugnudutp junwpt:



10. Twupupwugh hwdwenn pnjuinulnipiniip, nuunidbuwt wohmwnwph Swjwp® pun pwdhuutph b
pEuwubkphd.
Munudtwljwb woluwwnwuph
dudwpwbwljii punn mtuwlutph
-l
= =
h/h Rlafw g 3 8 e s |2 oo
(pudhiy) g E 8% 58|79
2 |EEF |95 |88 g%
3 A 3 S 3 23 |§ 8
: |55 |25 (B3 |54
B =8 | B8 |28 |& 8
1. Utudtwluquh junwjupdwi Enipjniup 1 1 1
2. Utudtwluquh nijudupdwt hwdwljupgp 1 1 1
3 Utdtwluquh njudupdut hwdwljwpgh ninnnipjniuttpp 1 1 1
4 Utdtwljuquh nijudupdut hwdwljupgh jupnigniudp 1 1 1
5 Utdtwljuquh wnuuunugh 1 1 1
6 Utdtwluquh ntunigdwt Enipniip 1 1 1
7 Undtwjuquh ntunigdw dkpnnutpp 1 1 1
8 Utdtwlwquh uphbpuw 1 1 1
9 Utdtwluquh dninhjughw 1 1 1
10 Utdtwljuquh wunuwignipini 1 1 1
11 Undtwjuquh wnnnonipniup 1 2 1

8 Ldwl £ opugniguhti yyjuthn




12 Ugpnwnwtipuyhtt phuh unbnédwt hhupbkpp 1 2

13 Uppyniuwdtwn phuh unbnénid 2 2

14 Unudhjunntph inisdw dkpnnutpp ndpp 2 2

15 Utduwjuquh nhjudupdwt thnpdp b wpwbdtwhwnlmpmniabtpp GUL-nd L 2 2 2
Swynthuwynid

16 Utdtwljuquh nEjudupdwt thnpdp b wpwdtwhwnlmipiniuttpp SEpdwthuynid, 2 2 2
Cytnhwynid b dpwtuhwynid

CULTUUTLO 20 22 18

11. Mumdbudbpnyujub gpujuinipjub wywhnydwh pupwn

h/h UJuinudp/hnhtuly Zpunuwpuynipjub mwph

NMupuwunhp gqpujuinipnia (1)

1.

bazapos T.10. Ynpasnenue nepconanom. — M.: « Akagemusi», 2007.

2.

Becuun B.P. [Ipaktuueckuii MeHepKMeHT niepconana: - M.: FOpucts, 2001.

Lpwgnighy gpuljuiimpeini (L)

1.

¢ anrnuiickoro mox pex. T.1O. azaposa u b.JI. Epemuna — M.: IOHUTHU-JJAHA, 2003.

I'paxem X.T., Bennet P. « YnpaBieHue 4ea0BeYeCKUMU pecypcamMuy . YueOHoe mocodue s By30B/ mep.

2.

J.Jlxoii-MertThi03, /I.Merruncon, M.Cropre. PazButie yenoBedeckux pecypcos.-M.: Dxemo, 2006.

Zudwguiiguyhtt nknkjunduljut yupwpubkp (2SN)/ EEjunpntughb wnpympubkp (EU)

1.

http:/fptl.ru/files/menedjment/kibanov_ypravlenie-personalom.pdf

2.

http://xn--90ahkajqg3bba.xn--2000-94dygis2b.xn--plai/personal/perl-1/per06.pdf

12.
12.1.

Twupipwugh nuntdbwdbpnyuljui pupwn
Twuwjununipnitibph munulbwdkpnyuljut pupwn



http://fptl.ru/files/menedjment/kibanov_ypravlenie-personalom.pdf
http://учебники.информ2000.рф/personal/per1-1/per06.pdf

MumJbwuhpynn

o
Phuu sl Judwpw bl Gpuljwinipniil
Utdtwluquh  junwdupdub Uudtwluquh nEjudupdwb Enipyniinp, na1
Enipynitip futphplbpp
Utdtwluquh nEjudupdwt hnghputwljwt Ynnup
Ubudtwjuqup ntjujupdu Utdtwluquh nEjudupdwt hwdwlupgh nal
hwdwljupgp Junnigdwt uljgpniupubpp juquulpynipniind
Ubudtwluquh nEjudupdwt dkpngubpp
Uuduwmlmquh nEjudupduib Ubudtwljuqund yuwhwbeunitupubph na1
huwdwlwupgh ninnnipjniutitpp wjwbwynpdwb b wpjpwwnwtpubph Jtpnisnipiniu
Ubudtwljuquh nEjudupdwut hwdwlwupgh
ninnipniuttpp npngnn niuljghwitipp
Uuduwmlmquh nEjudupdui Utdtwluquh nEjudupdwt hwdwlupgh na1
huwdwlupgh Junnignidp Junnigdwt b mtwhgh dkpnnutph
nuuwljupgnudp
Ubudwluquh punpnipiniup b wyhiwwnwiph
punniunidp
Ubudtwljuquh wnuuunwugh Utdtwlwquh hupdwpynquljunipini nal
wnwynwughw
Utudtwluquh ypndtuhntiw ophkitnuughw
Ubudtwjuquh niunigdult Ubdtwjuquh ntunignidwi Enipynip na1
Enipjniup
Utdtwluquh nrtunigdwt uvhunbdwwnhl dnnbip:
Ubudtwljuqup niunigdwl Ubdtwluquh ntunigdwt dnprubpp b tputg nal
Ubkpnnubpp

9 Cunn 12-pny Yhwnnid tpgws guityh, op. MG 1, LS 2 b b




puwnpnipniup

Utdtwluquh ogunuugnpénid b quupgqugnid

Uudtwluquh uphbpu

Utdtwluquh ywpndphuhngpuddwt b tpu
Junnigwépp

Utduwljuquh gnpdwipup
qguuhwnnmdUtdtwluquh gnpswpup Juphbput

Undtwljuquh Juphbpuyh bnuwubpp

nal1

Uudtwljuquh dninhjughw

Utdtwljuquh swnuynpudwutiughnnuljut
wnwgfuwnugnid

Uwubwghnwljui gnpéniutnipjut Unnhjughw b
hupwtinid

Uwutwghnuljut gnpéniibnipjut Uninhjughwjh
Ypw wqnnn qnpénuubkpp

nal

10

Ubudtwljuquh wdunuwtgnipni

Utdtwljuquh wijunuwignipnil

Upnwpugh ykpwpkpunitiph pwipjuhpp
Juquulbkpynipniund

nal

11

Ubdtwljuquh wnnnonipiniup

Ubudtwljuquh wquunnid

Utdtwluquh wpnnonipiniup b npu jupbnpnipiniup

nal

12

Ushuwnwtipught
unbinddwt hhuptpp

phup

Npnonudubph mwppbpuljubph dpwlnud:
Ouyunhuw) npnodwt pnpnipjniip

Ushumwnwipuyhtt phuh unbnsdwt hhuptpp

nal




Pupdp wpynitwybinmpjudp juqlulbpynipjut
U nkljunjwph pinipwghpp

13 | Upynitwdbwn phuh unbnénid Uppnitwgtn phuh unbnddwt ujqpniputipp nal
Junwjupswlub phutinh dbwynpdub dudwbtuly
phitwsniubphtt wnwewnnynn wwhwheubkp
14 | Unudhljunutph nusdwl Unudhjnn hwuljugnipiniup: na1, Lal1
Ubkpnnuk &k
PRHERE RAEIE Unudhjnnukiph mbuwljutpp b ppug wnwewguw
wuwwndwnubpp
Unud hjinttph jnisdwt dkpnnutpp ndkpp
Eppnpn Ynnuh opkipp
Upnptup b tpw junwdwpnudp
15 | Undtwmljuquh nEjudupduib Utdtwluquh nEjudupdwt thnpdp b nal, La1
thnpdp L wnwbdtwhwwnlnipniuutpp Lwwynhuynid
wnwbduwhwwnlnipniuubpp Utidtwlywquh nhywdwpdwh inpdp b
UUL-nud b Swwygnthuymd wnwbdtwhwwnlnipnitubpp UUL-nud
16 | Uuduwfjuquh nEjudupdui Undtwuquh nhjudupdw thopdp b nal, Lal

thnpdp b
wnwbdtwhwwnlnipniuubpp
Qtpdwthuynid, CYtnhwnd b

wnwbdtwhwwnlnipniuubpp
dpwvhuynidUudtwmjuquh nEjudupdwb thnpdp
b wnwtdbwhwwnlnipnitutpp SEpdwthwmnd

Utdtwluquh nEjudupdwt thnpdp b




dpwuhwynid wnwbdtwhwwnlnipnitutpp CYtnhuynid
12.2. Gnpstljub wpjpunutipibph /ubdptiup wwpuwupdniipibph nuundbudEpnpuljut pupun
.,g
3
h/h b Mumdbwuhpyny Gl g g Gpuljuimipni
Z‘mpghp g 3 10
-]
1. Uudtuwmljuquh Unduwluquh nhjudupdw Enipinip, Putiuyn | MQ1
Junwjwpdwb Enipniup huinhpubkpp n
Utdtwljuquh nEjudupdwt hnghputwlut Ynndp
2. Utudtwljuquh Ubudtwluquh nEjudupdwt hwdwlupgh Putiyn | M1
ntjujupdui Junnigdwt uljgpniuputipp D
hwdwljwupgp Juquulpynipjntunid
Ubudtwluquh nEjudupdwt dkpnngubpp
3 Uudtuwmljuquh Ubdtwluqunmu yquwhwbeuniupubph Putiuyn | M1
nkjujupdu wwbwynpdub b wpjawwnwuputiph n
hwdwljupgh Jbpnidnipiniu
ninnnipjniuubk
T re Ubudtwljuquh nEjudupdut hwdwlwupgh
ninnipniuttpp npnonn niuljghwtitipp
4 Uudtwljuquh Utdtwljuquh nEjudupdwt hwdwljupgh Putiyn | M1
ntjujupdui Junnigdwt b wmtwhgh dkpngutph n
hwdwljupgh junnignidp nuuwlupgnudp
Ubdwlwuquh punpnipiniip b wyhiwwnwbph

10 Cutn 12-pr Y tpdws guilyh, op.” Q- 1, LG 2 b uyjla




punniunidp

5 Utdtwljuquh Utdtwluquh hupdwpynquljutnipini Putiyn | M1
wnwujnugh wnwunwughw n
Undtwluquh ypndpthuhntiu) ophkitnughw
6 Utdtwluquh nrumgdwi Utdtwluquh ntunignidwt Enipyniup Putiunyn | 191
Enipjniup n
Utdtwluquh nrunigdwt uhunbdwwnhl dnnbjp:
7 Utdtwlwuquh nrumgdwi Ubudtwluquh ntunigdwt dnprubpp b tputg Putiwyn | 141, L1
Ubpnnutpp puwnpnipmniup n
Utdtwljuquh ogunuugnpénid b quupgqugnid
8 Utdtwluquh uphbpu Utdtwluquh ywpndptuhngpuddwt b tpu Puttwyn | 191, LQ1
Junnigwépp n
Ubdtwljuquh gnpswpup
qguuwhwnnidUndtwluquh gnpswupup Juphtput
Uudtwljuquh Juphtpuyh binugubpp
9 Uudtuwmljuquh Utdtwluquh swnuynnudwubtughnwlub Putiwyn | 141, L1
Uninhjwughw wnwgpuunugniu n
Uwubwghnuljut gnpéniubnipjut Uninhjughw
b jupwtinid
Uwubtwghnuljut gnpéniubnipju
Ununpjughwh ypw wqnynn gnpdntibpp
10 Utdtwljuquh Utdtwljuquh wijunuignipnt Putiwyn | 191, LA1

wijunwignipnt




Upnwpugh tpupkpdniiph kpughehpp n
Juquulpynipniund
11 Uduwljuquh Utdtwljuquh wmquunnid Puttuyn | 191, LQ1
i}
e Utduwljuquh wnnponipjniup b npu B
Juplunpnipniup
12 Ugjuwnnwipuyht - phup Npnonidubph mwppbpuljubph dpwlnud: Putiwyn | 191, LQ1
untnduwlb hhdpbpp Owwnhuw) npnpdwl pwnpnipinip n
Ushluwwnwtipuyhtt phuh unbnédwt hhupbkpp
Pupdp wpynmitwybnnipjudp
Juquultpynipyut b nkjuduph pintpughpp
13 Uppniiwytn phup Uppnitwdtn phuh unbnddwt ujqpniiputipp Putiuyn | 191, LQ1
Enénid
mnnont Junwyupswu phutph dbwdnpdut B
dudwtiul phijuwsniutipnhtt wmnwewnpynn
wwhwueubp
14 Unudhyunutph msdwb Unud hjinn hwuljugnipjniup: Putiwyn | 141, 191
dbpnnutpp ndkpp n

Unud hjuntiph mkuwlutpp b npubg
wnwowguwt yuwnmlwnubkpp

Unud hjunnutph jnisdwt dkpnngutpp ndkpp
Eppnpny Ynnuh opkipp

Upntup b tpw junwdupnidp




15 Utdtwljuquh Utdtwljuquh nEjudupdwt thnpdp b 2 Puttwyn | 191, LQ1
njudupdwi  tnpap b wnwidtwhwnlnmpmniubtpp &wynthwnud n
wnwbduwhwwnlnipniuuk Utidtuljuquh nhiwwpdwt opap b
np UUL-nmud u wpwbdtwhunnpniittkpp UUG-nud
Swynhwynid

16 Utudtwljuquh Utdtwluquh nEjudupdwt thnpdp b 2 Puttuyn | 191, LQ1
njudupdwi  tnpap b wnwiudtwhwnlnipmniubtpp n
wnwhdwhuwnlnipyntitk dpwvhuynidUudtwjuquh nEjudupdub

Ap b wmnwbdtwhwwnlnipiniuuk
Qbnudwl u thnpdp Pl pp
T priwbipuyn QGLpdwthuynid
Cytnhuynud 61
dpwiuhuynid Utdtwluquh nEjudupdwt thnpdp b
wnwbdwhwwnlnipnitutpp CYtnhuynid
12.3. Lupnpunnp wpuunwpibph niumdtudkpnnuiljwt pupun
g
E
Munifuwuhpyny g &
h/h LPldw dwdwpuiinu = 3 Qpujuinipyniu!!
e, purliuy g puljutntp)
=]

U Cuwn 12-pn Yhinnd tipdws guilyh, op.” Q- 1, LG 2 b uyjla




12.4. Pupunmipnyb wohwnwupubpnh niumdtwdtpnpuljut pupwn

bupunipnyt woiwwnwiph Muniduwuhpynn Uommwnmiiph | Ukpjuyugdwmt | Unmquwub SRR —
ptdwubkpp hwipgtp nbkuwlp!? dwdljtnnubtpp alip

Unduwluquh Uudtuwljuquh NEPEpun Uwhdwbdus | Spuynp na1
hujudquwdudughte hujudquudwduyh gpudhlny
Junwduwpnid  dudwbwlwlhg Junwupnid  dudwbwlwlhg
wuydwutbpnid: wyudwubbpnid:
Uhonupubswppowtiughly Uhownwpwubwppowiught NEdEpwn Uwhdwtqué | Gpuynp na1
nnunwghwi ‘ npuku nnunwghwi ‘ npuku gpudhlny
punupughwlwul Swnwnnukph punupughwlut Swpwnnukph
ukpnidh qupqugdwt gnpshp: ukipnidh qupqugdwt gnpshp:
Upnnitwpbpuljui Upnnibwpbkpuljut NEdEpwn Uwhdwbdus | Spuynp na1
dnnnpyujupmipinip  npuku dnnnpyufupmpymbp  npubku gpudhlnyg
whdtwluquh  junwjupdub wbdtwluquh  junwdupdwb
gnpédnl: gnpéni:
PLusdwpphugp ‘npybu Plusdwpphuqp ‘npubu | fhdbpun Uwhdwiqus | Gpuynp nal1
whdtwluquh  junwjupdub wbdtwlwuquh  junwdupdwb gpudhlny
hudwlupgh huwdwlupgh
wpynibwybnniput wpynibwybnnipiut
quuwhwwndwt Ukpny: quuhwwndwt dkpny:
Utupnphuqp npybku Utupnphuqp npyhu | fEppun Uwhdwbqus | Spuynp nal
wudtmljuquh qupgugdui wbudtwlwuquh qupqugdui gpudhlny
wnbjulinjnghw: wnbjutinjnghw:
Guquulbpyulju Juquultpyuljut NEdEpun Uwhdwiqus | Spuynp na1
wudtmljuquh wdtwluquh gpudhlnyg
puqUuyupnipjut Upwynid. nuquuyupnipjut Upwlnid.

Jbipniswljut  gnpéniubnipjut
wnwownpuuptp b Ukpnnutp:

Jbpniswljmt  gnpénitbinipyjub
wnwownpuupltp b Ukpnnutp:

12 Stu 7-pn Ynh hhughpnpn wwppbpnipyniip
13 Cuwn 12-pn Yhnnwd tpdws gulh, op. M1, TS 2 b wple




7 Lhwgnpnipjniuubph [t} Lhwgnpnipjniiubph b | GEdipun Uwhdwbdus | Spuynp na1, La1
yunwupuwbwnynipjut yunwupiwbwwnynipjub gpudhlny
wuwwnyhpwlnudp npuku wuwuhpwynidp npuku
Junwdupdwt mbhuuhlu: Junwupdub mkuuhlju:

8 Ukjpnikquputwljui Ukpnikqupuiwjut NEdEpwn Uwhdwtqwé | Qpuynp nal, Lal
dpwgpuynpdw (NLP) dhongny Spwgpuynpdwt (NLP) dhongny gpudhlnyg
wdtwluquh  junwjupdub whdtwluquh  junwupdub
wpynitwybn nijudupnipjut wppynitwybn  nhjudupnipiui
Unnbjwynpnud: Unnbjuynpnud:

9 Unpynpwwnhy dpwlnyph nbpp Unpwynpwwnhy dowlnyph ntpp | hbpun Uwhdwbdus | Spuynp na1
whdtbwluquh  junwjupdub wbdtwluquh  junwduwpdwb qpubhyny
uUbo: uUbo:

10 Lwjpuyhy Unnhjughw b wjh Lujpuyhs Unnhughw b wyb | Lhdipun Uwhdwtqué | Gpuynp na1
uvwhdwbwthwlbnt ninhubpp: uvwhdwbwthwljbint ninhubpp: qpubhyny

11 Unduwluqup quuwhwwndwb ny Undtwuquh quuhwndwb ny | hbipun Uwhdwbdus | Spuynp na1
wjunulub Ubpnnubip( wjubnulub Ubpnnubp( qpubhyny
pundwnwjnnubph plwnpnipyub pundwnwjnnubph plwnpnipjul
hwupgnid Yhpuwndwi hwupgnid Jhpwndw
tywnwljuwhwpdwpnipniup): tywunwljwhwupdupnipnip):

12 unphppuipywlu unphpnutipujut NEdEpwn Uwhdwbdus | Spuynp na1
Junwywpnidp i} npw Junwjuwpnidp i1 npw gpudhlny
Junwdupsuljut Junwjupswljub
htwpuwynpnipnitubpp: httwpuynpnipniubpp:

13 Guquultpunipniunid Yuquultpynipniuntd NEdbpun Uwhdwiqus | Spuynp nal1
dwupnuyht ntunipulikph dwpnyuyht nkuniputikph gpudhlnyg
Junwdupdub Junwjupdub
nuwqUuyupuljub gnpshpubp: nuwquuyupulju gnpshpubp:

14 Upnwuwhdwyut  Epypubpnid Upnuwuwhdwiywb  Gpypubpmd | hdpun Uwhdwtqws | Spuynp nal
whunwlub dwnwjnipju wyhunwlub Swnwjnipjul gpudhlny
wigdwt wiguwt

wnwbdwhwwnlnipmniuubpp:

wnwhdtwhwwnlnipmniuaubpp:




15 Unduwluwquph  jurujupdwib Undtwluquh  jupwjupdwi | SEdipun Uwhdwbdus | Spuynp na1
pupbthnjudwt  dudwbwlulhg pupbthnjudwt  dudwbwlulhg gpudhlny
uljgpniupubtipp. uljgpniupubipp.
hwdwohimuphwjhtt thnpdp b ppu hwdwhtwphuyhtt thopdp b ppu
ogunwgnndnidp 22-nud: oguuugnpdnidp 22-nud:

16 Utdtwuljuquh guwhwwndwi Unduwuljuquh quwhwwndwt | Lhdipun Uwhdwijwus | Gpuynp na1
dudwbtwl] unh phnbklunnpubph dudwtiul] unh phnbkljunnpubph gpudhlnyg
b wy; wkthjulwt dheongutph b wy] wkhthjuljwut dhengubph
ogquugnpédnidn: oquiwugnpdnidp:

17 Unduwluquph  jurujupdwib Undtwuquh  junujupdwb | Ebpun Uwhdwbdus | Spuynp na1
wnwbduwhwwnlnipniubkpp wnwbdbtwhwwnlnipnibubpp qpubhyny
duypgudwpuyhtt Gypnuyuynud: duypgudwpuyhtt Gypnuyuynid:

18 Guquuljbpynipniuntd ny Guquuljbpynipniunid ny | Phdipun Uwhdwtqué | Gpuynp na1
dnpuduy ntyujupibkph bnpuduy ntyunjupubph gpuiphlyny
wlguljuih wqpbkgnipniup wlguljuh wqpbkgnipniup
skqnpugubknt ninhubp: skqnpugubint ninhukp:

19 Zudwhinppudbnnipniup Zudwjunprpudbnnipyniip NEdEpwn Uwhdwbdus | Spuynp na1
(phbiwpwnbihq)  npwbu|  (ghbbwpwbhql)  npugbu qpudhlyny
junwuwpdwt  Ynpéwbwpup Junwjupdwt  Ynpéwbwpup
dtundkl: dhundki:

20 Fpuwluwt  dwnwénnnipiniup Tpulut  dnwénnnipjniup NEdEpwn Uwhdwbqws | Spuynp nal
npyku Jkubkobph wolhiwwnwuph npyhku Jkubobph wpwwnwuph gpudhlny
wpyniiwybnnipjut gnpént: wpyniiwybnnipjut gnpént:

21 Uunwunniuwghtt dnnpjughwt b Uunwunniuughtt dUnnhjughwi b | hdipun Uwhdwbqus | Spuwynp na1
npu htwpuynpnipmniuutpp npuw htwpuwynpnipnitubpp gpudhlnyg
whdtwluquh  junwjupdub wbdtwluquh  junwdupdwub
njnpunid: njnpunid:

22 Cuypmipjut nEjudupnipjut b Cuybpnipyut nEjujupnipjui b | fEdpun Uwhdwtqws | Spuynp nal
wudtmljuquh Uhol wudtwlwuquh Uholi gpudhlny
hwnnppuygnipni. hwnnppuygnipmni.
wuwounbwlut b ny  dnpduy wuounnbwlut b ny  $npduy
hunnphuljgdwut ninhukp: hwunnpnuljgdwt ninhukp:




23 Ubknwwiwphpwjhtt b Ypntwljub- Ubtnwwnwphpujht b hpntwut- | SEpipun Uwhdwbdus | Spuynp na1
Epuhjuljui gnpénuubkpp Epuhljuljut gnpénuubkpp gqpubhlnyg
wdtwluquh  junwdupdut whdtwluquh  junwdupdub
gnpdnid: gnpdniu:

24 Qunpujhtt  hunnppulgnipjut Qunpuyhtt  hunnppuljgnipjut | hbipun Uwhdwtqwé | Qpuynp nal
Jurwjuwpnidp ‘npytu Junwywpnidp ‘npybu gpudhlnyg
Juquujbpyulub  dpwlnypp Juquuitpyuiub  dpwlnypp
Jupwjuwpbjnt gnpshp: Junwjwpbjnt gnpshp:

25 Upldwnyui i} hwjjuljut Upldwnjut L hujjuwi | AEpipun Uwhdwbdus | Spunp na1
pultpmpiniibtph pultpmpiniubph qpudhiyny
Ynpuynpunju] Upulynypp. Ynpuynpuinpy Upulyniypp.
hudbdwwnwuljut JEpnisnipni: hudbdwwnwuljut JEpnisnipniu:

26 Unlwnpuyhte Unlwnpuyjhtt NEdEpwn Uwhdwijwsé | Spuynp nal1
Juquultpynipniuubkpnud Juquulbkpynipniuubpnud qpubhyny
wpfuwnnnkph Quphbpugh wpfuwwnnnkph Yuphbpuyh
qupqugdui «puipunbiqubph» qupqugdui «pupubqubtphp»
unbindnid: unbinénid:

27 Lunupughwljui sSwnwjnnutph Lunupughwlwb sSwnwjnnutph | hbpun Uwhdwbqus | Spuynp nal
Uhogbpwwnbuswjutt nnunwghw. Uhogbpwnbuswljutt pnunwghw. gpudhlny
htwpuynpnipniuutp 61 httwpuwynpnipmniuubp i1
uvwhdwbwhwlndubp: unwhdwbwhwlnidubp:

28 dwdwbtwljulhg wnlwnpujht dudwtwljulhg wnbwnpught | hbbpun Uwhdwbqus | Spuwynp nal
puytpnipmnitubpnud puybkpnipmniubpnid gpudhlnyg
wpuwnwiiph ghunwljut wpuwnwiph ghunwljut
Juquulkpydwt Jhpunnudp: Juquuljipydwt hpupnudp:

29 Juquulbpynmipjut  Jungpbph Juquulbpynipjut  Junpbph | hdpuwn Uwhdwtqws | Spuynp nal
nkqbkpyh Aliwynpnid. nkqbkpyh Aliwynpnud. gpudhlny
punpnipjul gnpshpukbp, punpnipu gnpshplukbp,
niunignid, niunigniy,

wuwnpuwunywsnipjul
quuhwwnnud:

yuwnpuwunyjwdnipjul
quuwhwwnnu:




30 AGILE-n * npubu whdtwluquh AGILE-n * npwbu widtwluquh | Edpun Uwhdwbdus | Spuynp na1
Junwdupdub Junwjupdut gpudhlny
nuquuyjupuljut nuqUuyjupulut
dwupunwhpuybp dwpunwhpuybp

31 KPI - wdtwluquh KPI - wudtmjuquh | hdbpun Uwhdwtqwé | Qpuynp nal
Juruwjupdwt ninpuinid Jurwjupdut njnpunid gpudhlnyg
wpyniiwybnnipiut wpyniiwybnnipjut
gnigutithoubp gniguiithpubp

13. Twupupwgh ynipwnbjpuhjuljwt dhgngubph wujwhnynud™

Nhunipuh wdwimudp

Nttunipuh wijwinudp, pwbwlp, tjupugpnipiniip (wthpudksnnipjui nhwpnid)

Luwpwi (hwwnntl juhwynpdwdp)

Uniphp jwpnpunnp wphiwnwtipitiph hwdwp

Uwppbp, umppuynpnidutp

Zudwljupgswyhtt Spugpkp

Un

% Uoynud L vwpp-uwppwynpnidutiph, hwdwljupgsuyht Spugpbph tjupugpnipniiutpp b pwbwyp, nponup withpwdtown b nfju) puuppugh ntunidbwljui gnpdplpwugn

Yuquuytpybint hwdwnp




14. Quwhuwnmd
Zudwjuupwind  gnpénd E pwlwjwdphwwnh, dJdwghunpuwwunipuh b

wuyhpwiwnnipwih ntuwbnnubph ghwnbjhpubph wwppbpwljwh vnniqw b guuwhwwndw
puquugnpdntwihtt hwdwlupg, nph hpuejdwt hhdtwlwt tgquunwlukph Bu

juquultpyl] ntumdbwpnipjut hwdwswth woiwwnmwbpwihtt  gnpépupug,
wwwhnyt] ghwbhputph hwdwlinndwuh uwnnignid, pupwubl] niuwunph
hupunipniyyu wpuwnwpn,

hpwlwbwgul] hupunipnytt wpwownpwupubph, pbpwghl uwnnignidukph
(unniquppubp U pulnipjnibiukp), nmunduwlwb  gnpdpupwugh wyp
pununphstitinh hwydwnnid hbnmwunupd juwyh wpynibwygbn dkjpwtthquubph
Ukpunisdwt dhongny h byywun niunidbwenipjul gnpéplpugh pupbyu]dwb:

Zudwjuupuwinid ghwhwndwt gnpépupwugn juintwlupgynd t hwdwdwjt gnpénn

Yupgh?®:

14.1.

Qhwnk hpubph uinniqiub b ghwhwndwb pununphsbbph ki
gnpbuwlmt (ubkdhttmp) b jwpnpuunnp wohiwwnwbpubph pupwugpnid tpw
wlnhynipjutt b hdnnmpniutubph  hwydwenid b quwhwwnnid  pupwghly
unnignidiiph dhongny wnwykjwgnijup gnidwpuyht 40 thwnp,
hupunipniyyt woppwwnmwpubph (wthuwnwljut wnwewnpuputp) hwsgunnid b
quuhwwnmd wnwybjwugnijup gnidwpught 20 Yhwynp,
nuupbpwgh Eupwpwdhuubph i1 dpwgnny twhiwwnbudws wy|
wnwownpuupubph Juuwpdwt b mipugdwt  phpwughl uwnnignid b
qguwhwwnnd  Jhuwdjulh plpwugpnid (pupwghll pubunipnibubp Jud
unniqupplikp) wpwykjugniyip gnidwpuyght 40 vhwnp,
unniquut wpnniuptbph wudthnthnid quwhwwndwt tpqwé pununphsubph
wpyniupubph hhdwt Jpw b nwupbpwgh wpynibwpup quuwhwwnwlwh
Abwnpnid’ wowkjwgnyyip gnidwpught 100 thwnp:

14.2. Muwunnubkph ghwnbkhpukph uwinnignid.
Twuptpwugt wdthnthynd E unniniquppny

14.3. 2wpgupwp (puin Spugph)

«Uudtwljuquh nEjudupnid» wewplujhg puuntpjut hwupguowp

1. Undtwluquh nEjuupdut bnipyniup, juunhpubpp

2. Undtuwuljuquh njujupduit hnghputwljub Yaqpdp

3. Undtwluquph nhjudupdwt hwdwlwupgh junnigdwb uqpniupubpp
Juquuytpynipniunid

4. Utndtwljuquh ntjudupdui dkpanubpp

Bdubwdnph Z. @nuidwiyuwih widut ywhnwljwit hwdwjuwpuwiy hhdtwgpudh  ntuwbngubph ghnbjhpubph
unniquul, quwhwndwi b hwydundwt juintwlupg (pugnijus  9N2-h ghunwljui junphpnh Ynnuhg
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32.
33.
34.
35.
36.
37.
38.

39

Utdtwljuqunid yuwhwuguniupubph yjuwbwynpdwi b wpjuwwnwupubph
JbEpnidnipmil

Utdtwluquh nijudupdut hwdwljupgh ninnnipniuubpp npnonn $nrughwikpp
Ubudtwluquh nijudupdwut hwdwljupgh jupnigdwi b wbwhgh dkpnnubph
nuuwljupgnudp

Utdwljuquh pnpnipiniup b wopwnwbph pungniunidp

Utdtwljuquh hupdwupynpujutinipinit wpuuynwughw

Undtwuquh ypndtuhntiw) oppbitnuughw

Utdtwluquh ntunignidwt knipnitip

. Judttwjuquph nrunigdwt uhunbdwwnhl dnpbijp

. Budtwjuquh ntumgdwit Unpnutpp b tputg ptnpnipniup

. Budtwjuquh ogrnugnpénid b qupqugnid

. Budtwjuquh ypndtuhngpuddwt b tpw junnigwspp

. Budtwjuquh gnpdwpup quwhwwnnid

. Budtwjuquh gnpdwpwp uphbpub

. Bdtwuquh Juphbpuyh bnwybbpp

. Judtwjuquh swunwnnudwubiwghnuljut wnwghuiunugnid

. Uuutwghunnwjut gnpéntubnipjutt Uninhjughw b jppwiinid

. Uuutwghwnwlwb gnpénitubnipjut Uninhywughwih ypw wmqnnn gnpénutkpp

. Budtwjuquh wdunuwtgnipini

. Upnupwgh yEpwpbkpuniuph Epuwohithpp juquuljbpuynipniunid

. Budttwjuquh mquunnid

. Budtwljuquh wnnnonipjniup b npw Jupbnpnipiniup

. Npnpnudubph nmwuppbpuubph dowlnid: Owywnhdw) npnodwt ptvnipnipniup

. Uolmwnwipwyht phuph unnbnddwt hhudptpp

. Puipdp wpnnibwdbnnipjudp juquuljbpynipjut b njuduph punipwughpp

. Upynitwybwn phuh unbnddwb uyqpniuputpp

. Gunwduwpswlub phutph dbwynpdwt dudwiwl phljtwdniubphtt wnwewnpynn
wwhweubkp

Unud hjun hwmuljugnipniup: YUnud hjnubph mbuwljubpp b npuig wpwewugdw
wuwndwnubpp

Unud huntph nisdwt dkpnnubkpp ndbpp

Eppnpny nnh opkupp

Uppbup b tpu junwwupnidp

Utdtwluquh nEjudupdwt thopdp b wpwdtwhwnlmpniuutpp UUL-nud
Utdtwljuquh nEjudupdwt thnpdp b wpwdtwhwnlmpnititbpp Swwynuhuynid
Utdtwluquh nEjudupdwt thnpdp b wpwdtwhwnlmpniuttpp SEpdwthuygynid
Utdtwluquh nEjudupdwt thnpdp b wpwdtwhwnlmpniutbpp, CYtnghuynid

. Budtwjuquh nEjudupdub thnpdp b wpwbdtwhwnlnipjniutbpp dpwtiuhuynid

14.4. Quwbhwwundwb swthwhoubppe.
Anpstwuljutt wphtwwnwupubpp unniqynid b 2 wunwuppwuny:

bPuptunipnytt wppuwnwpp hwtdtwpupynid tu 1 woptwnwip Ukl jhuwdjuljh hwdwn:

16 Lpwugynid E punn wdphnth /quuwjunuh npnodwt
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Unlju ntunigdwt hwdwlupg

Twuptpwgh pywbhap,
wijuwinuip
EPG/p-018 — Undtwljuquh nEljudupnid
Twupupwght 2 Yntkghun
hunnljugynn Ypknhup
Munmdbwpm pjut 2-pn nuph,4-pn Jhuwdjuly
wnwnh / huwdjul
dudbkph pugjuniup Luwpuwbwght 42 | Ttwuwununipmnil 20
Ubuhtuwp
Lwpnpuwnnp wppuwnwip
Anpstwujutt ot wp 22
buptunipnyt 18
Cunudkup 60
Uunniquwt dip uwnniqupp
Twuptpwugh » Utdtwlwuquh nphjuwdupdwb  ophtwswihnipniuiubph
tyuwwnwulp Ybpwplpu) ghnbihpubph thnjowtignid niuwinnubphl:
» Judwtwljulhg Juquulbpynipmniautph ophtimljutpny
whdtwluquh  nijujupdwt hdnmpmoitubph b
Jupnnnipnitubph dbwynpnd ntuwbnnutph dnwn:
» Ubdtwluquh ntjujupdwt dudwtwbwlhg dkpnngubpp
Jtpniskint nibwlnipyniiitnh Aknppbpnid ntuwtinnutnh
Ynnuhg:
* Ququuljkpynipjut wbdtwlwuquh nkudupdu
hwdwlwupgtph, Junpuyht punupuljutinipjui
JEpnswlutt upnnmpnibubph dbwynpnid  wmwppbp
hpuyhdwljubpnid:
Twuptpwugh QYwuptpugp dbwynpnid E Yppuljut Spugph hbnbyuyg
ybpgwprymibipikpp | JEpolupmyniup(ubp)p.
Qhwunkyhp

4.1.1. @hwnkjhp b hdwgnipiniu

Ypubinpnid L jupwdupdwt nbkunipjniuitph, gnpswnnyputph b
npuig nuuwlwpquut wnwppkp dnnbgnidubph ghwbhp b
huwgnipnii:
Ypulinpnid £ wowetnppuwt, hpjpwtmpjut b sowhwngppdw
Eplnypubph b ppubg wnbsynn wbkunmipniuttph qghwbhp L
hdwgnipnii:




Snigupkpnid k nuqUuyupulub Junwjupdw
wnbkunipinibbnh, nwquujupulju yyuwtwynpdw gnpépupwgh,
huunhputph, wjwbwynpnidt minklgnn gnpénnnipnitubph L
npuig Juquulbpydut wnwbduwhwwnlnipniuutph
hdwgnipnii:

Snigupkpnid £ dhuwmbuwmjun b junwdupswlwt hwyundwi
hhuniuputph hpuwgnipnii:

Snigupkpnid E uwwnnnubph jud unghwjwlwb wy judpkph
Jupphputpp  Jtip  hwibnt  wbuwjuwt dEpnpuputulut
hhdtwlwt Uninkgnmidubph hdwgnipnit:

Tpulinpnud £ Jhpwhuljnmmpiut mbuwljut dbpnpuputuljut
hhuptph 61 Juquulkpyulju gnpdpupwugubph
wpynibwybnnipyut quwhwwndwt hhdtwlut gnpshpuljuquh
Jbkpwpkpyuy ghnbjhp b pdwugnipnii:

Ypubinpnd E dwlpn- b dhjpnntnbuwghinmpjut hhdtwlut
hwuljugnipniuubph, opkuputnh b uyqpniupitnh hdwgnipnit:
Snigupkipnid £ wnbwnbunipjutt wmwppkp npnpunubkph b gpubg
junwjupdwtt  wnwbdtwhwnlmpmniuubph, husybu twb
whnwlwlt jurwjupdwt b nbnulwt hiptwljunwuupdut
wnuwpplp Uninkgnidubtph ghnbjhp b hdwgnipni:

Snigupkpnid  t  wpdbiph  Alwynpdwtt b thnpuwmbgdui
gnpdpupwugubph jurwyjupdwb uljgpniuipubph hdwgnipinii:

42 Zdunmpmuubp
4.2.1. @hwnbkjhph b hdwgnipjut Jhpupnid

Yupnn E quwhwwnb] dhljpn- b dulpndhowduyph wqptgnipmniip
Junwjupdwt hwdwlupgbph gnpéniubnipjut ypu:

Yuwpnn L dwubwghnwlwt puughpubph pusdwt tyuwnwyng
wpynitwdbn - pwbwlgnipnibttp Jupk; b dwppluig
ntyjudupky:

Yupnn L dowlt] jupwdupdw gnpéplipughtt wntsynn mwppbkp
dpwgpbp b dwutulghy nputg hpugnpsdw vhpngunnidubkpht:
Yupnn L twhwgst] juquubpyuluwt  junnigwspubp,
hpuwljwtwgult] jhwgnpnipnibtiph b wwnwupwbuwnyniput
puwohunid, Awtpy ) punhputp b wundhpulty Bupujuutkpht:
Yupnn Lt hpwlwbwgul] dptwbuwut  Jbpnisnipjniutbtp
Junwjupswlut hunhputph nisuwt tyuwnwlny,
wpynibwybnnpbt wywmbwynpl), juquubpyl; b Jepuhully
juquulbkpynipjut $htwuwljut gnpéniubnipniup:

Yuwpnn L hpuwwbwgul) uvguennubph, dpguljhgutph b onitjuygh
Jbpnidnipniubp, wipynibwybnnpk wwuwynpky,
Juquuljipuyby i} JtEpwhulty Juquulkpynipjut
dwpplphtuquyhtl gnpéniubnipeniip:

YQupnn L pugnitl] jupwdwpswlut npnonudubp  jaunhpubpp
hwdwlupgh dke nhunwpybing b hwdwlupquihtt dnnkgdwb
hudwywunwupiub gnpshpwljuqud Yhpwuntny:

Yupnn k dowll mwppbp dwjupnulh nwquudupnipjniubp:
Yupnny £ quwhwwnb] b junwdupl] juquulbpynipiut




gnpéniubnipjutl wnlisynn nhuljkpp l Juwnwply
hwdwywnwupwt juthiwnbunidwihtt hwydupluknp:

4.2.2 Zmnnppugdwi, SZS b wfuyutph  hbkn  woliuunbinu

Jupnnmpniuubkp

e UTupny Lt QJuuuwpl] wbpijunynipjut hwupdwul,
wwhywidwt b dowlhdwb wohwwnwbpubp, hsyhku twb
dwuttwghinwlwt  juunhpubph  nsdwt bywunwlnyg  oquyby
dudwtwljulhg mEkntjundulubt nkutininghwutnphg:

e UYupnn L hpwlwbwgulk] hbnnwgnunipnitubp junwupswljub
qutwuqut  puughpubp  nusknt  twuwwnwlnyg, hyywbu twb
Jbpnisk] npuig wpyniupubpn:

e UYupnn L wwwpwuwnbk] qijmgnudubp b ubkplhuyuguby
htwnwqgnunipniutph wpyniupubp:

4.2.4. Cunhwbpwlwb, hdwgulwb jupnympnibiubp, (Wkpunyuyg

nuunnnnipniukp wik)p)

e [Mtwl E musknt dwubwghnwlut juunhpubpp JEpnwdnipjut b
huwdwnpnipjut hhdwb Ypu:

e Shpuybunmd Lt dwpbdwnhlujut b Jhdwljugpnipjub
Ubpnnutpht, htywbu twb dwpbtdwunhiuljut dnpbjudnpdut
Enwtwlubpht:

e Muwl E dwubwmghnwlub YEpnidnipnitutp hpuljubtwgubihu
Jhpwrbk] npujujui b pptwljulut dbkpnnutp:

e Mtwl Lt phunid wpuwunbnt b phdh winudubph hbn
wpynibwybn hwdwgnpswlglne:

e Muwl k oqunybtnt inpdwinhy hpudulub hwunwpnptphg:

4.3 Qupnnmpjnibukp

4.3.1.Puptunpnyimpini b yuunwupbiuwnynipinih (Wkpunyuy

unynpbynm jupnnnipjnibiabpp)

e UYuwpnn L pwgwhuwynb), hwnpwhwplt; b msnwdubp  wnuyg
wiswinpe yujdwbibpnd wnwewgusd juinhpubph:

e [ibwl k hupunipnyt npnonudubp punnibynu:

e Mbwl E hwoyyh wpulnt junwdwpswlui npnonmidubph
htwmbwuputpp  unghwjulut  wwnwupwiuwnynipjut
wnbuwtlnihg:

e Mbwl Lt wwpwpinyp U wwpwubkn dowlnipuwghl
dvhowuypbpmd  wppjuwnbnt, wwppkp qupqugdwut b
dnwnp dujupnuljh wnkp dwupnluig htwn
hwdwgnpduljghyne:

Twupupwgh
pnjuimuljnpeniip

Utdtwluquh junwujupdwi knipjniup

Utdtwljuquh gijudupdut hwdwljupgp

Utdtwluquh njudupdut hwdwjupgh ninnnipjniuttpp
Undtwjuquh nEjudupdwi hwmdwljupgh jupnignidp
Undtwjuquh wpuuynugh

Utdtwlwquh ntunigdwt Enipinitp

Ubdtwjuquh nunigdwt dbkpnnubpp

Nk W~




8.  Uudtwlwquh juphbpw

9.  Uudbuwlwuquh Uninhgughw

10. Undtwljuquh widunuwbgnipmnia
11. Utduwluquh wnnnonipiniup

12.  Uphmwnwtpuwghtt phuph unbnddwt hhuptpp

13.  Upmynibwdtn phuh uinbnénid

14.  Unudphlhunubph nsdwb dkpnnubpp ndkpp

15.  Utuduwuquh ntjujupdwi thnpdp b
wnwidtwhwnljmpmniubtpp UUL-nd b Swwyntthuynid

16. Utduwljuquh ntjujupdwi thnpdp b
wnwbdbwhwwnlnipnibubpp SEpdwithwmnud, SYbnhuwnd b
Spwiuhuynid

Guwhwndwi Quwhwwndw gnpépipugh hpwlwiwgynid £ INZ ntuwtnnubph
Ukpnnutpp b ghwnbihputiph unniquwi, guwhwwndwb b hwydundwt
sunhwithybpp Juuntwlupgny:
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