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pususruapr
1. Twuplpwgh ntpp b wknp jppuljub Spugpnid?

«Uppuljut npuljh wywhnynid» nuupbipugp wnwugpuyht £ «Yppnipjut
Junwupnud>» dwughunpnuwljut YO0-ny unynpnnutiph hwdwp: Yppwuljut
hwdwlwupgh pupbithnjunidubph thppn npuljh wywhnddwb punupuljuwiinipjut
ukpypnudp htwpwynpnipinit £ pdbienmd - juquuljbpybne Yppnipjut
Junwyupdwi gnpéplipugp dudwbwljuljhg dwpnuwhpwybputpht
hwdwyuinuupiwt’ dhunplpne Yppnippul npuljh wyuhnydwi dpwlnygpe:

Ywupbpwugp htwpwynpnipniu jpudbntuh dwghunpnutbtpht dtnp phpkyp
wjuyhuh ghwnkjhputp, hdinnipniuttp b jupnnnipiniuutp, npnup hhdp
Jhwinhuwbwt dwubttmghunwlwt ninpunid wpuwntint hwdwp:

2. Tuuptpwugh tyunuyp b juunghptpp.
2.1. twupupwugh twwwnwlu k

Lywuwnk) Yppnipjut npuljh wywhnydwi Jtpuptkpu) hwdwyuwnuuwt
ghwbkjhpunph, hdnmpniutph b jupnnmpnibtutph dkppphipdwtp b nupdut) tpug
pnithh jupwjuwpdwb gnpépiipugh dwutwlhg:

2.2, tmuplipuigh juunhputpt G
= Owlnpwugul] dwghuwnpnutbtphtt Yppnipjwt npulh wwywhnydwbi wnbuwlub-

Ubpnpuljub hhupbph:

- Ouwlnpugul) zZz-md b wwppkp btpypubph Ynnuhg npplgpus npulh
wywhnydwb punupwljwunipjuin:

= Quuynpl; wwwulbpugmd  Yppwlwbt  hwdwlwpgh npwlh  wwywhnddwb
hpdtwpainhpltph JEpwptpyuy:

=  Quuynpk hdwnnipniutbp b jupnynipjnitbbp npujh wywhnydwt
punupwluwiunipjut hpuljubtwgdwb ninnnipjudp:

3. Trwupupwught dwutiljgbyne bwjutuut Uniinpuhti ghwtjhputnp,
Jupnnnipniuttpp b hdnnipniutbpp

U Ukpuyugynid £ npuuppwgh juphnpnipniup ndjuy Yppujui dSpugph juughpiubph (nisdwi hwpgnd b wknp
niuntdwfwi wiuwinwd pun Yppwpnlukpp

3



Twupbpught dwubwlgbnt twhwyuydwb i Yppnipjut punupuljuinipiul,
nuquuyupnipjul, junwjupduit b npudwpwinipjut YEpupbkpu ghnbihputph
wnluynipiniun:

4. Twupbpwgp Abwynpnud | hEnlyuy jppuljub ypgbwpnnibp(ubp)p? b /jud
nudytintughwubpp.

Twuptpwugh Yipguwpnniuputpp
Qhwnkihp

- wpdbpubph’, uljgpniupttiph b gnpdwpynidubph Jbpwpbpyuy, npnup wowlgnid Lu
wpynitwdbnn jupwjupdwt nt jupwdupdwt  Jkpnpupwinipjut jujugdwip
Bypnyuwljut pupdpugnyt hppenipjut mwpwspnid.

- phpwuwunwpnidubph, wwpnwuwimpnittbph b pwhtph  Jbhpwpbkpyuy, npntp
hwdwjuwpwib nih hwuwpuynipyub tkpunid’ wwppkp ghnwilniatbphg,

- hhdtwpwp qpuliwunipyut Jepwpbpju), nptt webtsynid b pwpdpugnyt Yppnipjut
wywhnydwtp b qupquglutt ninnyué ntuwtinnujiinpnt Uninkgnidubpht

- wnweunpnnn ulgpnitpubph b jwdwugnyu Yhpwpynidubph (gnpsuwljuitn puytph)
Jtpwpbkpyuy, npnup ninnus ki npuljh wywhnydwp, npnowljh punupwljwinipjui
Alwynpuwip, thnthnpunipnitibph jurwjupdwip b junwupdwb dukpht, npnup
pupdpuqnyu Yppnipjut npnpunid jhpwetkih Ba npulh pupdpugdui hwdwp

Cdppanid

- hwdwpuwpwinid wpljw nuwbnnubph b wtdtwuquh qupqugdwip bywuwnbnt
hhdtwlwt dwpunwhpwybpubph, wnbknuiwi/wmqquhtt b pwhwnpniitiph Yuphpubph
JEphudwt.

- niuwtinnubph  nuunudtwpnipjutt b pwpdpugnyt Yppnipjut dhol  tpwbg
thnpdwnnipjutt dukph hdwgnipyut /Spugph opowtwlubpnid b npwuhg pnipu/
Yhpwrnidp ntunigdwt b dwubtwghwnwlw thnpdh pupbjuddwtt ninnnipjudp.

- Junwjupdw gnpépupugutph swthwihpubph vwhdwind b jhpwenid hwdwjuputh
dwlynyynbtnubph b Swnwynipnibttph  pwqUwjupulwt  twuwwnwlubph
hpwljwbwgdwb ninnnipjudp.

Zuwnniyanihbhkp

- nyjujubph hwjuwpugpdul, dEjuwpwinipjut b tkpjuyugdwt hhdwlwt dkpngubkph
ni qnpshpukph Yhpuenud /puwbwljulju b npuljuljuiy/.

- gbynignidubph, hwpyybwnynipniuttph b wy] hwunwpnpiph ywupq b ghnujut nény
ubpluyugnid.

2 http://www.vsu.am/karg/ararkayakan-nkaragir-17.pdf
Lpugynid  E  «Unwpyuyh  Wwpwgph  dowldwt pwqiujupmpjui»  §ndybnbbighwitph  guwulht
hudwywnwupube:
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Qupnnnijnibikp

- wnjjuibph wpynitwybn hwjuwpwgpnid, Jepnwsnid b ukpljuyugnid

- pupdpugnyu Yppnipjut npnpund wnjuw dudwbwluljhg nplik dwpunwhpuydtph
JEpwpbpyu hhdtwynpdws htnwgnuunmipyut /wjupunwdwnh jud twhwugdught
wphuwnwiiph vhongny/ dbwnpnud, twpiwdbntnid b tkpluyugnid .

- pulwpuunuljut dnnbkgnid ubthwlwubt dwutwughnwlwt gnpémiubmipjuup b
huptwqupquguwt htwpuwynpnipnitubpnh mwppbpulnud.

Twuplpwugh ntumdtwuhpdwy wpyniopmd ntuwnnp dknp Ypkph hbnlbyuy Yndybntiughwubpn.

U) Cunhwiipulwh Yndybtnkhghwibp

Anpdhpwyhtl yndMEnkughwikp (F4)
QY1 Jtpniskint b uhptqbint ntbwlnipmnil,
QY4 dwuttmghwnwljutt nnpinh ghwnbkihputph hhunitupttp,
QY9 huighputnph (nisnud,
QY10 npnonidutiph pugnitnid:

Zudwljupquht ndybknkughwbkp (294)*

2941 ghwubjhpubpp gnpstwwinid jhpweknt jupnnnipntd,
2942 htnwgnuinipnibibp junwupbne nibwnipnibttn,
2943 unynpbnt ntbwlnipintl,

2948 hupunipnyt wpjuwwnbnt nibwlnipnii:

P) Unwplwjuljwh (duubwghunwlub) §ndybnkighwibp (UY)

UY2 hunwl hunnpnt) uinwugyuws hkipught ghwnbhpukpp,

U444 gnigupkpl] wnwpluyh punhwinip junniguwsph b wpwtdhtt dwubkph dhol JuNbkph
hdwgnipntl,

U446 Yhpwnt) nju wnwpluyht punpny dkpnnubpp,

U4ll whpuybtnti hupunipnyt hbnwgnunipjut dkpngubphtt b jupnpubwt Jkjuwpwby
hEnwgnunipjub wpyniupukpp,

U414 nhpuy bkt ndju) duubuwghnuljut dujuppulnd Mwhwieynn YndNEnbkughwubpht:

5. ‘huuptpwgh nbpp  Yppuljwb  dpwgph  ppgwljupuntitph  ghwnbhpubph,
Jupnnnipjniuubph b hdnmipinibibph dbwdnpdw hwpgnid pun wohowwnugnijugh

wuwhwbgubkph3.

Uppuwljut hwdwlwpgh pupbthnfunidubph ttppn npuljh wyywhnydw
punupuljutinipju tkpppnudp htwpwynpnipjnit £ pidiond - Juquuljbpuybine
Yppnipjut junwjupdwb gnpdpupugp dudwbwlulhg dwpnwhpwuytptubpht
hwdwywnwupwt b tyuwunnd £ Yppnipjut npuljh wywhnydwb dpwlnyph
Alwynpuuwtip:

“Yrwuptpwugp htwpwynpnipnit jpudkntth dwghunpnuubpht dknp phipky wytyhuh
ghwtjhputp, hdnnipjniuttp b jupnnnipniuukp, npnup hhup jhwinhuwbwt
dwutwghnwljwt ninpunid wptwwnbkint hwdwn:

3 Uoynud L, pl mju nuuptipugh jnipugdwi, widthnthdwb wpyniipnid dknppbpqué ghnbhputpp,
hdnmpniuttpp b jupnnnipnibibkpp woiwnwonijwyh np phwquyunutpnud b npnpuukpoud jupnn b
enguiiwduipunp Yhpunk)



6. twupbpwgh Swywip, nundbtwlwt wjupwwnwbph  whuwlbbtpp, wpyniputph
wdthnthdwt dukpp

Unlju Zhknulju
2Quthwithy nLunigdw niunigdwit
hudwlwupg hudwlwupg
Twupbpwugh punhwinip woluwnwnwpnipniap stypbyun/ 120 du
(4ptnhwn /punhwinip dudwpwtiul)
Ugnunnwiiph mbuwlyp dundwpwiul dudwpuitiuly
Twuwjununipinil 16
QAnpstwljut wpuwwnwip 24
bupunipnytt wpwnwp 80
Cunudbkup 120

Uuinigdwtt  dup  (unniqupp/  plpwghl
putinipinil/ hwipugnidwpuht puinipinii)

7. Munubwjwb womwwnwiptitph nkuwljubpp 4.

e Twuwjnunipimip npuwuwpinuh Ynnuhg nuupbpwgh  Spwgph  opowtiwlubpnid
ghnwlwb-nbntjunjujut  ptdugh  Jepupbpu;  wpudwpwtnptt  junniguws,
htwnbnnuliwt nt wwpq pjunuph swpunpuipt k, nph tyuwnwlt £ ntuwbnghtt viuyg
hwdwwuwpthwul ghnkjhpubp: Ywuwpunup Ybpnisnud, dkjuwpwtnid E phdugh wnwyby
Juplnp, nddup puluybih, hwiugnigujhtt hwpgbpp: dwuwpinunipniip ntuwbnnh
wnoli nipjugdynn ghunnwlwt vh dwbtwwuwph E npp tw Yupnn b dhugb wbgily
ghnwlwt  qpulwinipjut  pupbpgutinipjul, nunwdbwlwb  pinyph wy
wwpuwwuniupubph b hupunipnyb junwpws woiwnwipubph suinphhy: twuwpunup
whwnp £ jupwth ntuwbnnh wliwnhy pdwgwpwbwlwb gnpéniubnipiniup, tywuwnh
upwig unbtndwgnpsujut tnwsnnnipjut dbwynplwtp: Nuwbnnp tnyuNiu whwp k
1hth nuwuwpnunipjutt wlwnhy dwubwlhg: Muwbnnp puuwjununipyubp
ubpjuyubtiwnilg wpwe whwp b Swinpugwsd jhth wjjw] nwuhtt tkpljujugynn
ptUwght, npMtgh jupnquiw dwutwljgh] ntunidtwjut gnpéppught:

e Qnpduwljuwl wolwwnwiphph dwdwiwl nwwingp juuwpnmd L juwpwbugh
wohumnwbtp npuuwpnuh - widhowlwi  nkjujupdwl Gkppn:  Qnpstwljwb
wuwpwpdniipubpp wbgugynd  u gnpstwlub jaughpubph msdwb,
wnwownpuuputph hpwjwbwgdwl, ptuwntph, hpudhdwluht Epnidnipniuutph,
gnpdwpwp  huownkph, fudpughtt woluwwnwbpubph, wbughtt wpwewnpwupubph,
nintnujhtt gpnhukph, htunbpuljnhy] numgdwh dhongm] wbkuwlwl ghwinkihpltpp

4 Fnnlk) wyb mkuwlyp, npp wYju guupbpwgh puuuduwinpdui hwdwp twpwnbugws b Ywewduwingnnp jupng §
ujupwqpnipeiniup thojul) jud jpugnidubp junwpt:



Yhpwntiny, gopstwlut mbwlnipnibttph b hdnmpmibubph  dtoppipdwt b
wlpuyiungdut  tyuwnwyny: Twuwjunutt wpwownpnid Lk gnpstwljut
wuwpwwuniipubph phdwb, tywunwlp, puunghpubpp, wyt hwpgbpp, npnup whwp k

1nusty

gnpstwmjutt  wwpwwuniiph  pbpwgpnud, gopstwlwbt  wwpwuuniuph

wiglugdwt dbkpnnutpp b wunwupwinid £ ntuwtinnubph wdwé hwpgbpht:
b wwwnwupwbttph dwuhte

e huplinipnyt  wopuwwnwipp nruwbnnubph  nmuntdbwlub, ghnwhbEnwgnunuljut

wpuwwnwiptt k, nput hpwljutugynid £ quuwjunuh wpwewnpupny b dbpnpulju

nkjuupnipjudp, puyg wnwtg tpw wdhpwljut nEjuydwpnipyub:
Puplinipnyt woiunwliph nhuwljubph Eus'

[Meplpun — muwtinnubph huptnipnyt gpuynp, npuntn ntuwtinnp swpwnpnid
E nplk hupgh ud phdwjh Enipynitp’ hkudbing qpujut wnpmnipubph 4pu
(quuwgppkp, dkntwplubkp b wyb):

QnpSwpup prunkp — Muwpdwiwljut hpuyhdwlibipnd unghwp-ntnbuwljut
hwdwlwpgbph bt  dwpputg  Jdwubwghnwlwut  gnpéniubnipjub
Junwjupdwb gnpspupwugubph tdwbwlinduyhtt Unpijuynpnid’ wnwewgny
hhdtwhiinhpubph ntumdbwuhpdwt b nusdwt btyyunwyny:

Fuuk — mpdwl] unbndwgnpdnipini’ pitunwwnnipjut b jpugpnipjut dwuph
nnlk fnunph wquun YkEpnidnipni:

Yinp uknuwbl — hupunipnytu wytwwnwuph dtht punpny k phdwwnhl puwbwydtgh
hwdwnpnudp fudpuyhtt wphiwnwiph htwn:

Ynhlhpkwnn ppuhdmlblbph JEpnidnyenii — muwbnnubph wlnhy qnp-
dntubnipjut juquuljbpydwt wdkbwwpynibwybn b nwpusqus dlkphg
bl E npp qupqugund E dwubwghunwlut b egmpjuiup Jtpupkpnn
wnwppbp hwpgbph yEpnudnipjut jupnnnipniup:

Zupgh hwpnugunpuundwl dnply -Judwynpnipjub ujqpniupny phnpus
niuwbinnt hp twhipvnpws hwihpd ding twhwywnpuunnd £ owndjug
wnwplujhg putnipjutt jud uwnniqupph hwpgbph hp wwwnwupiwuubph
thwpbpp: Lutnipniihg (unniqupphg) 1 owpwpe wpwe tw hwtdumd E
thwplpp puuwjunuhl, npp unnignud £ wyg ymipbpp b npnonid nputg hwdw-
wuwunwupwbnipiniup nyju] wnwupujh pnduwinulnipjubn:

buplinipnyl whiuwnwip hwdwgubgnid — unp nbpbjunjuijut nku-
uninghwittpp  Ywpnn Gtu ogquuwgnpéyl] hbkwnljw) tywunwliubkpn]' hw-
dmgugnid mthpudbown mbnkjuwnynipjut npnudwt hwdwp, Epjununipniu
hwdwguugnid, pidwwnhl] guuguwjht tokiph ogurnugnpénid:

Uphiunnwibipughli wnkwnp - twpwnbujwus b niuwbnnubph  hupunipnyh
wplnwwnwbpubph hwdwp b pny) £ nwhu quwhwnt] niuntdbwjut 4yniph
mipugiut wunmh&wit ntuwbngutph Ynnuhg:

QEinyg — npll ghnujut jud hbnwgnuuljut ptdwgh onipe juwnwpus
Eqpuljugnipiniiibph, uwnwgwé wpmyniupubph  ubkpjuyugnid  niuwtnnh
ynnuhg:

Zupgugpnyg — Ykpwhulnnnipjutt vheng, npp juquuljtpyymd L npybu
hwwnntl qpnyg nwuwjwinnnh b nuwbnnubph dhol® JuMws wyuNhuh
ptdwgh htwn huyNhuht upquMuwhnipiniub b, b twppunbudws Ehunwltgut
niuwtinnkph ghnkihpubph opgwtulp Ynulptn phdwgh, hupgh Jpupbpyug:

5> Fnnk) wyb mkuwlp, npp wyju guupbpwgh puuuduwinpdui hwdwp iwpwnbugws b Ywewduingnnp jupng §
ujupwqpnipeiniup thojul) jud jpugnidubp junwpt:



8. QYwuwjwlnuwh  dhpnnubpubph U hhdtwhwpgujhtt  puwuwjinunipni,

nuuwjununipiniii- hplﬂunummmh nuuwpinumipnib-putupynd,  phlwnmpl ulzz[]ziuup,
qnpstulub wppunuip wihunwljut wohunwip, qgnpstwlub wpunwbp udpughly
wouwtnwitp, niunignid gnpénnnipjuldp (action learning), hpwyhdwluyhtt puinhputph
JbEpnidnipnil, gnpbwpwp juwunbp

Qundtwnmpub Ubpngubph W dwnpkph  pupnbqugpmd, phdwghtt pulwplynid,
hpunpmipniutbph  JEpnusnipniy,  wjqnphpdutph b hpwhwbqubph  juqunud,
wnniuwljubph b puuuwlupgdut hudbdwndwt b hwdwlupguui vjubkdwiubph juqdnid,
thnpdh/hbwnwgnunnipjub wpyniupubph YEpwpbpiug kqpujugnipjut tbpluyugnid....

s Lhpuyugywé ku ophtmjutin: Fwuwduinnnp Yupnn E ajupugpnipiniip thopab) jud jpugnudutp junwpt:



10. Twuptpwugh hwdwnnin pnjuimulnipiniup, niuntdbwljuwt wpjupwnuiph Swjuwp® pun pudhttbph b phuwukpp’.

Munultwfwi wojuunutiph dudwpwbiwli

punl bkuwljukph
2
2STh Phlw ZE =y P T
(pudhl) 3 . & 2 3 3 |3
5 3 5 S B BT
e 2 (& s B8 = 8 o B
1. | Npulh wywhnydwt hhdtwuwh hwujugnipynitttp: NU hwdwlupgn: 2 2
2. | Npulh wywhnynidp npytu pnithh jupwupdwb gnpshp : Guquujupulub 2 2
wjwuwynpnid
3. | @npdplipugh npulh wywhnynid, junwdupnid, pupbjwynid: 2 4
4. | Uppnipjut npulh kpphtt wywhnydwi swhwihybpp b swhnpnohsutpp 2 4
5. | Uppnipjul npulh wpwphtt wywhnydwb swthwthobpp b swthnpnohstbpp 2 4
6. | Tuwutwghnwlwh Yppuljub spugpbph vpwljdwl, tkpyplwl, hwunwindwb b 2 2
JEpwiwydwt dkjuwthquubpn
7. | Zwunwunnipjut hiptwbpnidnipmnia 2 4
8. | Zzmjuunupdwugpuwt gnpdplipugh twpwyuwnpuunnid 2
CuUuUtLL 16 24
11. MunulbwdEpnnujut gpujutinipjut wwywhnydwh pupun:
2SMh Ulnjwitmudp/hbhtuy Zpunnuwpuny
pjwl tnwph

7Ldwl E opugniguhti yjmthn




NMupununhp gpuijuinipni (NQ)

Software Testing and Quality Assurance (Manual & Automation)

Q1 Yppnipjul npul b hwdwywinwuwinipintl, «22 dlwutwghinwut Yppoipjut hnpdwphtnipjuh 2011
wiglugdwt dtntwplpy, Uwubwghunwlwt ppnipjut npuljh wywhnddwt wqqujhtt hhdtwnpud,
Enlw,
na 2 Uppnipjul wqqujht htunnhinnin, «Uwutwghnwlwb ppnipnil b ntunignid» nbnjunduljul, 2011
Ubpnpuljut b yEpniswljut hwunku,Gplhwd,
na3 "Yppmpjub juru]upnid” dwubughnnpudp dwughunpnuh jppuljub spugph nknklughpp 2014
N4 bPuptiwqiwhwwndwt ninkgnyg: NUULY 2011
N5 «wyuuinuth twutwghwnwlw Ypporpjut hwdwupgnud npuljh wywhnddwb ninkuhoukp, 2012
suwrthwithpubip b ywithnpnphstubip» \
N6 Npuljh wywhnydwb pnthwljwt hwdwlupgbp. (uqd. 8nt.Uwpquub, (k.Unquojul, Z.Lujupuiywb. 2009
Pug hwuwpwlnipjut htunnhwnnin: Gphwb
1938 N2 npujh wywhnydw dkptwpl ntuwbingubph hwdwp /VSU. am/ 2018
na9 INZ npuljh wywhnydwb dkntwpy 2014
NQ10 | IImenes A.T'., Yymakos A.AJlapuonos., A.T'., Cepe6pskos A.I'. Meroaiueckue peKOMEHJALMY IO Pa3paboTKe U 2007
BHEZPEHUIO CUCTEMbI OL[eHKH Ka4eCTBa O0yUeHHs 10 MHHOBAIIMOHHBIM 06pa3oBaTeIbHbIM IIPOrPaMMaM.
WzgatensctBo MI'Y
N3 11 | CenesneBa H.A., baiinenko B.M., Makcumos H.U., Cy6erro A.W1. KoMIIeKCHBIII MOHUTOPDHUHT KadyeCTBa 2002
NQ12 | Quality Assurance in an International Higher Education Area: A Case Study Approach and Comparative Analysis 2011
(Vs... (Nov 4, 2011) Andrea Bernhard
MNQ13 | Quality Assurance and Performance Improvement (Mar 7, 2012) Emmanuel Anene 2012
NQ 14 | Yy6unckas A.H. OcHOBBI yIpaBieHUs Ka4eCTBOM 2018
Lpwugmghs gpuijutmipnii(Le)
1A 1 | Chatham University: a critical reflection Institutional quality assurance assessment 1996

L& 2

Six-Step Problem Solving Process. Tyson Corners, VA: Air National Guard Quality Center.



http://www.amazon.com/Quality-Assurance-International-Higher-Education/dp/3531185667/ref=sr_1_2?ie=UTF8&qid=1382433025&sr=8-2&keywords=Quality+Assurance+in+Education
http://www.amazon.com/Quality-Assurance-International-Higher-Education/dp/3531185667/ref=sr_1_2?ie=UTF8&qid=1382433025&sr=8-2&keywords=Quality+Assurance+in+Education
http://www.amazon.com/Quality-Assurance-Performance-Improvement-Emmanuel/dp/1456768468/ref=sr_1_7?ie=UTF8&qid=1382475228&sr=8-7&keywords=quality+assurance+in+education

La3 Harvey L. External quality monitoring in the market place // Tertiary Education and Management. Vol. 3. No. 1. 1 1997
194 Bloom, B. S. et al. Taxonomy of EducationalObjectives: Cognitive Domain. New York: David McKay. 2022
L&5 Dinya L. Transformation processes in higher education:Tertiary Education and Management. Vol. 3. No. 2. 2011
L& 6 ITnatonosa T.E. IlogroroBka megaroruyecKux KagpoB K YIIPaBJIeHUIO KA4eCTBOM O0yYeHUA Ha JUAaTrHOCTUIECKOH
ocHoBe // Ycmexu coBpeMeHHOro ectecTBo3Hanua. — 2010. — Ne 1.

a7 Ywmserx M. YrpaBieHne kauecTBOM 006pa3oBaHUS B By3e 2012
Zudwgwiguhtt nbnEjunjuijub yuownpubp (2SN)/ EEjupntwght wnpoupubkp (EU)

Z2SM1 | www.anga.am

2SN 2 | www.tempus. am

28T 3 | www.mahatma.am

2SN 4 |www.vsu.am

2SN5 |www.enga.net

12. Ymuptipugh munidbudbpnnuljut pupwn

12.1 twuwjununipjnibtbph nundbudbpnyujut pupun

ZSTh Pl Mundtruuhpynn Junfwpuwinu | Ypuljutnipinii®
hwuipgtp i
1. | Npulh wywhnydwt hhdtwlut Lkpwénipnil: dnpwjugnidp b Yppnipjut yjuwbtwynponudp: 22 2 na/1 N9/6
hwuljugnipmniuttp: AU Jupujwpnpjub Uninkgnidp: ne/12
hwdwljupgp: Npuih wwwhnynudp Fnnyut gnpépupwgh dwpunwhpwybpubph 19/1,19/5
ubppn:  Npwlh wwwhnydwb punupwlwinipyut tkpppdw 2SN 1, 281 5

tyuwunulp: Npulh wywhnydwt dpwulnyp:
Uppnipjutt npuljh wwywhndwt uljgpniipubpp, twwwwlp b

8 Cuwn 12-pyy Yhinmu upywd guilhh, op. MG 1, 132 b wyjb
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hughputpp, Jupwywpbint htwpwynpnipjniutbpp:

Zhdbwljwt hwuljugmpiniubp. npul), npuljh wywhnynud, npuig
Ubjuwpwiunidp: Ypnipjut npulh junwupnd b Yppnipjut npulh
wwywhnynid  hwuljugnipmitubph  wwppbpnipniip: Uniphn b
JEpwhulnid:

Npulh wywhnynudp npyku
pnthh junwyupdwb gnpshp:
Nuquujupuljut yjuwbtwynpnd

Npuih wwwhndwt hwdwlwupgh ubkpppnudp  Yppenipjub
huwdwlwpgnd, Juwquulbydwt dnnbgnidubpp b uljqpniipubpp:
Npulh  wwywhnydwt hhdtwjut  nnnipniutipp b bpubg
wnwbdbtwhwwnlnipnitubpp’ tkppht b wpunwpht:

PDCA junwjupdwt Uninkgdwt ogurnuignpénu:

Zumulugnmpinit npulh wwywhnydwt ppowtwyh dwuhti: Npulh
wwywhnfuwl  ppgwtwyh  pununphyukpp’ - swihnpnghsukpp - b
swthwlhpbpp:

Upnipjut npuljh wwywhnydwt hwdwlwpgh tkpppdwit hhdbwlwb
Unnljubpp Yppulut hwunwunnipniuncd /42/:

Unuwphnipjui hhdtwlut wnwppbpp: Juquulbpuynipjut
Jbpnidnipini, Juphputnph pugwhuwpnnid’ uljgpniupubp,
Unnbgnidubp:  Npwlh wwwhndwt bhwdwlupgh  ukpppnudp,
wwywhnpnidp b qupgqugnidp hwiupulppului, Uhotiuljupg
dwuttmghunuwlju i1 punpdpwgny nruntdtimljuty
hwunuwnnipniibpnid: Quithnpnohsubp b puybp:

na/ 8
L& /6 L} /7
28N/ 1, 281/ 5

Uppnipjut npuljh ukppht
wywhnydwt sunhwuhotpp b

swthnpnphsubpp

Nuquujupuljut  wjwbtwynpdwb  ulqpoibptp, dnnbgnidubp:
Nuquujupulju wwbwynpdu hhdtwlut wnwppbpp:
Juquulbpynmpjut  hbkpwblwupp, wbywlwbp, wpwpbnipmiup:
Npulh wywhnyuwt hhdttwlwb swhnpnohsutph guubtpp b ppuig
swthwihobpp. wnwpbnipnit b bywunwlukp, Juwrwjupnd b
Jupswpwupnipni, npwlh  kppht | wywhnduwt  hwdwlunpg,
wpuwpht juwbp b dhpwqquytmugnid, dwubimghwnnipjut jppuljut

NG 1, 1a:5
zSM1z28M5




dpwghp, nwuwinuwlu juqd b wyjhe

Qnpoépupwugh npuljh Qnpoépupwgh npwhh Junwdwpnud: Qnpépupwugh  dowljdwl 2 nq/1, 19/ 11,
Junwuwpnid: twppwwnbtuynn puy bpp. Ljwpwugpnipntl, qgnpépupwgp jupguynpng ne /14,

thwunwpnpbp, Whipppdwb pupugwlung, npwljh wwwhnydwb LQ/7

gnpshpubip: 28N /1, 281/ 5
Uppnipjut npuljh wpunwpht Pupdpugnyt Yppnipjut npuljh wpnwpht wywhnyddwb 2 n9/1, 14 13,
wywhnydwb swthwithobpp b Eypnyuwljut swthnpnohstubpp: Npwlh wpunwphtt wmywhnydwb 2SN 4
swthnpnphsubkpp gnpdpupwugubph ogrnuugnpéniunp:

Cunniuynn npnonidubph swthnpnohsubpp: Lywwnwlubpht

hwdwywwnwupjwt gnpdpupwgubtp: Zwpdbnynnuljuinipyniu:

Cupwuguljupgbph htnbnnuljwinipnit: NMupphpuljut huljnnnipjnii:

dhpnisnipinit hwdwljupgh dwupnwpny:
Uwubwghunuljut Yppulju Uwubwghnujut  Yppulwub  sdpwugpbph  dowljdwlb, ubpppdwd, 2 n9/1, 19/3,
dpwgpbkph dowljdwl, ubpypdw, | hwunwndwt b Jkpuwbuwjdwt dEjuwthquubpp: 9O-h wnwpbinipniup: na/9, 1410
huwunwwndwi b Jeputiuydu YO0-h hwdwnpbih Jbpotwpnyniupubph dowljdwt  dkjowuhquubpp: M/13 L9/6
Ubkuiwmthquubpp Plusdwplhug: 9O-h npuljh wywhnudwt hhdbwlwb swhwhoubpt 28T/ 4

nL sathnpnohsubpp: Y0-h Upnnwunhwnwplnud: YO0-h

huptwytpnidnipjut qklnigh yuwnpuwuwnnid
Zuuwnnunnipjui buptiwdbpinidnipjut gnpdpupwgh Juquulbpydwb 2 na/4 19/1, L9/2
huptwytpnidnipnil wnwbdtwhwwnlnipnitutpp: Putunhwnnightiiv] hwjuwunwpdwgpnid: 2SN /4

buptiwybpinidnipjut qklnygh yuwwnpuwnnid:

Unupljujulju
Zujuunupdwugpdut gnpdpupugh | @npdwghnuljut fudph gnpéntutnipni: Fpubgudwunyui: 2 na/1M9/14
twhiuwyuwnpuunnid LY /325M/1 28T/

228M/3 2z2SN/4
ZSN/5
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12.2 Gnpétujut wpjpwwnwiptbph /utdhtiunp wwpwudniipttph nuunidbwdbpnyuljut pupwn

=t
3
Niumdbiuuhpynn Judwp | F =
2STh Pl hughp wtl é‘ S | Ypuljmimpymi®
)

1. Npuljh wywhnydwt hhdtwlwh bPusnt L YJupnp AU hwdwlwpgh ubkpgpnudp Z?hpgn{ld’ n9/1 MY/6
hwuljugnipniuutp: AU Uppmipjub dky: ﬁ ! NQ:/12
hudwlyupgp: Qnpujugnid b Yppnipjut dwuuwjuljutiugnid: L9/1,19/5

Npulh wywhnynidp Fnjnbyul gnpoépupwgh 28M1,28M5
dwpunwhpwybputph tkppn: nq/8
Uppnipjut npuljh wywhnydwt uljgpnibpubpp, tyuwnwlyp LQ /7

b jnunhpubpp, junwdupbint htwpwynpnipniuubtpp:

Zhdbwlwt hwuljwugnipnibubp. npuly, npwlh wwywhnynid,
npuig Ukjbwpwunidp: Ypnipjut npuljh jupwjuwpnid b
Uppnipjmt npuljh  wwywhnymd  hwuljugnipniutbph
wnwppbpnipiniup: Uninhwn b yEkpwhuljnud:

Npul huwujugnipjut vwhdwinidubpp, hwdbkdwnuljut
Jhpnidnipjnit:

28N/ 1,28M/5

9 Cuwn 12- Eunmd wodws guuyh, o .‘ql‘}l,LQZhul]h
P 2 9 n 1!




Npuljh wywhnynudp nputu pnihj

Junwyupdwt qnpshp:
Nugquujupujut yjubwynpnid :

Npuljh  wwywhnydwt  hwdwlupgh  ubkpnpnudp
Uppnipjutt hwdwlupgnid, juquuljbydwt dnnbkgnidubtpp
b ulgpmiptbpp: ONpulh wwywhndwt hhduwlub
ninnnipjnibbbpp i} tpwlg
wnwbdtwhwwnlnipniuubpp’ tipphtt b wpunwpht:
Zuulwgnipnit npuljh wwywhnydwb oppwbwlh dwuht:
(puyh  wwywhnuwb  opgwbwlh  pununphsubpp’
swrthnpnphsubipp b suthwthpbpp:

Ypnipjutt npuljh wwwhnydwt hwdwlwpgh ubkpppdw
hhdtwljwt dnpbjubpp Yppwlut hwunwwnnipniuncd /92/:

Unwpbnipjutt hhdtwljwt wnwpptpp: Yuquulbpynipjut
Ybpnidmipynil, Yuphplbph puguwhwjnmd  uljqpniiplbp,
Ununbtgniudukp: Npuljh  wwwhndwt  hwdwlupgh
ubkpypnudp, wywhnpnidp b qupqugnidp hwbipuwlppuljul,
Uhotiwjuipg dwubwghnulju L pwpdpwugny
niunidbwljutt hwunwwnnipnibbpnud: Quthnpnohstp b
punjbp:

Zuipgnud

Lutiuplynt
u

na 1,195
2SM1.28M5

na/1, M9/ 11,
naQ /14,

L9/7,

28N /1, 281/ 5

Uppnipjwl npulh tkppht
wywhnyudwb swthwuhobpp b

sunthnpnphsubpp

Nuwqujupulju wwuwynpdwi uljgpniuptitip,
Uninbkgnidukp: Nwuquujupuljui wwuwynpdwi
hhdtwlwt wwppbpp: Ywquulbpynipjutt  htowulwpp,
wnbujuljuip, wpwpkjnipniup: Npuljh wwywhnydwb
hpluwljwl ywthnpnghsutph nuubpp b npuitg ywthwtthpbpp.
wpwpbmpmnitt b twwuwlubkp, Jupwdwupnd b
Jupswpwpnipintl, npwlh ubippht wywhnydwi
hwdwlwpg, wpuwphtt Juwbp b dhowqquytwugnid,
dwubwghnnipjutt  Yppwlwb  Spwghp, puuwpinuwlub

enpuuywi
ul

Zwpgnid

n9/1, 1Q 13,
2SN 4




Juqd b wyjt:

Qnpéplupwgh npulh Qnpépupwgh npulh junwdupnud: Snpépupwugh douljdw Zupgnul | MQ/3, MQY/9,
Junwywpnud: twpwwnbuynn  pwykpp. Ljwpwgpnipinil, gnpdplpugp Q10 1/13

Yyupquunpnn huwunwpnptp, tkpgpiwl  phpugulupg, L3, T4,

npuljh wywhnydwb gnpshpubp: L3/6

28N/ 4

Uppnipjul npuljh wpunwpht Punpdpugniyu Yppenipjut npuljh wpnwphtt wmywhnddw Zupgnul | MQ/4 TQ/1,
wwywhnyuwt swthwuhotpp b Eypnyuwljut swthnpnohsubpp: Npwljh wpunwpht L9/2 28T /4
swthnpnohsubipp wywhnydw gnpdpupwugutiph oqunugnpdnidp:

Cunnitiynn npnonidubiph swhnpnohsubipp: Lywwnwlubkpht

huwdwywwnwupiwt gnpépupwugubp:

Zupybnynnuijuwtnipnit: Cupuguljupgbph

htwnbnyuljutnipini: Muppbpuljut huljnnnipni:

dhpndnipjnitt hmdwlwupgh dwupmnwpny:
Uwutwghunwljut hppujut Uuwutwghinwlut  Yppwlub  Sdpwgpbph  dpwljuwl, Zwpgnul | MG/ 1 NQ/14
dpwgpkph pwljdwl, tkpgpdwt, | ubpppdwt, hwunwndwt b Jipubtwydwut dkjpwthquubpp: L9/328M/1
hwunwndwt b JEpubuydwi YO0-h wnwphnipniup: 4O0-h hwdwnpkh 2SN/ 2280/3
Ukhwithquitkpp {kpolupmyntiplikph Upulwh Ukhwthquitkpp: Z50/4 Z50/5

PEusdwpyhhtiq: 9YO0-h npwlh wwwhnydwt  hhduwljub

swthwithotubpt nt swhnpnohsubpp: YO-h dpnnunhwnwplnid:

YO-h hippttwykpnidnipjut qlnygh wwnmpwuwnnid
Zwutnwinnipjui bPuptiwyEpnidnipjut gnpépupwgh Juquuljbpydu Zupgnul | NG/ 1 NQ/6
huplwytpnidnipnih wnwidiwhwinlni pynibtkpn: Pluuwnhwnnighkiuyg Nq:/12 N9/8,

hwjuunwpdwgpnid: bPuptwybtpnidnipjui qklynygh N%/9, 19/10

L9/1,1L9/5
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wuwwnpuwnn: 2SM1,2815
Unwupluwjuljut
8. | 2Zujwunwuplugpdut gnpdplpwugh dnpdwghnuljut hudph gnpéniubinipnil: 2 Zwpgnul | MG/ 8
twhrwyuwnpuunnd Qpuitgudunuls: LY /7

Z8N/ 1, 28M/5

24
12.3 Lwpnpuunnp wpunmwnwpttiph nuunidtudbpnpuljub pupwn
23
2STh Phuw ﬂwnld:::;gél;}nq Julwpwinul g o Qnuljwbnipjm !’
)
1.
2.
12.4 Bupunmipnyt wpuwnutipitiph ntumdtudbpnnujwb pupun
bupunipny Munudtimuppyng n | Linqupuguub 12
zSTh wiphrunnuitiph phafuipp i Usluwtnwiph nkuwlp dunllbntibpp Uuniqiwi duip Spuljwbnipni

10 Cutn 12-pry Yhinmd ipdws gy, op.” Q- 1, 1S 2 b wyjla

1 Sku 7-pn YEwnh hhugkpnpn wuppkpnipiniup

12 Cutn 12-pny Yhinmd apyud guilyh, op. NS 1, 13 2 b wyjb
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Npuih wywhnynd b | Npwlh wywhnynid b NEEpun 2- pn pwpwip Qtlnyg n9/1 M9/6 19/ 8
npuy npwl] hwuljugnipniiubph | Puptnipnyt Zupguqpnyg — N /12
hwuljugnipnitubph | huwdbdwnwlwb wpfuwinutp L9/1,L9/51Q/7
nwppbp Jtpnudnipnii: hunfwguiignid 28M1,28M5
UEjuwpwunidubpp: Zhduwynpnid:

Cunhwipwugnid
FPnniyut Pnniyut qnpdppugh bupunipnye 3- nn owpwpe 9Oklnyg n9/1 N9/6 N9/ 8
gnpdplpwgh hhdtwlut wjuwiinutip Rutupynud NG /12
hhdtwluh Uwpunwhpuybphtibpp b 22 | Pudwgutgmad L9/1,19/51L% /7
dwpunwhpuybphbpp: | pupdpugniy Hnp ubnuih 2zSM 1, 2815

dwuttmghunwljut

Yppnipjul

hudwywinwupiwtnipni

n wyn dwpunwhpwuytptbpht
Uppnipjul npwlh | Uppnipjut npulh NELEpun Qklniyg n9/1 M9/6 N/ 8
wywhnydwl wwwhnydwl Ushuiwnwipuyha 4-pn pupwip Rutuplnid nQ /12
uljgpniupubpp, uljgpnipubpp, bywwnwlp | mbwnp L9/1,19/51% /7
tyuinwlp U | i juighplbiph Epwpbpyug Z8M 1, 2805
utphpubpp: gpuijutm pjub

JbEpnidnipnit:
Unwphnipjul Unlljptn 6- N YwpwpE Qklniyg n%/6 M /12
hhutwlwt wwppbpp: hpudh&wlyutph Lutupymud L4/1,19/5

Jtpnidnipnil zSM 1, 2815
Zupgh LG /7

twhiuyunpuundut
Unnlg
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Uppnipjut npuljh Uppnipjut npuljh Puptunipnyt wpuwwnwip | 8- pry owpwip Qklnyg na/3, 19/9, M2 10
Junrwjuwpnid b Juprwjwpnid b npuljh hunfwgutignud Lutiuplynud n/13
npuljh wuywhnynid wywhnynid Uguwinwtipughe L9/3, L9/4, L9/6
hwuljugnipniutiph | hwuljugnipniiubph wnkunp 28N/ 4
nuppbpnippmitikpp: | hwdbdwinwlub Zupgh
JEpnidnipnii: luumyuinpuuimdw
Zhutu]npnd: U Unnby
Cunhwipwugnid
SWOT Jtpndnipmni: | SWOT Jbpniénipjniup Zwungh 11- pg owpwp | Qklnyg n4q/3, 19/9, M 10
Nuquujupuljut npybu (FN gnpshp twhruyuwnpuundw Lutiuplynud n/13
wwbwynpnid u Unnky L9/3, L9/4, L9/6
ppunfpdulubph
Jtpnidnipnil
Unighup, Npuyh wywhnydwi Zwpgh 13-pn owpwpe | Qklnyg Mn49/3, 19/9, M2 10
Unthpnphtigp nputu Jbkpwhuljdwt gnpshpubpp: twuwyuinpuundu Luliuplnid 1.9/3, 1.9/4,
wpynbun]kn dhpnisnipmnil Unnly 25T/ 4
Jtpwhuljdwt vhong: blupunipnyl
wouwnwip
hudwugwugnid
Unulptwn
ppujh&wljikph
Jtpnidnipeniu
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8 PDCA Junwjwpdwu | PDCA gnpshpuljuquh Unulpkwn 15-pn owpwpe Mn9/3, 19/9, NG 10
Uninbgdwl hhuwt Jpu Ynulptn hpup&wyubph Gnpstwlub n/13
oquwugnpédnid: hpwh&wlh Yhpnisnipymt | YEpinténipntt wphunuip L9/3, L9/4, L9/6

puwn ntuwtinnh Uphtwtnwipughtt nkwnp 28T/ 4
hwjkgnnnipjudp

9 buptwytpnidnipjut | Untijuqp 2 pnihh Zwpgh 17-p pwpwpe | Ugjuwwnwbpughi | 19/ 1 N9/6
qklnyg huptwbpnismpjub qklnygh | bwpuyguinpuundui wnkwnp n9/8, 19/9, NQ/10

Ukl swthwihoh unnby nq./12
3E1df11[;1r111ilm£_1i11m bupunipnyt L%/1,19/5
pLotoRtPITE wphuwinwiip 28N 1, 2815
hudwuguugnid
Untljpkwn
hpwyhdwljukph
Jtpnidnipniu

12.4 Ttwuptipugh ynipunbjuhjulwut dhgngubph wuwywhnynud!?

NEumipuh wudubnudp

NEumpuh wijuinidp, pwbwlp, tupugpmpmniup (wthpudtynmput
nkMpnid)

Luwpwit (hwwnntl) jubhuwynpdwdp)

Unyjnhdbnhw juwpub, npp dhwgws E htinkptbnht

Uniphp jupnpunnp wpuwnwiipbiph hwdwnp

Uwpptp, vwppuynpnidubp

Zudwljupghstutp, npnup dhwgwus L guightt
NMpntlwunnp, wjnndwnugdus gnigunpdwi Eyput, wlniunhll hwdwlwupg,
hunbpwljnhy qgpuunnupunul:

13 Upynud ki uwpp-uwppuynpnidubph, hwdwlwpgswyh Spugpbph tjupugpnipniitpp b pubwlyp, npnip wthpudbownm G ndju) nuuptipwugh ntunidtwljut gnpéplipwgp

Yuquuybpybint hwdwnp
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Zudwljuipgsuht Spugpbip

SPSS,

Uj
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13 Ghwhwwnnd
Zudwpuuwpwinid  gopénid £ pwlwiuwphwwnh, dwqhunpwwunnipuh b

wuy hpwtnnipuyh  nuwbnnubph ghwbjhpukph Mwppbpuljut  wnnigdutt b
guwhwundwt  pwquugnpéntiuyhtt hwdwlwpgq, nph  Yhpwunidwtt  hhdbuwlut
tNuwwnwlubkph G’

Juquultpyub] ntuntdtwpnipjut hwdwswth wohnwmmwtipuyht gnpdppug,
wwwhnybt] qhwbjhputph hwdwlnndwuh uwnnignid, jupwbbk] niuwbnnh
hupunipniy wpjawmnwipp,

hpwwtwgut] huptunipnyt wpwewnpuupubtph, pbpwghl uwnnignidubtph
(unniqupputp b puunipnitttp), niumdbtwlwb gopépupwugh  wy
pununphsutph hwojunnid hEwnwnupd Juuh wpnibwybn
Ukjwthquubph  Uhpumisdwt  dhongnd h  tyuwun  niunidbwnmpyub

gnpépupwugh pupbjuddwi:

Zudwuupuinid quwhwndw gnpépupugp juuintwlupgynid £ hwdwduwyt gnpénn

Yupgh':

.1.1. @hubhphikph vinmquwi b giwhwndwh pununphsibkph B

niuntdtwjut  gnpéplpwght  ntuwinnh dwubwlgnipjutt  wunhdwuh
guwhwwnnid nuubkpht hwdwhinidutph hwoqundwt
Uhongny wnwkjugnijip 20 dhun]np,

gnpstwjut (ubdhtwp) b jupnpuwunnp wohiwmwnwuputph pupwgpnid tupw
wlwnhynmpjut b hdunmpniutbph hwyqupnmid b quwhwnmd pupwughly
unnignidutph dthongn wpun]bjugnijip gnidwpughi 20 dhudnp,
hupunipniyu wpluwwnwipubph (wthwwnwljuwt wnwownpuuputp) hwydunnid
l qutwhwwnnid wpwykjwugnyup gnidwpuyhtt 20 Uhwynp,

nuupbpwgh  Eupwpwdhuutph U Spwgpny twhwwnbuduws 0 wyy
wnwownpwuputph Juwunwpdwt b jmpwugdwt  pbpwghll unnignid b
gbwhwwnnid  Jhuwdjuljh pupwgpnid  (pupwghly putmpnibubp  jud
unniqupplitp) wnwkjugnyup gnudwpugh 40 thudnp,

unnigutt wpynibupubph wdthnthmd quuwhwndwt tygws pununphsubtph
wpryniupttiph hhdwt Jpu b nuwuptpwugh wppnibwpup gowhwnwluwih
Alunpnud’ wpwdkjugnyip gnudwpuyhtn 100 Uhudnp:

2. Muwunnubph ghwnbihputph unnignud.

Twuptpugt wdthnthynud E putinipjudp:

Lutinipjudp  wdthnthynny nuupbpwugt wjwpnymd bt jhuwdjulh 2 puunipjub
Uhongny b Umniu pununppsuipnh gowhwwnnidubph wpyniupubpny:

Uedwwdnph 2. Pnidwiyuih widub yhnwlwt hwdwjuwpwiy hhdtwnpudh niuwbnnubph ghnbihpubph vnniquul,

quwhwwndw b hwydundwt juinbwljupg» (pugnitdus 9N2-h ghinww junphpgh Ynnudhg 30.062022p.),



3. Zwpgupwp (puwn dSpugnh)
Cungnlyws hupghn.

4rEeNkE8UL NMUYP UNUZNYNRT

U) 1-hu pupwghl] puttimpiniia (Jhuwdjwlh 9-10 swpwpyu pipugpnid)

1. Npuih wywhnynudp Pojnbywt gnpéplipwugh dwpnwhpwybtpubph tkppn:

2. Bypnuyuljwi pupdpwugnyy Yppulju mupwsp (GRUS):

3. Uppnipjut npulh wywhnddwt uljqpniipubpp:

4. Npulh wywhnydw tyunwlyp b pughpubpp, jurwjupbint htwpwynpnipniuubpp:

5. Zhduwwh hwuljugnipniuutp. npuly, npulh wywhnynwd, gpuig dEjuwpwinodp:

6. Upnipjwt npuih  fupwjupnid b Yppnipjwt npuih  wwywhnynmd  hwulwgnipniiubph
wnwpphpnipnibp:

7. Uninhwn b yEpwhulnid:

8. Npuyh wywhnydwb wpunwpht b ukppht oppwbwly: Zwuljwugnipini npuljh wywhngdw sppwtuyh
dwup:

9. ONpwhh wywhnydwb gpgwbwlh pununphybpp” swnpnphyibpp b swihwthgbpp:

10. Npuljh wywhnydwt punupuljuinipiut thpppdut iywnwlp: Apulh wywhnddwt dowlnyp:
11. SWOT {tpnidnipjut hpujubtugdwi hhdtwljut thoybpp:

12. Unwpbnipjutt hhdtwluw tnuppbpp:

13. Guquuljtpynipjut hkpwujupp, nkupulwubnp:

£) 2-pn pupwighl putmpinit (Yhuwdjwlh 19-20 swpwpyw pipwgpnid)
2. Npuljh wywhnydwi hwdwlupgh tkpgponudp Yppoipjut hwdwlupgnid, juqlduljbydwi
Uninbgnudubpp b uyqpniupubipn:
3 Yhdhugh PDCA Juwnwdupdw dninbgnud:
4. UNPzh jupwupdw hhdtwlwt wwppbpp: Yeptph pugfunid:
5. Qnpépupwgh npuljh junwjupnid:
6 Qnpoéptpugh dowljuut  bwphwuwwnbuynn  puyikpp. bjupwugpnipnil, gnpspupwgp jupgquynpnn
thwunwpnpbp, tbipppdwut  pupuguljupg, npulh wywhnydwb qnpshpukp:

7. Yuquulbpynipyul Yhpnisnipni, juphplbph puguhwynnd’ ulgpniipubp, dninkgniditp:
2-pny dhgwiljyuy

8. Nuquujupuljui yuubwynpdwb uyqpniupubp, dninkgnidubp:

9. Nuquujupuljui yubtwynpdwb hhdtwlut mwuppkpp:

10. uquultpynipjutt  wbkujufwip, hbEpwtlwpp, wpwpbmpniip  npybu  puqUuwduwpulub
wwbwynpdwt hhdtwlw

11. Quithwtihobp b swthnpnohstitip hwuljugnipiniutbpp, pputg Ukjtwpwinipniutbpp:

12. Puunhwnnighntiw) hwjuwnupdwugpdwt hhdtwlwb swhwihobpp:

13. Npulh wywhnydw bpnyulw swhwithobpp, hpugpnipniup Zuywunwind:

14. Npuljjuy Yppmpjut hhdbwlwi wwppbpp hwbpulppuljuwi b pupdpugnyb nunidbwljwb
hwununnipmni:

15. bPuptiwybtpniénipniup npyku qupshp:
16. bPuptwbtpnidnipjub qnpépupwugh juquuljbpydwi wnuwtdtwhwnlnipmnibttpn:
17. Uuwutwughnwlut Yppulut Spugptph hhdbwlwb swthwuhobpn:
18. Zujuunupduqpuiut gnpéplipugh twpwywnpuunnid:
16



19.
20.
21.

®npdwghinwljwt fudph gnpénitknipni:  Fpubgudunjui:

Punpdpwgnyt Yppoipjut npuljh wpnnwphtt wmywhnydwt EYpnywljut swhnpnohsubpp:
Npulh wpiwpht wywhndwb gnpépupugubph oquugqnpénidp:

14,1 Guwbhwwndwb sunhwuhoubpp'. ‘

Stuwmljutt  ghwnbjhptiiph quwhwwndwb  suthwuhoubpp hupunipnyt  gqpujutnipjut
niuntdttwuhpnipiniy,  hwdbdwwnwlut  JEpndnipnit, hwdwlupgnud, JEpnidnipnil,
wuwwnudknt jupnnnipnil, jpipugdwt wunhdwn:

Qnpstwlut woliunwbpibph qhwhwndwi swhwbhotbpp wowewnpubpibph Junwpdwh
hupunipniyunipnil, nbkuwlu hhdtwynpnud, wpyniupubkph Jbpnidnipinil,
Ypbwwnhy/unbtndwugnpsuljuit Unintgnid:

Puplinipnyt woiwunwbpp huphnipnyt Yhpmisnipemiubp b hudwnpnipmnibbp Junwpbn
Jupnnnipini, wpnyniupubph htningpdwn jupnnnipnit punhpubph nusdwt gnpépupwugnid/
JEpugunpynid, pumwtipugnidubp,:

1 Lpwgynid £ punn wdphnth /quuwjunuh npnydwb

17



«<ULUNCP 2. ENPUUL3ULE ULY UL MESUUUL ZUUULUUL UL
pUuunruu

TUUCLEUSP ZUUUMS LYUruarp?

Uwulughnnipjnt’ __011101.00.7 4r@U4YUL @PSNPE3NRLLEN

/muuhy, dwuttwghinnipjut ;phy wiwinudp/
Uppulul spughp _011101.05.7 Yppnipjul junuwjupnud_

/quuhy, ppuljut Spugph (phy wiuinud/

Npuiuynpdwt wunhgw Uppmpjut dmghuwnpnu

/parljujuyp, vwghutnpunnipw/

Jubwdnp 2023
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NTwupupwgh pYwthop, | UZA-044 4CLENBRESUL NOUYD UNUZNYNRU
wijuiundp
Tuupupwugh 4 ptnhun
hunnluginn Ypknhun
Mumuiwpmpjut 1-ht tnuph,1-htt Jhuwdjuy
wnwnh / Jhuwdjul
dudtnh puphunidp Luwpwtwght 40 Twuwjununipjntlt 16
Utdhtwp
Lwpnpuwnnp wpjuwnwbp
Anpstwljut wphtunwp 24
Pupunipnytu 80
Cunuukup 120
Uwnniquwi dip Lutinipnil, pipwughly puuinipintl,
Twupupwugh Lyywuwnk] Yppenipjut npulh wywhnydwb JEpwpbpyuw) hwdwwywinwupwt
byunulp ghwbjhpunph, hinnmipjniutph b jupnnnipniuubph dknpptipdwip b
nupduk] bpwbg pnihh junwwpdwb gnpdpipugh  dwubwlhg:
Twupupwugh Twupbpwgp Abwynpnid £ jppuljut Spugph htwnlyug
YEpgwpynibipibpp | YEpglwprynilip(ubip)p.

Twuptpwugh JEpgtwpnniipubpp
Qhwnkihp

- wpdbpubkpp®, ulgpmitpubph b gqonpéwplnudubph JbEpwpkpjuy, npnup
wowlgnid ki wppymbwdbnn juowdupdwt mt junwupdub
Ubkpnpupwinipyut Jujugdwipn Gypnyulwt pwpdpugnyu Yppnipjub
wnwpwspnr.

- phpwuunwpnidutph, yupunwlwbnipniuttph b owhbph Epwpbpyuy,
nmiph  hwuwpulmpub  Gkpumd’

npnip nuppkp

nhunwtlnitutnhg,

- hhdtwpuwp qgpujutimpjut Jtpupbpuy, nptt wetsynid £ pupdpugnij

hwdwjuuput

Uppnipjutt wywhnydwip b qupqugdwit nipndusé nruwbunnulkinnpnu
Unwinkgnidubpht

- wnweunpnnn ulgpnibiputiph b jwjwugnyt Yhpupynudubph (gnpstwljuie
puwytnh) yEkpwpkpu), npntp munndws Eu npulh wywhngdwp, npnywlh
punupwljuimpjut dbwynpdwip, thnthnpnipmiiutph jupwjupdwip b
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Junwwpdwb Aukphl, npntp pupdpugnyb Yppnipjut npnpunnid Jhpwuntkih
Et npuwlh pwpdpugdut hwdwp
Cdpnbnid

- hudwjuupwinud wpjw nuwbnnubph b whdtwjuquh qupqugdunp
tywunbint hhdttwjuwt  dwpunwhpwuytputph, nbnuljut/wqquyht b
owhwnniubph Juphpubph JEiphwidwb.

- nuuwbnnubph ntumdbwenipjut b pupdpugnyt Yppnipyut tholi tpubg
thnpdwnnipjut dutph hdwgnipjut /sSpugph oppwtwljubpnid b npwiihg
nnipw/ Yphpwenudp niunmigdwt b dwubwghwnwlwb thnpdh pupbjuddut

ninnnipjudp.

- Jupwywpdwt gnpdplipwugubph swhwhoubph vwhdwind b Yhpwpnid
huwdwjupwuh dwlnyunbnttph b Swnwmpnitttph pwqUujupulub
tywwnwljubph hpwlwbhugdwh ninnnipjudp.

Zuwnnipnihbkp

- wjyuukph huwjwpwugpdwt, JdEjuwpwiniput b tkpluyugdu
hhdwlwt dJkpnnutph nt gnpshpubph Yhpuend  /pwbwluljut b
npuljuluiy/.

- qilynmignmudubph, hwyytwnynipniuttph b wyp thwunwpnptph wupg b
ghtnnwljwt ngdny ukpluyugnud.

Qupnnniinibbkp

- ujjuutph wpynitbwybn hwduwpwgpnud, Yepnwsnid b ukpjujugnid

- pupdpwgnyt  Yppnipjutt  nppunid - wepluw  dJwdwbwlwlhg nplk
dupunwhpuytph Yhpwpbpyuy hhdtwynpywsé htwnwgnunipjut
/wjupunwdwnh jud twpwgsughtt wotwnwuph dheongny/  dlwnpnid,
twhiwdbnunid b ubpuyugnid .

- putunuunuljui Unwinkgnid ubthujut dwuttughunwlju
gnpéniubnipjutp 61 huptwmqupqugdut htwpuynpnipniuutph
wnwppbpulnud.

Twupupwugh
pnjutnuljmpniip

Ohdw 1 Npulh wywhnddwb hhdtwjwb hwuljugnipniutp: QWU
hwdwljwupgn:

fFtdw 2 Npulh wywhnynidp npytu pnthh junwjupdw gnpshp :
Nuquujupuljut yjubtwynpnud :

Fhdw 3 Anpépupwugh npuljh wywhnynid, junwupnud, pupljuynud:
Fhdw 4 Uppnipjut npulh tkpphtt wmywhnydwt swthwithotpp b
sunthnpnphsttpp

w5 Yppnipjut npuljh wpnwphtt wywhnddw swthwthobpp b
suthnpnphstpp

hdw 6 Unuttwghunwlju Yppuljub spuqptph dowljdwl, ukpypdwl,
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hwunwndw b JEkputwydwt dbjpwtthquutpp
Etdw 7 Zwunwwnnipyut huptwdbpnidnipnil
Ptdw 8 Zujuwunwpdwugpdut gnpdpupugh twhuywwnpuunnid

Qhuwhwmwndwt
Ubkpnnubpp b
sunthwhpubkpp

Cupwghly puupnipnil, pulinipeinia

* niuwbnnh dwubtwljgnipjut wunh&wbp’ wnwybjugnyup
gnidwpujht 20 thwynnp,

»  gopStwljwt wphtwwnwbpubph pbpwgpmd tpw wliunhynipjuit b
huwnnipniuubph hwsjuwnnid i1 guwhwwnnid pupwughly
unnignidiikiph dvhongny wnwykjugnyyip gnidwpuht 20 dhwdnp,

*  hupunipnytt wpuwwnwbptubph (wthwnwlwt wnwewnpuupbn)
hwsJwnpnid b gqowhwwnnid wnwybjugnijup gnidwpughtt 20 dhwynp,

* qpuupbpwgh Gupwpwdhuubtph b Spwgqpny twhwwwnbudwsd wyp
wnwownpuiptbph junwpdwu b jpipugdwt pupughl) uvnnignid b
guwhwwnnd Jhuwdjulh phpwugpnid (pupwughly putnipmniuubp jud
unniquppltp) wnwbjugnijup gnidwpugh 40 thwynp,

*  uunniguut wpyniupubph wdthnthmd quwhwundwt wydus
pununppsubph wpnitptitph - hpdwb - dpu b pwuptpugh
wpynitbwpup  gbwhwunwluwuh  dbwynpnud wnwybkjugnyup
gnidwpuyjhtt 100 Uhwynp:

SGpuljuinipnih

MNwpunwnhp-
- Uppnmipjut npul] U huwdwywunwupiwbnipniy, «2Z dwubtwghnwlub

Uppnipjutt thnpdwpliinipjutt wigjugdwt dkntwply, Uwubwghunwlub
yppnipjwt npulh wywhnydwt wqquyhtt hhdtwnpwd, Gphwi, 2011

- Uppnipjut wqquyhtt htunhuninin, «Uwubtwghnwlwb Yppnipmia b
niunignid» nbnbjunduljub, ykpnpuljut b JEpniswljut hwinku, Gphwt,
2011

- "Uppmpjut junw]upnid” dwutwghnnipyudp dwughunpnuh Yppwlul
Spwgph nbnklughpp 2014

- buptwquwhwwndwt ninkgnyg: NUUY 2011

- uwjuunnwih  dwubwghnwut  Yppmipjutt - hwdwlupgnud  npulh
wywhnydwt ninkuhoukp, swhwuhotubp b swthnpnohsubp» 2012

- Npuhh wywhnddwb pnthwlul hudwlupgkp. (Quqd.  8ni.Uwpgqupu,
N.Unquojuil, Z.Pujupuiyut. Fug hwuwpwlnipjut htunhwnnin: Gphwb
2009

- 9NZ npuljh wywhnydwt dkntwpl ntuwbngutph hwdwp /VSU. am/2018

- 9Nz npuljh wywhnddwb dkntwnpy 2014

- Quality Assurance in an International Higher Education Area: A Case Study
Approach and Comparative Analysis (Vs... (Nov 4, 2011) Andrea Bernhard

- Yy6unckas A.H. OcuoBss! ynpasrenus xagectsom2018

Lpwugmghs-

Six-Step Problem Solving Process. Tyson Corners, VA: Air National Guard Quality
Center. Chatham University: a critical reflection Institutional quality assurance
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http://www.amazon.com/Quality-Assurance-International-Higher-Education/dp/3531185667/ref=sr_1_2?ie=UTF8&qid=1382433025&sr=8-2&keywords=Quality+Assurance+in+Education
http://www.amazon.com/Quality-Assurance-International-Higher-Education/dp/3531185667/ref=sr_1_2?ie=UTF8&qid=1382433025&sr=8-2&keywords=Quality+Assurance+in+Education

assessment

Software Testing and Quality Assurance (Manual & Automation) Harvey L. External
quality monitoring in the market place // Tertiary Education and Management. Vol.
3.No. 1.1
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